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FLOCK GROUP INC.
SERVICES AGREEMENT

ORDER FORM
TKLV OUdeU FRUP WRgeWKeU ZLWK WKe TeUPV (aV defLQed KeUeLQ) deVcULbe WKe UeOaWLRQVKLS beWZeeQ FORcN GURXS IQc. (³FORcN´) aQd

WKe cXVWRPeU LdeQWLfLed beORZ (³CXVWRPeU´) (eacK Rf FORcN aQd CXVWRPeU, a ´PaUW\´). TKLV RUdeU fRUP (³OUdeU FRUP´) KeUeb\

LQcRUSRUaWeV aQd LQcOXdeV WKe ³GOVERNMENT AGENCY CUSTOMER AGREEMENT´ aWWacKed (WKe ³TeUPV´) ZKLcK deVcULbe aQd VeW

fRUWK WKe geQeUaO OegaO WeUPV gRYeUQLQg WKe UeOaWLRQVKLS (cROOecWLYeO\, WKe "AgUeePeQW" ). TKe TeUPV cRQWaLQ, aPRQg RWKeU WKLQgV,

ZaUUaQW\ dLVcOaLPeUV, OLabLOLW\ OLPLWaWLRQV aQd XVe OLPLWaWLRQV.

TKe AgUeePeQW ZLOO becRPe effecWLYe ZKeQ WKLV OUdeU FRUP LV e[ecXWed b\ bRWK PaUWLeV (WKe ³EffecWLYe DaWe´).

CXVWRPeU: CRQWaFW NaPH:

AGGUHVV: PKRQH:

E-MaLO:

E[SHFWHG Pa\PHQW MHWKRG: BLOOLQg CRQWacW: 

(Lf dLffeUeQW WKaQ abRYe)

EUQHVW CXWKEHUWVRQ

100 E. PROLFH POa]a, GUHHQVERUR, 
NC 27402

336-373-2085

HUQHVW.FXWKEHUWVRQ@JUHHQVERUR-QF.JRY

GUHHQVERUR NC PROLFH DHSaUWPHQW

IQLWLaO THUP: 24

RHQHZaO THUP: 24 MRQWKV

PLORW SHULRG: FLUVW 30 Ga\V RI IQLWLaO THUP; RSWLRQ WR FaQFHO FRQWUaFW

aW QR FRVW. IQLWLaO THUP LQYRLFH GXH aIWHU PLORW SHULRG.

BLOOLQJ THUP: AQQXaO Sa\PHQW GXH NHW 30 SHU WHUPV aQG

FRQGLWLRQV

YHaU 1 TRWaO $27,500.00

Name PUice QTY SXbWRWal

(IQclXdeV RQe-Wime feeV)

FORFN FaOFRQ CaPHUa $2,500.00 10 $25,000.00

IPSOHPHQWaWLRQ FHH $250.00 10 $2,500.00

Optional Renewal Term: 24 Months

Months
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RHFXUULQJ TRWaO:      $25000

B\ e[ecXWLQg WKLV OUdeU FRUP, CXVWRPeU UeSUeVeQWV aQd ZaUUaQWV WKaW LW KaV Uead aQd agUeeV aOO Rf WKe WeUPV aQd

cRQdLWLRQV cRQWaLQed LQ WKe TeUPV aWWacKed. TKe PaUWLeV KaYe e[ecXWed WKLV AgUeePeQW aV Rf WKe daWeV VeW fRUWK beORZ.

FlRck GURXS IQc CXVWRmeU:

B\:
NaPH:
TLWOH:  
DaWH: 

B\:
NaPH:
TLWOH:  
DaWH: 
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Alex Latraverse

03/15/21 Chief of Police

Assistant City Attorney

Deputy Finance Officer

Assistant City Manager

Deputy City Clerk
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EXHIBIT A

SWaWePeQW Rf WRUN

IQVWaOOaWLRQ Rf FORcN CaPeUa RQ e[LVWLQg SROe RU FORcN-VXSSOLed SROe Lf UeTXLUed
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GOVERNMENT AGENCY CUSTOMER AGREEMENT 
 

ThiV GRYeUnmenW Agenc\ AgUeemenW (WhiV ³​Agreement​´) iV enWeUed inWR b\ and beWZeen FlRck GURXS, 
Inc. ZiWh a Slace Rf bXVineVV aW 1170 HRZell Mill Rd NW SXiWe 210, AWlanWa, GA 30318 (³​Flock ​´) and Whe SRlice 
deSaUWmenW RU gRYeUnmenW agenc\ idenWified in Whe VignaWXUe blRck belRZ (³​Agency​´) (each a ³​Party​,´ and WRgeWheU, 
Whe ³​Parties ​´). 
 

RECITALS 
 

WHEREAS, ​FlRck RffeUV a VRfWZaUe and haUdZaUe VRlXWiRn fRU aXWRmaWic licenVe SlaWe deWecWiRn WhURXgh 
FlRck¶V WechnRlRg\ SlaWfRUm (Whe ³​Flock Service​´), and XSRn deWecWiRn, Whe FlRck SeUYice cUeaWeV imageV and 
UecRUdingV Rf VXVSecW YehicleV (​“Footage”​) and can SURYide nRWificaWiRnV WR Agenc\ XSRn Whe inVWUXcWiRnV Rf 
NRn-Agenc\ End UVeU (​“Notifications”​); 
 

WHEREAS, ​Agenc\ deViUeV WR SXUchaVe, XVe and/RU haYe inVWalled acceVV WR Whe FlRck SeUYice in RUdeU WR 
cUeaWe, YieZ, VeaUch and aUchiYe FRRWage and UeceiYe NRWificaWiRnV, inclXding WhRVe fURm nRn-Agenc\ XVeUV Rf Whe 
FlRck S\VWem (ZheUe WheUe iV an inYeVWigaWiYe SXUSRVe) VXch aV VchRRlV, neighbRUhRRd hRmeRZneUV aVVRciaWiRnV, 
bXVineVVeV, and indiYidXal XVeUV; 

 
WHEREAS,​ becaXVe FRRWage iV VWRUed fRU nR lRngeU Whan 30 da\V in cRmSliance ZiWh FlRck¶V UecRUdV 

UeWenWiRn SRlic\, Agenc\ iV UeVSRnVible fRU e[WUacWing, dRZnlRading and aUchiYing FRRWage fURm Whe FlRck S\VWem 
Rn iWV RZn VWRUage deYiceV; and  
 

WHEREAS, ​FlRck deViUeV WR SURYide Agenc\ Whe FlRck SeUYice and an\ acceVV WheUeWR, VXbjecW WR Whe 
WeUmV and cRndiWiRnV Rf WhiV AgUeemenW, VRlel\ fRU Whe SXUSRVe Rf cUime aZaUeneVV and SUeYenWiRn b\ SRlice 
deSaUWmenWV and aUchiYing fRU eYidence gaWheUing (³PXUSRVe´).  
 

AGREEMENT 
 

NOW, THEREFORE,​ FlRck and Agenc\ agUee aV fRllRZV and fXUWheU agUee WR incRUSRUaWe Whe ReciWalV 
inWR WhiV AgUeemenW.  

1. DEFINITIONS 

CeUWain caSiWali]ed WeUmV, nRW RWheUZiVe defined heUein, haYe Whe meaningV VeW fRUWh RU cURVV-UefeUenced in 
WhiV SecWiRn 1. 

 
1.1 ³​AXWhRUL]ed EQd UVeU ​´ Vhall mean an\ indiYidXal emSlR\eeV, agenWV, RU cRnWUacWRUV Rf Agenc\ acceVVing RU 

XVing Whe SeUYiceV WhURXgh Whe Web InWeUface, XndeU Whe UighWV gUanWed WR Agenc\ SXUVXanW WR WhiV AgUeemenW. 
 

1.2 " ​AgeQc\ DaWa​´ Zill mean Whe daWa, media and cRnWenW SURYided b\ Agenc\ WhURXgh Whe SeUYiceV. FRU Whe 
aYRidance Rf dRXbW, Whe Agenc\ CRnWenW Zill inclXde Whe FRRWage and geRlRcaWiRn infRUmaWiRn and enYiURnmenWal 
daWa cRllecWed b\ VenVRUV bXilW inWR Whe UniWV.  
 
1.3 ³​DRcXPeQWaWLRQ ​´ Zill mean We[W and/RU gUaShical dRcXmenWaWiRn, ZheWheU in elecWURnic RU SUinWed fRUmaW, WhaW 
deVcUibe Whe feaWXUeV, fXncWiRnV and RSeUaWiRn Rf Whe SeUYiceV Zhich aUe SURYided b\ FlRck WR Agenc\ in accRUdance 
ZiWh Whe WeUmV Rf WhiV AgUeemenW. 
 
1.4 ³​EPbedded SRfWZaUe​´ Zill mean Whe VRfWZaUe and/RU fiUmZaUe embedded RU SUeinVWalled Rn Whe HaUdZaUe.  
 
1.5 ³​FORcN IP​´ Zill mean Whe FlRck SeUYiceV, Whe DRcXmenWaWiRn, Whe HaUdZaUe, Whe Embedded SRfWZaUe, Whe 
InVWallaWiRn SeUYiceV, and an\ and all inWellecWXal SURSeUW\ WheUein RU RWheUZiVe SURYided WR Agenc\ and/RU iWV 
AXWhRUi]ed End UVeUV in cRnnecWiRn ZiWh Whe fRUegRing.  
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1.6 ³​FRRWage​´ meanV VWill imageV and/RU YideR caSWXUed b\ Whe HaUdZaUe in Whe cRXUVe Rf and SURYided Yia Whe 
SeUYiceV. 
 
1.7 ³​HaUdZaUe​´ Vhall mean Whe FlRck CameUaV and an\ RWheU Sh\Vical elemenWV WhaW inWeUacW ZiWh Whe Embedded 
SRfWZaUe and Whe Web InWeUface WR SURYide Whe SeUYiceV. The WeUm ³​HaUdZaUe​´ e[clXdeV Whe Embedded SRfWZaUe.  
 
1.8 ³​IQVWaOOaWLRQ SeUYLceV ​´ meanV Whe VeUYiceV SURYided b\ FlRck UegaUding Whe inVWallaWiRn, SlacemenWV and 
cRnfigXUaWiRn Rf Whe HaUdZaUe, SXUVXanW WR Whe SWaWemenW Rf WRUk aWWached heUeWR.  
 
1.9 ³​FORcN​ ​SeUYLceV ​´ meanV Whe SURYiViRn, Yia Whe Web InWeUface, Rf FlRck¶V VRfWZaUe aSSlicaWiRn fRU aXWRmaWic 
licenVe SlaWe deWecWiRn, VeaUching image UecRUdV, and VhaUing FRRWage.  
 
1.10 ​³NRQ-AgeQc\ EQd UVeU ​́ meanV a FlRck¶V nRn-Agenc\ cXVWRmeU WhaW haV elecWed WR giYe Agenc\ acceVV WR iWV 
daWa in Whe FlRck S\VWem. 
 
1.11 ​³NRQ-AgeQc\ EQd UVeU DaWa ​́ meanV Whe FRRWage, geRlRcaWiRn daWa, enYiURnmenWal daWa and/RU NRWificaWiRnV 
Rf a NRn-Agenc\ End UVeU. 
 
1.12 ³​UQLW(V)​´ Vhall mean Whe HaUdZaUe WRgeWheU ZiWh Whe Embedded SRfWZaUe.  
 
1.13 ³​Web IQWeUface​´ meanV Whe ZebViWe(V) RU aSSlicaWiRn(V) WhURXgh Zhich Agenc\ and iWV AXWhRUi]ed End UVeUV 
can acceVV Whe SeUYiceV in accRUdance ZiWh Whe WeUmV Rf WhiV AgUeemenW. 
 

2. FLOCK SERVICES AND SUPPORT 

2.1 ​Provision of Access. ​SXbjecW WR Whe WeUmV Rf WhiV AgUeemenW, FlRck heUeb\ gUanWV WR Agenc\ a nRn-e[clXViYe, 
nRn-WUanVfeUable UighW WR acceVV Whe feaWXUeV and fXncWiRnV Rf Whe FlRck SeUYiceV Yia Whe Web InWeUface dXUing Whe 
SeUYice TeUm and NR-Fee TeUm, VRlel\ fRU Whe AXWhRUi]ed End UVeUV. The FRRWage Zill be aYailable fRU Agenc\¶V 
deVignaWed adminiVWUaWRU, liVWed Rn Whe OUdeU FRUm, and an\ AXWhRUi]ed End UVeUV  WR acceVV Yia Whe Web InWeUface 
fRU 30 da\V.  AXWhRUi]ed End UVeUV Zill be UeTXiUed WR Vign XS fRU an accRXnW, and VelecW a SaVVZRUd and XVeUname 
(³​UVeU ID ​´). FlRck Zill alVR SURYide Agenc\ Whe DRcXmenWaWiRn WR be XVed in acceVVing and XVing Whe FlRck 
SeUYiceV. Agenc\ Vhall be UeVSRnVible fRU all acWV and RmiVViRnV Rf AXWhRUi]ed End UVeUV, and an\ acW RU RmiVViRn 
b\ an AXWhRUi]ed End UVeU Zhich, if XndeUWaken b\ Agenc\, ZRXld cRnVWiWXWe a bUeach Rf WhiV AgUeemenW, Vhall be 
deemed a bUeach Rf WhiV AgUeemenW b\ Agenc\.  Agenc\ Vhall XndeUWake UeaVRnable effRUWV WR make all AXWhRUi]ed 
End UVeUV aZaUe Rf Whe SURYiViRnV Rf WhiV AgUeemenW aV aSSlicable WR VXch AXWhRUi]ed End UVeU¶V XVe Rf Whe FlRck 
SeUYiceV and Vhall caXVe AXWhRUi]ed End UVeUV WR cRmSl\ ZiWh VXch SURYiViRnV. FlRck ma\ XVe Whe VeUYiceV Rf Rne RU 
mRUe WhiUd SaUWieV WR deliYeU an\ SaUW Rf Whe FlRck SeUYiceV, inclXding ZiWhRXW limiWaWiRn XVing a WhiUd SaUW\ WR hRVW 
Whe Web InWeUface Zhich Whe FlRck SeUYiceV make aYailable WR Agenc\ and AXWhRUi]ed End UVeUV. FlRck Zill 
SaVV-WhURXgh an\ ZaUUanWieV WhaW FlRck UeceiYeV fURm iWV When cXUUenW WhiUd-SaUW\ VeUYice SURYideU WR Whe e[WenW WhaW 
VXch ZaUUanWieV can be SURYided WR Agenc\. SUCH WARRANTIES, AS PROVIDED AS HONORED BY SUCH 
THIRD PARTIES, ARE THE CUSTOMER¶S SOLE AND EXCLUSIVE REMEDY AND FLOCK¶S SOLE AND 
EXCLUSIVE LIABILITY WITH REGARD TO SUCH THIRD-PARTY SERVICES, INCLUDING WITHOUT 
LIMITATION HOSTING THE WEB INTERFACE. TR Whe e[WenW SUacWicable, Agenc\ agUeeV WR cRmSl\ ZiWh an\ 
acceSWable XVe SRlicieV and RWheU WeUmV Rf an\ WhiUd-SaUW\ VeUYice SURYideU WhaW aUe SURYided RU RWheUZiVe made 
aYailable WR Agenc\ fURm Wime WR Wime.  
 
2.2 ​Embedded Software License. ​SXbjecW WR all WeUmV Rf WhiV AgUeemenW, FlRck gUanWV Agenc\ a limiWed, 
nRn-e[clXViYe, nRn-WUanVfeUable, nRn-VXblicenVable (e[ceSW WR Whe AXWhRUi]ed End UVeUV), UeYRcable UighW WR XVe  Whe 
Embedded SRfWZaUe aV inVWalled Rn Whe HaUdZaUe b\ FlRck; in each caVe, VRlel\ aV neceVVaU\ fRU Agenc\ WR XVe Whe 
FlRck SeUYiceV. 
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2.3 ​Documentation License. ​SXbjecW WR Whe WeUmV Rf WhiV AgUeemenW, FlRck heUeb\ gUanWV WR Agenc\ a 
nRn-e[clXViYe, nRn-WUanVfeUable UighW and licenVe WR XVe Whe DRcXmenWaWiRn dXUing Whe SeUYice TeUm fRU Agenc\¶V 
inWeUnal SXUSRVeV in cRnnecWiRn ZiWh iWV XVe Rf Whe FlRck SeUYiceV aV cRnWemSlaWed heUein. 
 
2.4 ​Usage Restrictions. ​The SXUSRVe fRU XVage Rf Whe eTXiSmenW, Whe SeUYiceV and VXSSRUW, and Whe FlRck IP iV VRlel\ 
WR faciliWaWe gaWheUing eYidence WhaW cRXld be XVed in a cUiminal inYeVWigaWiRn b\ Whe aSSURSUiaWe gRYeUnmenW agenc\ 
and nRW fRU WUacking acWiYiWieV WhaW Whe V\VWem iV nRW deVigned WR caSWXUe (³PeUmiWWed PXUSRVe´). Agenc\ Zill nRW, and 
Zill nRW SeUmiW an\ AXWhRUi]ed End UVeUV WR, (i) cRS\ RU dXSlicaWe an\ Rf Whe FlRck IP; (ii) decRmSile, diVaVVemble, 
UeYeUVe engineeU RU RWheUZiVe aWWemSW WR RbWain RU SeUceiYe Whe VRXUce cRde fURm Zhich an\ VRfWZaUe cRmSRnenW Rf 
an\ Rf Whe FlRck IP iV cRmSiled RU inWeUSUeWed, RU aSSl\ an\ RWheU SURceVV RU SURcedXUe WR deUiYe Whe VRXUce cRde Rf 
an\ VRfWZaUe inclXded in Whe FlRck IP, RU aWWemSW WR dR an\ Rf Whe fRUegRing, and Agenc\ acknRZledgeV WhaW nRWhing 
in WhiV AgUeemenW Zill be cRnVWUXed WR gUanW Agenc\ an\ UighW WR RbWain RU XVe VXch VRXUce cRde; (iii) mRdif\, alWeU, 
WamSeU ZiWh RU UeSaiU an\ Rf Whe FlRck IP, RU cUeaWe an\ deUiYaWiYe SURdXcW fURm an\ Rf Whe fRUegRing, RU aWWemSW WR 
dR an\ Rf Whe fRUegRing, e[ceSW ZiWh Whe SUiRU ZUiWWen cRnVenW Rf FlRck; (Yi) inWeUfeUe RU aWWemSW WR inWeUfeUe in an\ 
manneU ZiWh Whe fXncWiRnaliW\ RU SURSeU ZRUking Rf an\ Rf Whe FlRck IP; (Y) UemRYe, RbVcXUe, RU alWeU an\ nRWice Rf 
an\ inWellecWXal SURSeUW\ RU SURSUieWaU\ UighW aSSeaUing Rn RU cRnWained ZiWhin an\ Rf Whe ASSlicaWiRn IP; (Yii) XVe 
Whe FlRck SeUYiceV fRU WimeVhaUing RU VeUYice bXUeaX SXUSRVeV RU RWheUZiVe fRU Whe benefiW Rf a WhiUd SaUW\ RU an\ 
SXUSRVe RWheU Whan Whe PXUSRVe; (Yiii) XVe Whe SeUYiceV, VXSSRUW, eTXiSmenW and Whe FlRck IP fRU an\Whing RWheU Whan 
Whe PeUmiWWed PXUSRVe; RU (i[) aVVign, VXblicenVe, Vell, UeVell, leaVe, UenW RU RWheUZiVe WUanVfeU RU cRnYe\, RU Sledge aV 
VecXUiW\ RU RWheUZiVe encXmbeU, Agenc\¶V UighWV XndeU SecWiRnV 2.1, 2.2, RU 2.3.  
 
2.5 ​Retained Rights; Ownership.  ​AV beWZeen Whe PaUWieV, VXbjecW WR Whe UighWV gUanWed in WhiV AgUeemenW, FlRck 
and iWV licenVRUV UeWain all UighW, WiWle and inWeUeVW in and WR Whe FlRck IP and iWV cRmSRnenWV, and Agenc\ 
acknRZledgeV WhaW iW neiWheU RZnV nRU acTXiUeV an\ addiWiRnal UighWV in and WR Whe fRUegRing nRW e[SUeVVl\ gUanWed b\ 
WhiV AgUeemenW. Agenc\ fXUWheU acknRZledgeV WhaW FlRck UeWainV Whe UighW WR XVe Whe fRUegRing fRU an\ SXUSRVe in 
FlRck¶V VRle diVcUeWiRn.  TheUe aUe nR imSlied UighWV.  
 
2.6 ​Suspension. ​NRWZiWhVWanding an\Whing WR Whe cRnWUaU\ in WhiV AgUeemenW, FlRck ma\ WemSRUaUil\ VXVSend 
Agenc\¶V and an\ AXWhRUi]ed End UVeU¶V acceVV WR an\ SRUWiRn RU all Rf Whe FlRck IP if (i) FlRck UeaVRnabl\ 
deWeUmineV WhaW (a) WheUe iV a WhUeaW RU aWWack Rn an\ Rf Whe FlRck IP; (b) Agenc\¶V RU an\ AXWhRUi]ed End UVeU¶V XVe 
Rf Whe FlRck SeUYice diVUXSWV RU SRVeV a VecXUiW\ UiVk WR Whe FlRck SeUYice RU an\ RWheU cXVWRmeU RU YendRU Rf FlRck; 
(c) Agenc\ RU an\ AXWhRUi]ed End UVeU iV/aUe XVing Whe FlRck IP fRU fUaXdXlenW RU illegal acWiYiWieV; (d) FlRck¶V 
SURYiViRn Rf Whe FlRck SeUYiceV WR Agenc\ RU an\ AXWhRUi]ed End UVeU iV SURhibiWed b\ aSSlicable laZ; RU (e) an\ 
YendRU Rf FlRck haV VXVSended RU WeUminaWed FlRck¶V acceVV WR RU XVe Rf an\ WhiUd SaUW\ VeUYiceV RU SURdXcWV UeTXiUed 
WR enable Agenc\ WR acceVV Whe FlRck   (each VXch VXVSenViRn, in accRUdance ZiWh WhiV SecWiRn 2.6, a ³​SeUYLce 
SXVSeQVLRQ ​´). FlRck Zill make cRmmeUciall\ UeaVRnable effRUWV, ciUcXmVWanceV SeUmiWWing, WR SURYide ZUiWWen nRWice 
Rf an\ SeUYice SXVSenViRn WR Agenc\ (inclXding nRWiceV VenW WR FlRck¶V UegiVWeUed email addUeVV) and WR SURYide 
XSdaWeV UegaUding UeVXmSWiRn Rf acceVV WR Whe FlRck IP fRllRZing an\ SeUYice SXVSenViRn. FlRck Zill XVe 
cRmmeUciall\ UeaVRnable effRUWV WR UeVXme SURYiding acceVV WR Whe ASSlicaWiRn SeUYice aV VRRn aV UeaVRnabl\ 
SRVVible afWeU Whe eYenW giYing UiVe WR Whe SeUYice SXVSenViRn iV cXUed.  FlRck Zill haYe nR liabiliW\ fRU an\ damage, 
liabiliWieV, lRVVeV (inclXding an\ lRVV Rf daWa RU SURfiWV) RU an\ RWheU cRnVeTXenceV WhaW Agenc\ RU an\ AXWhRUi]ed 
End UVeU ma\ incXU aV a UeVXlW Rf a SeUYice SXVSenViRn. TR Whe e[WenW WhaW Whe VeUYice VXVSenViRn iV nRW caXVed b\ 
Agenc\¶V diUecW acWiRnV RU b\ Whe acWiRnV Rf SaUWieV aVVRciaWed ZiWh Whe Agenc\, Whe e[SiUaWiRn Rf Whe TeUm Zill be 
WRlled b\ Whe dXUaWiRn Rf an\ VXVSenViRn (fRU an\ cRnWinXRXV VXVSenViRn laVWing aW leaVW Rne fXll da\). 
 
2.7 Installation Services.  

 
2.7.1 ​DeVigQaWed LRcaWiRQV. ​PUiRU WR SeUfRUming Whe Sh\Vical inVWallaWiRn Rf Whe UniWV, FlRck Vhall adYiVe               

Agenc\ Rn Whe lRcaWiRn and SRViWiRning Rf Whe UniWV fRU RSWimal licenVe SlaWe image caSWXUe, aV cRndiWiRnV and                  
lRcaWiRn allRZ. FlRck and Agenc\ mXVW mXWXall\ agUee Rn Whe lRcaWiRn (mRXnWing ViWe RU SRle), SRViWiRn and angle Rf                   
Whe UniWV (each UniW lRcaWiRn VR deVignaWed b\ Agenc\, a ³​DeVLgQaWed LRcaWLRQ ​´). ​FlRck Vhall haYe nR liabiliW\ WR                  
Agenc\ UeVXlWing fURm an\ SRRU SeUfRUmance, fXncWiRnaliW\ RU FRRWage UeVXlWing fURm RU RWheUZiVe UelaWing WR Whe                
DeVignaWed LRcaWiRnV RU dela\ in inVWallaWiRn dXe WR Agenc\¶V dela\ in idenWif\ing Whe chRiceV fRU Whe DeVignaWed                 
LRcaWiRnV, in RUdeUing and/RU haYing Whe DeVignaWed LRcaWiRn Uead\ fRU inVWallaWiRn inclXding haYing all elecWUical               
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ZRUk SUeinVWalled and SeUmiWV Uead\. DeVignaWed LRcaWiRnV WhaW aUe VXggeVWed b\ FlRck and acceSWed b\ Agenc\                
ZiWhRXW alWeUaWiRn Zill be knRZn aV FlRck DeVignaWed LRcaWiRnV. AfWeU a deSlR\menW Slan ZiWh DeVignaWed               
LRcaWiRnV and eTXiSmenW haV been agUeed XSRn b\ bRWh FlRck and Whe Agenc\, an\ VXbVeTXenW changeV WR Whe                  
deSlR\menW Slan (³​ReLQVWaOOV ​´) dUiYen b\ Agenc\'V UeTXeVW Zill incXU a chaUge fRU FlRck¶V When-cXUUenW liVW SUice fRU                 
ReinVWallV, aV liVWed in Whe When-cXUUenW ReinVWall PRlic\ (aYailable aW          
hWWSV://ZZZ.flRckVafeW\.cRm/UeinVWall-fee-VchedXle) and an\ eTXiSmenW chaUgeV. TheVe changeV inclXde bXW aUe nRW           
limiWed WR cameUa Ue-SRViWiRning, adjXVWing Rf cameUa mRXnWing, Ue-angling, UemRYing fRliage, cameUa UeSlacemenW,             
changeV WR heighWV Rf SRleV, UegaUdleVV Rf ZheWheU Whe need fRU ReinVWallV UelaWed WR YandaliVm, ZeaWheU, WhefW, lack Rf                   
cUiminal acWiYiW\ in YieZ, and Whe like. 

 
2.7.2 ​AgeQc\¶V IQVWaOOaWiRQ ObOigaWiRQV. ​Agenc\ agUeeV WR allRZ FlRck and iWV agenWV UeaVRnable acceVV in               

and neaU Whe DeVignaWed LRcaWiRnV aW all UeaVRnable WimeV XSRn UeaVRnable nRWice fRU Whe SXUSRVe Rf SeUfRUming Whe                  
inVWallaWiRn ZRUk, The ³​AgeQc\ IQVWaOOaWLRQ ObOLgaWLRQV ​´ inclXde, WR Whe e[WenW UeTXiUed b\ Whe DeSlR\menW Plan,               
bXW aUe nRW limiWed WR elecWUical ZRUk WR SURYide a Ueliable VRXUce Rf 120V AC SRZeU WhaW fRllRZ FlRck gXidelineV                    
and cRmSl\ ZiWh lRcal UegXlaWiRnV if adeTXaWe VRlaU e[SRVXUe iV nRW aYailable. Agenc\ iV VRlel\ UeVSRnVible fRU (i)                  
an\ SeUmiWV RU aVVRciaWed cRVWV, and managing Whe SeUmiWWing SURceVV; (ii) an\ fedeUal, VWaWe RU lRcal Wa[eV inclXding                  
SURSeUW\, licenVe, SUiYilege, ValeV, XVe, e[ciVe, gURVV UeceiSWV RU RWheU VimilaU Wa[eV Zhich ma\ nRZ RU heUeafWeU                 
becRme aSSlicable WR, meaVXUed b\ RU imSRVed XSRn RU ZiWh UeVSecW WR Whe inVWallaWiRn Rf Whe HaUdZaUe, iWV XVe, RU                    
(iii) an\ RWheU VeUYiceV SeUfRUmed in cRnnecWiRn ZiWh inVWallaWiRn Rf Whe HaUdZaUe. An\ feeV Sa\able WR FlRck                 
e[clXde Whe fRUegRing. WiWhRXW being RbligaWed RU Waking an\ UeVSRnVibiliW\ fRU Whe fRUegRing, FlRck ma\ Sa\ and                 
inYRice UelaWed cRVWV WR CXVWRmeU if CXVWRmeU did nRW addUeVV Whem RU a WhiUd SaUW\ UeTXiUeV FlRck WR Sa\. Agenc\                    
UeSUeVenWV and ZaUUanWV WhaW iW haV all neceVVaU\ UighW WiWle and aXWhRUiW\ and heUeb\ aXWhRUi]eV FlRck WR inVWall Whe                   
HaUdZaUe aW Whe DeVignaWed LRcaWiRnV and WR make an\ neceVVaU\ inVSecWiRnV RU WeVWV in cRnnecWiRn ZiWh VXch                 
inVWallaWiRn. 

 
2.7.3 ​FORcN¶V IQVWaOOaWiRQ ObOigaWiRQV. The HaUdZaUe Vhall be inVWalled in a ZRUkmanlike manneU in              

accRUdance ZiWh FlRck¶V VWandaUd inVWallaWiRn SURcedXUeV, and Whe inVWallaWiRn Zill be cRmSleWed ZiWhin a UeaVRnable               
Wime fURm Whe Wime WhaW Whe DeVignaWed LRcaWiRnV aUe VelecWed b\ Agenc\. FRllRZing Whe iniWial inVWallaWiRn Rf Whe                  
HaUdZaUe and an\ VXbVeTXenW ReinVWallV RU mainWenance RSeUaWiRnV, FlRck¶V RbligaWiRn WR SeUfRUm inVWallaWiRn ZRUk              
Vhall ceaVe; hRZeYeU, FlRck Zill cRnWinXe WR mRniWRU Whe SeUfRUmance Rf Whe UniWV and UeceiYe acceVV WR Whe FRRWage                   
fRU a SeUiRd Rf 3 bXVineVV da\V fRU mainWenance SXUSRVeV. CXVWRmeU can RSW RXW Rf FlRck¶V acceVV in Whe SUeceding                    
VenWence, Zhich ZRXld ZaiYe FlRck¶V UeVSRnVibiliW\ WR enVXUe VXch acWiRn ZaV VXcceVVfXl. Agenc\ XndeUVWandV and               
agUeeV WhaW Whe FlRck SeUYiceV Zill nRW fXncWiRn ZiWhRXW Whe HaUdZaUe. LabRU ma\ be SURYided b\ FlRck RU a WhiUd                    
SaUW\. 

 
2.7.4 ​SecXUiW\ IQWeUeVW. ​The HaUdZaUe Vhall Uemain Whe SeUVRnal SURSeUW\ Rf FlRck and Zill be UemRYed                

XSRn Whe WeUminaWiRn RU e[SiUaWiRn Rf WhiV AgUeemenW. Agenc\ agUeeV WR SeUfRUm all acWV Zhich ma\ be neceVVaU\ WR                   
aVVXUe Whe UeWenWiRn Rf WiWle Rf Whe HaUdZaUe b\ FlRck. ShRXld Agenc\ defaXlW in an\ Sa\menW fRU Whe FlRck SeUYiceV                    
RU an\ SaUW WheUeRf RU RffeU WR Vell RU aXcWiRn Whe HaUdZaUe, When Agenc\ aXWhRUi]eV and emSRZeUV FlRck WR UemRYe                    
Whe HaUdZaUe RU an\ SaUW WheUeRf. SXch UemRYal, if made b\ FlRck, Vhall nRW be deemed a ZaiYeU Rf FlRck¶V UighWV WR                      
an\ damageV FlRck ma\ VXVWain aV a UeVXlW Rf Agenc\¶V defaXlW and FlRck Vhall haYe Whe UighW WR enfRUce an\ RWheU                     
legal Uemed\ RU UighW.  
 
2.8 ​Hazardous Conditions. ​UnleVV RWheUZiVe VWaWed in Whe AgUeemenW, FlRck¶V SUice fRU iWV VeUYiceV XndeU WhiV 
AgUeemenW dReV nRW cRnWemSlaWe ZRUk in an\ aUeaV WhaW cRnWain ha]aUdRXV maWeUialV, RU RWheU ha]aUdRXV cRndiWiRnV, 
inclXding, ZiWhRXW limiW, aVbeVWRV.  In Whe eYenW an\ VXch ha]aUdRXV maWeUialV aUe diVcRYeUed in Whe​ ​deVignaWed 
lRcaWiRnV in Zhich FlRck iV WR​ ​SeUfRUm VeUYiceV XndeU WhiV AgUeemenW, FlRck Vhall haYe Whe UighW WR ceaVe ZRUk 
immediaWel\ in Whe aUea affecWed XnWil VXch maWeUialV aUe UemRYed RU UendeUed haUmleVV.  An\ addiWiRnal e[SenVeV 
incXUUed b\ FlRck aV a UeVXlW Rf Whe diVcRYeU\ RU SUeVence Rf ha]aUdRXV maWeUial RU ha]aUdRXV cRndiWiRnV Vhall be Whe 
UeVSRnVibiliW\ Rf Agenc\ and Vhall be Said SURmSWl\ XSRn billing. 
 
2.9 ​Support Services. ​SXbjecW WR Whe Sa\menW Rf feeV, FlRck Vhall mRniWRU Whe SeUfRUmance and fXncWiRnaliW\ Rf 
FlRck SeUYiceV and ma\, fURm Wime WR Wime, adYiVe Agenc\ Rn changeV WR Whe FlRck SeUYiceV, InVWallaWiRn SeUYiceV, 
RU Whe DeVignaWed LRcaWiRnV Zhich ma\ imSURYe Whe SeUfRUmance RU fXncWiRnaliW\ Rf Whe SeUYiceV RU ma\ imSURYe 
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Whe TXaliW\ Rf Whe FRRWage. The ZRUk, iWV Wiming, and Whe feeV Sa\able UelaWing WR VXch ZRUk Vhall be agUeed b\ Whe 
PaUWieV SUiRU WR an\ alWeUaWiRnV WR RU changeV Rf Whe SeUYiceV RU Whe DeVignaWed LRcaWiRnV (³​MRQLWRULQg SeUYLceV ​´). 
SXbjecW WR Whe WeUmV heUeRf, FlRck Zill SURYide Agenc\ ZiWh UeaVRnable Wechnical and Rn-ViWe VXSSRUW and 
mainWenance VeUYiceV (³​OQ-SLWe SeUYLceV ​´) in-SeUVRn RU b\ email aW hellR@flRckVafeW\.cRm.  FlRck Zill XVe 
cRmmeUciall\ UeaVRnable effRUWV WR UeVSRnd WR UeTXeVWV fRU VXSSRUW. 
 

2.10 ​Special Terms.​ FURm Wime WR Wime, FlRck ma\ RffeU ceUWain ³SSecial TeUmV´ UelaWed WR gXaUanWeeV, VeUYice and 
VXSSRUW Zhich aUe indicaWed in Whe SURSRVal and Rn Whe RUdeU fRUm and Zill becRme SaUW Rf WhiV AgUeemenW. 

3. AGENCY RESTRICTIONS AND RESPONSIBILITIES 

3.1 ​Agency Obligations. ​Agenc\ agUeeV WR SURYide FlRck ZiWh accXUaWe, cRmSleWe, and XSdaWed UegiVWUaWiRn 
infRUmaWiRn.  Agenc\ ma\ nRW VelecW aV iWV UVeU ID a name WhaW Agenc\ dReV nRW haYe Whe UighW WR XVe, RU anRWheU 
SeUVRn¶V name ZiWh Whe inWenW WR imSeUVRnaWe WhaW SeUVRn.  Agenc\ ma\ nRW WUanVfeU iWV accRXnW WR an\Rne elVe 
ZiWhRXW SUiRU ZUiWWen SeUmiVViRn Rf FlRck.  Agenc\ Zill nRW VhaUe iWV accRXnW RU SaVVZRUd ZiWh an\Rne, and mXVW 
SURWecW Whe VecXUiW\ Rf iWV accRXnW and SaVVZRUd.  Agenc\ iV UeVSRnVible fRU an\ acWiYiW\ aVVRciaWed ZiWh iWV accRXnW. 
Agenc\ Vhall be UeVSRnVible fRU RbWaining and mainWaining an\ eTXiSmenW and ancillaU\ VeUYiceV needed WR cRnnecW 
WR, acceVV RU RWheUZiVe XVe Whe SeUYiceV.  Agenc\ Zill, aW iWV RZn e[SenVe, SURYide aVViVWance WR FlRck, inclXding, bXW 
nRW limiWed WR, b\ meanV Rf acceVV WR, and XVe Rf, Agenc\ faciliWieV, aV Zell aV b\ meanV Rf aVViVWance fURm Agenc\ 
SeUVRnnel, WR Whe limiWed e[WenW an\ Rf Whe fRUegRing ma\ be UeaVRnabl\ neceVVaU\ WR enable FlRck WR SeUfRUm iWV 
RbligaWiRnV heUeXndeU, inclXding, ZiWhRXW limiWaWiRn, an\ RbligaWiRnV ZiWh UeVSecW WR SXSSRUW SeUYiceV RU an\ 
InVWallaWiRn SeUYiceV. 
 
3.2 ​Agency Representations and Warranties. ​Agenc\ UeSUeVenWV, cRYenanWV, and ZaUUanWV WhaW Agenc\ Zill XVe 
Whe SeUYiceV Rnl\ in cRmSliance ZiWh WhiV AgUeemenW and all aSSlicable laZV and UegXlaWiRnV, inclXding bXW nRW 
limiWed WR an\ laZV UelaWing WR Whe UecRUding RU VhaUing Rf YideR, ShRWR, RU aXdiR cRnWenW and UeWenWiRn WheUeRf.   TR 
Whe e[WenW allRZed b\ Whe gRYeUning laZ Rf Whe VWaWe menWiRned in SecWiRn 10.6, RU if nR VWaWe iV menWiRned in SecWiRn 
10.6, b\ Whe laZ Rf Whe SWaWe Rf GeRUgia, Agenc\ heUeb\ agUeeV WR indemnif\ and hRld haUmleVV FlRck againVW an\ 
damageV, lRVVeV, liabiliWieV, VeWWlemenWV and e[SenVeV, inclXding ZiWhRXW limiWaWiRn cRVWV and aWWRUne\V¶ feeV, in 
cRnnecWiRn ZiWh an\ claim RU acWiRn WhaW aUiVeV fURm an alleged YiRlaWiRn Rf Whe fRUegRing, Agenc\¶V InVWallaWiRn 
ObligaWiRnV, RU RWheUZiVe fURm Agenc\¶V XVe Rf Whe SeUYiceV, HaUdZaUe and an\ SRfWZaUe, inclXding an\ claim WhaW 
VXch acWiRnV YiRlaWe an\ aSSlicable laZ RU WhiUd SaUW\ UighW.  AlWhRXgh FlRck haV nR RbligaWiRn WR mRniWRU Agenc\¶V 
XVe Rf Whe SeUYiceV, FlRck ma\ dR VR and ma\ SURhibiW an\ XVe Rf Whe SeUYiceV iW belieYeV ma\ be (RU alleged WR be) 
in YiRlaWiRn Rf Whe fRUegRing. 
 

4. CONFIDENTIALITY; AGENCY DATA; NON-AGENCY DATA 

4.1 ​Confidentiality. ​Each PaUW\ (Whe ³​ReceLYLQg PaUW\​´) XndeUVWandV WhaW Whe RWheU PaUW\ (Whe ³​DLVcORVLQg PaUW\​´) 
haV diVclRVed RU ma\ diVclRVe bXVineVV, Wechnical RU financial infRUmaWiRn UelaWing WR Whe DiVclRVing PaUW\¶V bXVineVV 
(heUeinafWeU UefeUUed WR aV ³​PURSULeWaU\ IQfRUPaWLRQ ​´ Rf Whe DiVclRVing PaUW\).  PURSUieWaU\ InfRUmaWiRn Rf FlRck iV 
nRn-SXblic infRUmaWiRn inclXding bXW nRW limiWed WR feaWXUeV, fXncWiRnaliW\, deVignV, XVeU inWeUfaceV, WUade VecUeWV, 
inWellecWXal SURSeUW\, bXVineVV SlanV, maUkeWing SlanV, ZRUkV Rf aXWhRUVhiS, haUdZaUe, cXVWRmeU liVWV and 
UeTXiUemenWV, and SeUfRUmance Rf Whe FlRck SeUYiceV.  PURSUieWaU\ InfRUmaWiRn Rf Agenc\ inclXdeV nRn-SXblic 
Agenc\ DaWa, NRn-Agenc\ End UVeU DaWa, and daWa SURYided b\ Agenc\ RU a NRn-Agenc\ End UVeU WR FlRck RU 
cRllecWed b\ FlRck Yia Whe UniW, inclXding Whe FRRWage, WR enable Whe SURYiViRn Rf Whe SeUYiceV.  The ReceiYing PaUW\ 
Vhall nRW diVclRVe, XVe, WUanVmiW, infRUm RU make aYailable WR an\ enWiW\, SeUVRn RU bRd\ an\ Rf Whe PURSUieWaU\ 
InfRUmaWiRn, e[ceSW aV a neceVVaU\ SaUW Rf SeUfRUming iWV RbligaWiRnV heUeXndeU, and Vhall Wake all VXch acWiRnV aV aUe 
UeaVRnabl\ neceVVaU\ and aSSURSUiaWe WR SUeVeUYe and SURWecW Whe PURSUieWaU\ InfRUmaWiRn and Whe SaUWieV¶ UeVSecWiYe 
UighWV WheUein, aW all WimeV e[eUciVing aW leaVW a UeaVRnable leYel Rf caUe.   Each SaUW\ agUeeV WR UeVWUicW acceVV WR Whe 
PURSUieWaU\ InfRUmaWiRn Rf Whe RWheU SaUW\ WR WhRVe emSlR\eeV RU agenWV ZhR UeTXiUe acceVV in RUdeU WR SeUfRUm 
heUeXndeU.  The ReceiYing PaUW\ agUeeV: (i) WR Wake Whe Vame VecXUiW\ SUecaXWiRnV WR SURWecW againVW diVclRVXUe RU 
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XnaXWhRUi]ed XVe Rf VXch PURSUieWaU\ InfRUmaWiRn WhaW Whe SaUW\ WakeV ZiWh iWV RZn SURSUieWaU\ infRUmaWiRn, bXW in nR 
eYenW Zill a SaUW\ aSSl\ leVV Whan UeaVRnable SUecaXWiRnV WR SURWecW VXch PURSUieWaU\ InfRUmaWiRn, and (ii) nRW WR XVe 
(e[ceSW in SeUfRUmance Rf Whe SeUYiceV RU aV RWheUZiVe SeUmiWWed heUein) RU diYXlge WR an\ WhiUd SeUVRn an\ VXch 
PURSUieWaU\ InfRUmaWiRn.  FlRck¶V XVe Rf Whe PURSUieWaU\ InfRUmaWiRn ma\ inclXde SURceVVing Whe PURSUieWaU\ 
InfRUmaWiRn WR Vend Agenc\ NRWificaWiRnV RU aleUWV, VXch aV Zhen a caU e[iWV Agenc\¶V neighbRUhRRd, RU WR anal\]e 
Whe daWa cRllecWed WR idenWif\ mRWiRn RU RWheU eYenWV.  
 
The DiVclRVing PaUW\ agUeeV WhaW Whe fRUegRing Vhall nRW aSSl\ ZiWh UeVSecW WR an\ infRUmaWiRn WhaW Whe ReceiYing 
PaUW\ can dRcXmenW (a) iV RU becRmeV geneUall\ aYailable WR Whe SXblic, RU (b) ZaV in iWV SRVVeVViRn RU knRZn b\ 
ReceiYing PaUW\ SUiRU WR UeceiSW fURm Whe DiVclRVing PaUW\, RU (c) ZaV UighWfXll\ diVclRVed WR ReceiYing PaUW\ ZiWhRXW 
UeVWUicWiRn b\ a WhiUd SaUW\, RU (d) ZaV indeSendenWl\ deYelRSed ZiWhRXW XVe Rf an\ PURSUieWaU\ InfRUmaWiRn Rf Whe 
DiVclRVing PaUW\.  
 
NRWhing in WhiV AgUeemenW Zill SUeYenW Whe ReceiYing PaUW\ fURm diVclRVing Whe PURSUieWaU\ InfRUmaWiRn SXUVXanW WR 
an\ VXbSRena, VXmmRnV, jXdicial RUdeU RU RWheU jXdicial RU gRYeUnmenWal SURceVV, SURYided WhaW Whe ReceiYing PaUW\ 
giYeV Whe DiVclRVing PaUW\ UeaVRnable SUiRU nRWice Rf VXch diVclRVXUe WR RbWain a SURWecWiYe RUdeU RU RWheUZiVe RSSRVe 
Whe diVclRVXUe.  FRU claUiW\, FlRck ma\ acceVV, XVe, SUeVeUYe and/RU diVclRVe Whe FRRWage WR laZ enfRUcemenW 
aXWhRUiWieV, gRYeUnmenW RfficialV, and/RU WhiUd SaUWieV, if legall\ UeTXiUed WR dR VR RU if FlRck haV a gRRd faiWh belief 
WhaW VXch acceVV, XVe, SUeVeUYaWiRn RU diVclRVXUe iV UeaVRnabl\ neceVVaU\ WR: (a) cRmSl\ ZiWh a legal SURceVV RU 
UeTXeVW; (b) enfRUce WhiV AgUeemenW, inclXding inYeVWigaWiRn Rf an\ SRWenWial YiRlaWiRn WheUeRf; (c) deWecW, SUeYenW RU 
RWheUZiVe addUeVV VecXUiW\, fUaXd RU Wechnical iVVXeV; RU (d) SURWecW Whe UighWV, SURSeUW\ RU VafeW\ Rf FlRck, iWV XVeUV, a 
WhiUd SaUW\, RU Whe SXblic aV UeTXiUed RU SeUmiWWed b\ laZ, inclXding UeVSRnd WR an emeUgenc\ ViWXaWiRn.  HaYing 
UeceiYed nRWice SUiRU WR daWa being deleWed, FlRck ma\ VWRUe FRRWage in RUdeU WR cRmSl\ ZiWh a Yalid cRXUW RUdeU bXW 
VXch UeWained FRRWage Zill nRW be UeWUieYable ZiWhRXW a Yalid cRXUW RUdeU. 
 
4.2 ​Agency and Non-Agency End User Data. ​AV beWZeen FlRck and Agenc\, all UighW, WiWle and inWeUeVW in Whe 
Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa, belRng WR and aUe UeWained VRlel\ b\ Agenc\.  Agenc\ heUeb\ gUanWV 
WR FlRck a limiWed, nRn-e[clXViYe, UR\alW\-fUee, ZRUldZide licenVe WR XVe Whe Agenc\ DaWa and NRn-Agenc\ End 
UVeU DaWa and SeUfRUm all acWV ZiWh UeVSecW WR Whe Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa aV ma\ be 
neceVVaU\ fRU FlRck WR SURYide Whe FlRck SeUYiceV WR Agenc\, inclXding ZiWhRXW limiWaWiRn Whe SXSSRUW SeUYiceV VeW 
fRUWh in SecWiRn 2.9 abRYe, and a nRn-e[clXViYe, SeUSeWXal, iUUeYRcable, ZRUldZide, UR\alW\-fUee, fXll\ Said licenVe WR 
XVe, UeSURdXce, mRdif\ and diVWUibXWe Whe Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa aV a SaUW Rf Whe AggUegaWed 
DaWa (aV defined in SecWiRn 4.4 belRZ).  AV beWZeen FlRck and Agenc\, Agenc\ iV VRlel\ UeVSRnVible fRU Whe 
accXUac\, TXaliW\, inWegUiW\, legaliW\, UeliabiliW\, and aSSURSUiaWeneVV Rf all Agenc\ DaWa and NRn-Agenc\ End UVeU 
DaWa.  AV beWZeen Agenc\ and NRn-Agenc\ End UVeUV WhaW haYe SUeVcUibed acceVV Rf FRRWage WR Agenc\, each Rf 
Agenc\ and NRn-Agenc\ End UVeUV Zill VhaUe all UighW, WiWle and inWeUeVW in Whe NRn-Agenc\ End UVeU DaWa. ThiV 
AgUeemenW dReV nRW b\ iWVelf make an\ NRn-Agenc\ End UVeU DaWa Whe VRle SURSeUW\ RU Whe PURSUieWaU\ InfRUmaWiRn 
Rf Agenc\. FlRck Zill aXWRmaWicall\ deleWe FRRWage RldeU Whan 30 da\V.  Agenc\ haV a 30-da\ ZindRZ WR YieZ, VaYe 
and/RU WUanVmiW FRRWage WR Whe UeleYanW gRYeUnmenW agenc\ SUiRU WR iWV deleWiRn. 
 
4.3 ​Feedback. ​If Agenc\ SURYideV an\ VXggeVWiRnV, ideaV, enhancemenW UeTXeVWV, feedback, UecRmmendaWiRnV RU 
RWheU infRUmaWiRn UelaWing WR Whe VXbjecW maWWeU heUeXndeU, Agenc\ heUeb\ aVVignV (and Zill caXVe iWV agenWV and 
UeSUeVenWaWiYeV WR aVVign) WR FlRck all UighW, WiWle and inWeUeVW (inclXding inWellecWXal SURSeUW\ UighWV) ZiWh UeVSecW WR RU 
UeVXlWing fURm an\ Rf Whe fRUegRing. 
 
4.4 ​Aggregated Data. ​NRWZiWhVWanding an\Whing in WhiV AgUeemenW WR Whe cRnWUaU\, FlRck Vhall haYe Whe UighW WR 
cRllecW and anal\]e daWa WhaW dReV nRW UefeU WR RU idenWif\ Agenc\ RU an\ indiYidXalV RU de-idenWifieV VXch daWa and 
RWheU infRUmaWiRn UelaWing WR Whe SURYiViRn, XVe and SeUfRUmance Rf YaUiRXV aVSecWV Rf Whe SeUYiceV and UelaWed 
V\VWemV and WechnRlRgieV (inclXding, ZiWhRXW limiWaWiRn, infRUmaWiRn cRnceUning Agenc\ DaWa and daWa deUiYed 
WheUefURm).  Agenc\ acknRZledgeV WhaW FlRck Zill be cRmSiling anRn\mi]ed and/RU aggUegaWed daWa baVed Rn 
Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa inSXW inWR Whe SeUYiceV (Whe ³​AggUegaWed DaWa​´).  Agenc\ heUeb\ 
gUanWV FlRck a nRn-e[clXViYe, ZRUldZide, SeUSeWXal, UR\alW\-fUee UighW and licenVe (dXUing and afWeU Whe SeUYice TeUm 
heUeRf) WR (i) XVe and diVWUibXWe VXch AggUegaWed DaWa WR imSURYe and enhance Whe SeUYiceV and fRU RWheU maUkeWing, 
deYelRSmenW, diagnRVWic and cRUUecWiYe SXUSRVeV, RWheU FlRck RffeUingV, and cUime SUeYenWiRn effRUWV, and (ii) 
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diVclRVe Whe Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa (bRWh inclXViYe Rf an\ FRRWage) WR enable laZ 
enfRUcemenW mRniWRUing againVW laZ enfRUcemenW hRWliVWV aV Zell aV SURYide FRRWage VeaUch acceVV WR laZ 
enfRUcemenW fRU inYeVWigaWiYe SXUSRVeV Rnl\.  NR UighWV RU licenVeV aUe gUanWed e[ceSW aV e[SUeVVl\ VeW fRUWh heUein. 
 

5. PAYMENT OF FEES 
5.1 ​Fees. ​Agenc\ Zill Sa\ FlRck Whe fiUVW UVage Fee, Whe InVWallaWiRn Fee and an\ HaUdZaUe Fee (defined Rn Whe 
OUdeU FRUm, WRgeWheU Whe ³IniWial FeeV´) aV VeW fRUWh Rn Whe OUdeU FRUm Rn RU befRUe Whe 7Wh da\ fRllRZing Whe 
EffecWiYe DaWe Rf WhiV AgUeemenW.  FlRck iV nRW RbligaWed WR cRmmence Whe InVWallaWiRn SeUYiceV XnleVV and XnWil Whe 
IniWial FeeV haYe been made and Vhall haYe nR liabiliW\ UeVXlWing fURm an\ dela\ UelaWed WheUeWR.  Agenc\ Vhall Sa\ 
Whe RngRing UVage FeeV VeW fRUWh Rn Whe OUdeU FRUm ZiWh VXch UVage FeeV dXe and Sa\able WhiUW\ (30) da\V in 
adYance Rf each Pa\menW PeUiRd. All Sa\menWV Zill be made b\ eiWheU ACH, check, RU cUediW caUd.  The fiUVW mRnWh 
Rf SeUYiceV cRUUeVSRnding WR Whe fiUVW UVage Fee Sa\menW Zill begin XSRn Whe fiUVW inVWallaWiRn.  FRU 10+-cameUa 
RffeUingV ZheUe Rnl\ VRme Rf Whe cameUaV aUe inVWalled aW Whe fiUVW inVWallaWiRn and addiWiRnal cameUaV Zill be 
inVWalled laWeU, SURUaWed UVage FeeV cRUUeVSRnding WR Whe When-inVWalled cameUaV Zill be inYRiced WR Agenc\ 
immediaWel\ afWeU inVWallaWiRn and WR Whe laWeU cameUa inVWallaWiRn(V) VXbVeTXenWl\ inYRiced.  
 
5.2 ​Changes to Fees. ​FlRck UeVeUYeV Whe UighW WR change Whe FeeV RU aSSlicable chaUgeV and WR inVWiWXWe neZ chaUgeV 
and FeeV aW Whe end Rf Whe IniWial TeUm RU an\ ReneZal TeUm, XSRn Vi[W\ (60) da\V¶ nRWice SUiRU WR Whe end Rf VXch 
IniWial TeUm RU ReneZal TeUm (aV aSSlicable) WR Agenc\ (Zhich ma\ be VenW b\ email).  If Agenc\ belieYeV WhaW 
FlRck haV billed Agenc\ incRUUecWl\, Agenc\ mXVW cRnWacW FlRck nR laWeU Whan Vi[W\ (60) da\V afWeU Whe clRVing daWe 
Rn Whe fiUVW billing VWaWemenW in Zhich Whe eUURU RU SURblem aSSeaUed, in RUdeU WR UeceiYe an adjXVWmenW RU cUediW. 
InTXiUieV VhRXld be diUecWed WR FlRck¶V cXVWRmeU VXSSRUW deSaUWmenW. Agenc\ acknRZledgeV and agUeeV WhaW a failXUe 
WR cRnWacW FlRck ZiWhin WhiV Vi[W\ (60) da\ SeUiRd Zill VeUYe aV a ZaiYeU Rf an\ claim Agenc\ ma\ haYe had aV a 
UeVXlW Rf VXch billing eUURU.  
 
5.3 ​Invoicing, Late Fees; Taxes. ​FlRck ma\ chRRVe WR bill WhURXgh an inYRice, in Zhich caVe, fXll Sa\menW fRU 
inYRiceV iVVXed in an\ giYen mRnWh mXVW be UeceiYed b\ FlRck WhiUW\ (30) da\V afWeU Whe mailing daWe Rf Whe inYRice. 
UnSaid amRXnWV aUe VXbjecW WR a finance chaUge Rf 1.5% SeU mRnWh Rn an\ RXWVWanding balance, RU Whe ma[imXm 
SeUmiWWed b\ laZ, ZhicheYeU iV lRZeU, SlXV all e[SenVeV Rf cRllecWiRn, and ma\ UeVXlW in immediaWe WeUminaWiRn Rf 
SeUYice.  Agenc\ Vhall be UeVSRnVible fRU all Wa[eV aVVRciaWed ZiWh SeUYiceV RWheU Whan U.S. Wa[eV baVed Rn FlRck¶V 
neW incRme. 
 
5.4 ​No-Fee Term Access. ​SXbjecW WR FlRck¶V UecRUd UeWenWiRn SRlic\, FlRck RffeUV cRmSlimenWaU\ acceVV WR Whe 
FlRck S\VWem fRU 30 da\V (​“No Fee Term”​) WR Agenc\ Zhen NRn-Agenc\ End UVeUV inWenWiRnall\ SUeVcUibe acceVV 
RU jXdicial RUdeUV mandaWe acceVV WR NRn-Agenc\ End UVeU DaWa.  NR haUdZaUe RU inVWallaWiRn VeUYiceV Zill be 
SURYided WR Agenc\.  NR financial cRmmiWmenW b\ Agenc\ iV UeTXiUed WR acceVV Whe FlRck SeUYiceV RU FRRWage. 
ShRXld VXch acceVV caXVe FlRck WR incXU inWeUnal RU RXW-Rf-SRckeW cRVWV WhaW aUe VRlel\ Whe UeVXlW Rf Whe acceVV, FlRck 
UeVeUYeV Whe UighW WR inYRice WheVe cRVWV WR Agenc\ XndeU SecWiRn 5.3 and Agenc\ agUeeV WR Sa\ Whem.  FRU claUiW\, 
NR-Fee TeUmV and SeUYice TeUmV can RccXU VimXlWaneRXVl\, and Zhen a NR-Fee TeUm RYeUlaSV ZiWh a SeUYice 
TeUm, Agenc\ agUeeV WR Sa\ Whe IniWial FeeV and UVage FeeV Sa\menWV accRUding WR SecWiRn 5.1. 
 

6. TERM AND TERMINATION 

6.1 ​Term. ​SXbjecW WR eaUlieU WeUminaWiRn aV SURYided belRZ, Whe iniWial WeUm Rf WhiV AgUeemenW Vhall be fRU Whe SeUiRd 
Rf Wime VeW fRUWh Rn Whe OUdeU FRUm (Whe ³​IQLWLaO TeUP​´).  ​FROORZLQg Whe IQLWLaO TeUP, XQOeVV RWheUZLVe LQdLcaWed 
RQ Whe OUdeU FRUP, WhLV AgUeePeQW ZLOO aXWRPaWLcaOO\ UeQeZ fRU VXcceVVLYe UeQeZaO WeUPV fRU Whe gUeaWeU Rf RQe 
\eaU aQd Whe OeQgWh VeW fRUWh RQ Whe OUdeU FRUP​ (each, a ³​ReQeZaO TeUP​´, and WRgeWheU ZiWh Whe IniWial TeUm, Whe 
³​SeUYLce TeUP​´) ​XQOeVV eLWheU SaUW\ gLYeV Whe RWheU SaUW\ QRWLce Rf QRQ-UeQeZaO aW OeaVW WhLUW\ (30) da\V SULRU WR 
Whe eQd Rf Whe WheQ-cXUUeQW WeUP. 
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6.2 ​Agency Satisfaction Guarantee​. AW an\ Wime dXUing Whe agUeed XSRn WeUm, a cXVWRmeU nRW fXll\ VaWiVfied ZiWh 
Whe VeUYice RU VRlXWiRn ma\ Velf-elecW WR WeUminaWe WheiU cRnWUacW. Self-elecWed WeUminaWiRn Zill UeVXlW in a Rne-Wime fee 
Rf acWXal cRVW Rf UemRYal, Vaid cRVW nRW WR e[ceed $500 SeU cameUa. USRn Velf-elecWed WeUminaWiRn, a UefXnd Zill be 
SURYided, SURUaWed fRU an\ feeV Said fRU Whe Uemaining TeUm lengWh VeW fRUWh SUeYiRXVl\. Self-WeUminaWiRn Rf Whe 
cRnWUacW b\ Whe cXVWRmeU Zill be effecWiYe immediaWel\. FlRck Zill UemRYe all eTXiSmenW aW iWV RZn cRnYenience 
XSRn WeUminaWiRn. AdYance nRWice Zill be SURYided. 
 
6.3 ​Termination for Convenience.​  CiW\, in iWV VRle diVcUeWiRn, ma\ WeUminaWe Whe AgUeemenW in ZhRle RU in SaUW if 
CiW\ deWeUmineV WhaW Vaid WeUminaWiRn iV in iWV beVW inWeUeVW.  An\ VXch WeUminaWiRn Vhall be effecWed b\ Whe deliYeU\ WR 
FlRck GURXS Inc. Rf a ZUiWWen nRWice Rf WeUminaWiRn WhiUW\ (30) da\V befRUe Whe effecWiYe daWe Rf Whe WeUminaWiRn. 
FlRck GURXS Inc. ma\ alVR WeUminaWe WhiV AgUeemenW in SaUW RU in ZhRle if iW iV in hiV beVW inWeUeVW ZiWh a ZUiWWen 
nRWice Rf WeUminaWiRn WhiUW\ (30) da\V befRUe Whe effecWiYe daWe Rf Whe WeUminaWiRn. In Whe eYenW Rf WeUminaWiRn b\ CiW\ 
XndeU WhiV SecWiRn, all RbligaWiRnV Rf eiWheU SaUW\ Zhich Uemain e[ecXWRU aUe diVchaUged e[ceSW WR Whe e[WenW WhaW an\ 
UighW baVed XSRn SUiRU bUeach RU SeUfRUmance Vhall VXUYiYe VXch WeUminaWiRn.  FlRck GURXS Inc. Vhall SURmSWl\ 
deliYeU WR CiW\ all gRRdV, iWemV and dRcXmenWV fRU Zhich CiW\ haV Said XndeU WhiV AgUeemenW Zhich haYe nRW been 
deliYeUed aW WeUminaWiRn aV if WhiV AgUeemenW had nRW been WeUminaWed.  CiW\ Vhall Sa\ in fXll fRU all gRRdV, VeUYiceV 
cRmSleWed and e[SenVeV incXUUed b\ FlRck GURXS Inc. XS WR and XnWil Whe Wime Rf WeUminaWiRn. 
 
6.4 ​Effect of Termination. ​USRn an\ WeUminaWiRn Rf Whe SeUYice TeUm, FlRck Zill cRllecW all UniWV, deleWe all 
Agenc\ DaWa, WeUminaWe Agenc\¶V UighW WR acceVV RU XVe an\ SeUYiceV, and all licenVeV gUanWed b\ FlRck heUeXndeU 
Zill immediaWel\ ceaVe. Agenc\ Vhall enVXUe WhaW FlRck iV gUanWed acceVV WR cRllecW all UniWV and Vhall enVXUe WhaW 
FlRck SeUVRnnel dReV nRW encRXnWeU Ha]aUdRXV CRndiWiRnV in Whe cRllecWiRn Rf VXch XniWV.​  ͵USRn WeUminaWiRn Rf WhiV 
AgUeemenW, Agenc\ Zill immediaWel\ ceaVe all XVe Rf FlRck SeUYiceV. 
 
6.5 ​No-Fee Term. ​The iniWial NR-Fee TeUm Zill e[Wend, afWeU enWeUing inWR WhiV AgUeemenW, fRU 30 da\V fURm Whe 
daWe a NRn-Agenc\ End UVeU gUanWV acceVV WR WheiU FRRWage and/RU NRWificaWiRnV. In e[SecWaWiRn Rf UeSeaWed 
nRn-cRnWinXRXV NR-Fee TeUmV, FlRck ma\ in iWV VRle diVcUeWiRn leaYe acceVV RSen fRU Agenc\¶V AXWhRUi]ed End 
UVeUV deVSiWe WheUe nRW being an\ cXUUenW NRn-Agenc\ End UVeU aXWhRUi]aWiRnV.  SXch acceVV and VXcceVViYe NR-Fee 
TeUmV aUe deemed WR be SaUW Rf Whe NR-Fee TeUm.  FlRck, in iWV VRle diVcUeWiRn, can deWeUmine nRW WR SURYide 
addiWiRnal NR-Fee TeUmV RU can imSRVe a SUice SeU NR-Fee TeUm XSRn 30 da\V¶ nRWice.  Agenc\ ma\ WeUminaWe an\ 
NR-Fee TeUm RU acceVV WR fXWXUe NR-Fee TeUmV XSRn 30 da\V¶ nRWice. 
 
6.6 ​Survival. ​The fRllRZing SecWiRnV Zill VXUYiYe WeUminaWiRn: 2.4, 2.5, 3, 4, 5 (ZiWh UeVSecW WR an\ accUXed UighWV WR 
Sa\menW), 6.5, 7.4, 8.1, 8.2, 8.3, 8.4, 9.1 and 10.5. 

7. REMEDY; WARRANTY AND DISCLAIMER 

7.1 ​Remedy. ​USRn a malfXncWiRn RU failXUe Rf HaUdZaUe RU Embedded SRfWZaUe (a ³DefecW´), Agenc\ mXVW fiUVW 
make cRmmeUciall\ UeaVRnable effRUWV WR addUeVV Whe SURblem b\ cRnWacWing FlRck¶V Wechnical VXSSRUW aV deVcUibed 
in SecWiRn 2.9 abRYe.  If VXch effRUWV dR nRW cRUUecW Whe DefecW, FlRck Vhall, RU Vhall inVWUXcW Rne Rf iWV cRnWUacWRUV WR, 
in iWV VRle diVcUeWiRn, UeSaiU RU UeSlace Whe HaUdZaUe RU Embedded SRfWZaUe VXffeUing fURm Whe DefecW.  FlRck 
UeVeUYeV Whe UighW WR UefXVe RU dela\ UeSlacemenW RU iWV chRice Rf Uemed\ fRU a DefecW XnWil afWeU iW haV inVSecWed and 
WeVWed Whe affecWed UniW; SURYided WhaW VXch inVSecWiRn and WeVW Vhall RccXU ZiWhin 72 hRXUV afWeU Agenc\ nRWifieV Whe 
FlRck Rf defecW.  FlRck agUeeV WR UeSlace cameUaV aW a fee accRUding WR Whe When-cXUUenW ReinVWall PRlic\ 
(hWWSV://ZZZ.flRckVafeW\.cRm/UeinVWall-fee-VchedXle). CXVWRmeU Vhall nRW be UeTXiUed WR UeSlace VXbVeTXenWl\ 
damaged RU VWRlen XniWV; hRZeYeU, CXVWRmeU XndeUVWandV and agUeeV WhaW fXncWiRnaliW\, inclXding FRRWage, Zill be 
maWeUiall\ affecWed dXe WR VXch VXbVeTXenWl\ damaged RU VWRlen XniWV and WhaW FlRck Zill haYe nR liabiliW\ WR 
CXVWRmeU UegaUding VXch affecWed fXncWiRnaliW\ nRU Vhall Whe FeeV RZed be imSacWed.  
  
 
7.2 ​Exclusions. ​FlRck Zill nRW SURYide Whe Uemed\ deVcUibed in SecWiRn 7.1 abRYe if an\ Rf Whe fRllRZing e[clXViRnV 
aSSl\: (a) miVXVe Rf Whe HaUdZaUe RU Embedded SRfWZaUe in an\ manneU, inclXding RSeUaWiRn Rf Whe HaUdZaUe RU 
Embedded SRfWZaUe in an\ Za\ WhaW dReV nRW VWUicWl\ cRmSl\ ZiWh an\ aSSlicable VSecificaWiRnV, dRcXmenWaWiRn, RU 
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RWheU UeVWUicWiRnV Rn XVe SURYided b\ FlRck; (b) damage, alWeUaWiRn, RU mRdificaWiRn Rf Whe HaUdZaUe RU Embedded 
SRfWZaUe in an\ Za\; RU (c) cRmbinaWiRn Rf Whe HaUdZaUe RU Embedded SRfWZaUe ZiWh VRfWZaUe, haUdZaUe RU RWheU 
WechnRlRg\ WhaW ZaV nRW e[SUeVVl\ aXWhRUi]ed b\ FlRck. 
 
7.3 ​Warranty. ​FlRck Vhall XVe UeaVRnable effRUWV cRnViVWenW ZiWh SUeYailing indXVWU\ VWandaUdV WR mainWain Whe 
SeUYiceV in a manneU Zhich minimi]eV eUURUV and inWeUUXSWiRnV in Whe SeUYiceV and Vhall SeUfRUm Whe InVWallaWiRn 
SeUYiceV in a SURfeVViRnal and ZRUkmanlike manneU.  SeUYiceV ma\ be WemSRUaUil\ XnaYailable fRU VchedXled 
mainWenance RU fRU XnVchedXled emeUgenc\ mainWenance, eiWheU b\ FlRck RU b\ WhiUd-SaUW\ SURYideUV, RU becaXVe Rf 
RWheU caXVeV be\Rnd FlRck¶V UeaVRnable cRnWURl, bXW FlRck Vhall XVe UeaVRnable effRUWV WR SURYide adYance nRWice in 
ZUiWing RU b\ e-mail Rf an\ VchedXled VeUYice diVUXSWiRn.  
 
7.4 ​Disclaimer. ​THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY¶S SOLE REMEDY, AND 
FLOCK¶S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE HARDWARE AND/OR EMBEDDED 
SOFTWARE.  THE FLOCK DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR 
ERROR FREE; NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED 
FROM USE OF THE SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES 
AND INSTALLATION SERVICES ARE PROVIDED ³AS IS´ AND FLOCK DISCLAIMS ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT .THIS 
DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW 
OF THE STATE MENTIONED IN SECTION 10.6, OR IF NO STATE IS MENTIONED IN SECTION 10.6, BY 
THE LAW OF THE STATE OF GEORGIA. 

7.5 ​Insurance.​ FlRck and Agenc\ Zill each mainWain cRmmeUcial geneUal liabiliW\ SRlicieV ZiWh SRlic\ limiWV 
UeaVRnabl\ cRmmenVXUaWe ZiWh Whe magniWXde Rf WheiU bXVineVV UiVk. CeUWificaWeV Rf InVXUance Zill be SURYided XSRn 
UeTXeVW.  
 

8. LIMITATION OF LIABILITY AND INDEMNITY 

8.1 ​Limitation of Liability.​  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK¶S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME 
PREVENTION; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH 
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE 
SERVICES UNDER THIS AGREEMENT IN THE 12 MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES.  IN THE EVENT OF AN EMERGENCY, AGENCY SHOULD 
CONTACT 911 AND SHOULD NOT RELY ON THE SERVICES.THIS LIMITATION OF LIABILITY OF 
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE 
MENTIONED IN SECTION 10.6, OR IF NO STATE IS MENTIONED IN SECTION 10.6, BY THE LAW OF 
THE STATE OF GEORGIA. 
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8.2 ​Additional No-Fee Term Requirements. ​ IN NO EVENT SHALL FLOCK¶S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE NO-FEE TERM EXCEED $100, WITHOUT 
REGARD TO WHETHER SUCH CLAIM IS BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), 
PRODUCT LIABILITY OR OTHERWISE.  E[ceSW fRU FlRck¶V ZillfXl acWV, Agenc\ agUeeV WR Sa\ fRU FlRck¶V 
aWWRUne\V¶ feeV WR defend FlRck fRU an\ alleged RU acWXal claimV aUiVing RXW Rf RU in an\ Za\ UelaWed WR Whe NR-Fee 
TeUm. 
 
8.3 ​Responsibility.​ Each PaUW\ WR WhiV AgUeemenW Vhall aVVXme Whe UeVSRnVibiliW\ and liabiliW\ fRU Whe acWV and 
RmiVViRnV Rf iWV RZn emSlR\eeV, deSXWieV, RfficeUV, RU agenWV, in cRnnecWiRn ZiWh Whe SeUfRUmance Rf WheiU Rfficial 
dXWieV XndeU WhiV AgUeemenW. Each PaUW\ WR WhiV AgUeemenW Vhall be liable (if aW all) Rnl\ fRU Whe WRUWV Rf iWV RZn 
RfficeUV, agenWV, RU emSlR\eeV WhaW RccXU ZiWhin Whe VcRSe Rf WheiU Rfficial dXWieV. Agenc\ Zill nRW SXUVXe an\ claimV 
RU acWiRnV againVW FlRck¶V VXSSlieUV. 
 
8.4 ​Indemnification.​  TR Whe fXlleVW e[WenW SeUmiWWed XndeU laZ, FlRck GURXS Inc. Vhall defend, indemnif\, and VaYe 
haUmleVV CXVWRmeU, CiW\ Rf GUeenVbRUR (³CiW\´), iWV agenWV, RfficeUV, and emSlR\eeV, fURm and againVW all chaUgeV 
WhaW aUiVe in an\ manneU fURm, in cRnnecWiRn ZiWh, RU RXW Rf WhiV AgUeemenW aV a UeVXlW Rf Whe acWV RU RmiVViRnV Rf Whe 
FlRck GURXS Inc. RU iWV VXbcRnWUacWRUV RU an\Rne diUecWl\ RU indiUecWl\ emSlR\ed b\ an\ Rf Whem RU an\Rne fRU 
ZhRVe acWV aUiVing RXW Rf RU UelaWed WR WhiV AgUeemenW an\ Rf Whem ma\ be liable, VaYe and e[ceSW fRU damage RU 
injXU\ caXVed VRlel\ b\ Whe negligence Rf CiW\ iWV agenWV, RfficeUV, RU emSlR\eeV.  In SeUfRUming iWV dXWieV XndeU WhiV 
VecWiRn, FlRck GURXS Inc. Vhall aW iWV VRle e[SenVe defend CiW\, iWV agenWV, RfficeUV, and emSlR\eeV ZiWh legal cRXnVel 
UeaVRnabl\ acceSWable WR CiW\.  AV XVed in WhiV VXbVecWiRn ± ³ChaUgeV´ meanV claimV, jXdgmenWV, cRVWV, damageV, 
lRVVeV, demandV, liabiliWieV, dXWieV, RbligaWiRnV, fineV, SenalWieV, UR\alWieV, VeWWlemenWV, e[SenVeV, inWeUeVW, UeaVRnable 
aWWRUne\¶V feeV, and amRXnWV fRU alleged YiRlaWiRnV Rf VedimenWaWiRn SRllXWiRn, eURViRn cRnWURl, SRllXWiRn, RU RWheU 
enYiURnmenWal laZV, UegXlaWiRnV, RUdinanceV, UXleV, RU RUdeUV.  NRWhing in WhiV VecWiRn Vhall affecW an\ ZaUUanWieV in 
faYRU Rf CiW\ WhaW aUe RWheUZiVe SURYided in RU aUiVe RXW Rf WhiV AgUeemenW.  ThiV VecWiRn Vhall Uemain in fRUce deVSiWe 
WeUminaWiRn Rf WhiV AgUeemenW (ZheWheU b\ e[SiUaWiRn Rf iWV WeUm RU RWheUZiVe) and WeUminaWiRn Rf Whe VeUYiceV Rf Whe 
CRnWUacW XndeU WhiV AgUeemenW. 
 
 

9. RECORD RETENTION 
 
9.1 ​Data Preservation. ​The Agenc\ agUeeV WR VWRUe Agenc\ DaWa and NRn-Agenc\ End UVeU DaWa in cRmSliance 
ZiWh all aSSlicable lRcal, VWaWe and fedeUal laZV, UegXlaWiRnV, SRlicieV and RUdinanceV and WheiU aVVRciaWed UecRUd 
UeWenWiRn VchedXleV. AV SaUW Rf Agenc\¶V cRnVideUaWiRn fRU Said acceVV and nR-fee acceVV WR Whe FlRck S\VWem, WR Whe 
e[WenW WhaW FlRck iV UeTXiUed b\ lRcal, VWaWe RU fedeUal laZ WR VWRUe Whe Agenc\ DaWa RU Whe NRn-Agenc\ End UVeU 
DaWa, Agenc\ agUeeV WR SUeVeUYe and VecXUel\ VWRUe WhiV daWa Rn FlRck¶V behalf VR WhaW FlRck can deleWe Whe daWa fURm 
iWV VeUYeUV and, VhRXld FlRck be legall\ cRmSelled b\ jXdicial RU gRYeUnmenW RUdeU, FlRck ma\ UeWUieYe Whe daWa fURm 
Agenc\ XSRn demand. 

10. MISCELLANEOUS 

10.1 ​Severability. ​If an\ SURYiViRn Rf WhiV AgUeemenW iV fRXnd WR be XnenfRUceable RU inYalid, WhaW SURYiViRn Zill be 
limiWed RU eliminaWed WR Whe minimXm e[WenW neceVVaU\ VR WhaW WhiV AgUeemenW Zill RWheUZiVe Uemain in fXll fRUce and 
effecW and enfRUceable. 
 
10.2 ​Assignment, Successors and Assigns.​  WiWhRXW Whe CiW\¶V ZUiWWen cRnVenW, FlRck GURXS Inc. Vhall nRW aVVign 
(Zhich inclXdeV WR delegaWe) an\ Rf iWV UighWV (inclXding Whe UighW WR Sa\menW) RU dXWieV WhaW aUiVe RXW WhiV AgUeemenW. 
UnleVV Whe CiW\ RWheUZiVe agUeeV in ZUiWing, Whe FlRck GURXS Inc. and all aVVignV Vhall be VXbjecW WR all Rf Whe CiW\¶V 
defenVeV and Vhall be liable fRU all Rf Whe FlRck GURXS Inc.  dXWieV WhaW aUiVe RXW Rf WhiV cRnWUacW and all Rf Whe CiW\¶V 
claimV WhaW aUiVe RXW Rf WhiV cRnWUacW.  WiWhRXW gUanWing Whe FlRck GURXS Inc. Whe UighW WR aVVign, iW iV agUeed WhaW Whe 
dXWieV Rf Whe FlRck GURXS Inc. WhaW aUiVe RXW Rf WhiV cRnWUacW Vhall be binding XSRn iW and iWV heiUV, SeUVRnal 
UeSUeVenWaWiYeV, VXcceVVRUV, and aVVignV. 
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10.3 ​Entire Agreement. ​ThiV AgUeemenW, WRgeWheU ZiWh Whe OUdeU FRUm(V), Whe When-cXUUenW ReinVWall PRlic\ 
(hWWSV://ZZZ.flRckVafeW\.cRm/UeinVWall-fee-VchedXle), and DeSlR\menW Plan(V), aUe Whe cRmSleWe and e[clXViYe 
VWaWemenW Rf Whe mXWXal XndeUVWanding Rf Whe SaUWieV and VXSeUVedeV and cancelV all SUeYiRXV ZUiWWen and RUal 
agUeemenWV, cRmmXnicaWiRnV and RWheU XndeUVWandingV UelaWing WR Whe VXbjecW maWWeU Rf WhiV AgUeemenW, and WhaW all 
ZaiYeUV and mRdificaWiRnV mXVW be in a ZUiWing Vigned b\ bRWh SaUWieV, e[ceSW aV RWheUZiVe SURYided heUein.  NRne Rf 
Agenc\¶V SXUchaVe RUdeUV, aXWhRUi]aWiRnV RU VimilaU dRcXmenWV Zill alWeU Whe WeUmV Rf WhiV AgUeemenW, and an\ VXch 
cRnflicWing WeUmV aUe e[SUeVVl\ UejecWed. 
 
10.4 ​Relationship. ​NR agenc\, SaUWneUVhiS, jRinW YenWXUe, RU emSlR\menW iV cUeaWed aV a UeVXlW Rf WhiV AgUeemenW 
and Agenc\ dReV nRW haYe an\ aXWhRUiW\ Rf an\ kind WR bind FlRck in an\ UeVSecW ZhaWVReYeU.  
 
10.5 ​Costs and Attorneys¶ Fees.​ In an\ acWiRn RU SURceeding WR enfRUce UighWV XndeU WhiV AgUeemenW, Whe SUeYailing 
SaUW\ Zill be enWiWled WR UecRYeU cRVWV and aWWRUne\V¶ feeV. 
 
10.6 ​Choice of Law and Forum.​  ThiV AgUeemenW Vhall be deemed made in GXilfRUd CRXnW\, NRUWh CaURlina.  ThiV 
AgUeemenW Vhall be gRYeUned b\ and cRnVWUXed in accRUdance ZiWh Whe laZ Rf NRUWh CaURlina.  The e[clXViYe fRUXm 
and YenXe fRU all acWiRnV aUiVing RXW Rf WhiV AgUeemenW Vhall be Whe aSSURSUiaWe diYiViRn Rf Whe NRUWh CaURlina 
GeneUal CRXUW Rf JXVWice, in GXilfRUd CRXnW\.  SXch acWiRnV Vhall neiWheU be cRmmenced in nRU UemRYed WR fedeUal 
cRXUW.  ThiV VecWiRn Vhall nRW aSSl\ WR VXbVeTXenW acWiRnV WR enfRUce a jXdgmenW enWeUed in acWiRnV heaUd SXUVXanW WR 
WhiV VecWiRn. 
 
10.7 ​Publicity. ​UnleVV RWheUZiVe indicaWed Rn Whe OUdeU FRUm, FlRck haV Whe UighW WR UefeUence and XVe Agenc\¶V 
name and WUademaUkV and diVclRVe Whe naWXUe Rf Whe SeUYiceV SURYided heUeXndeU in each caVe in bXVineVV and 
deYelRSmenW and maUkeWing effRUWV, inclXding ZiWhRXW limiWaWiRn Rn FlRck¶V ZebViWe.  
 
10.8 ​Export. ​Agenc\ ma\ nRW UemRYe RU e[SRUW fURm Whe UniWed SWaWeV RU allRZ Whe e[SRUW RU Ue-e[SRUW Rf Whe FlRck 
IP RU an\Whing UelaWed WheUeWR, RU an\ diUecW SURdXcW WheUeRf in YiRlaWiRn Rf an\ UeVWUicWiRnV, laZV RU UegXlaWiRnV Rf Whe 
UniWed SWaWeV DeSaUWmenW Rf CRmmeUce, Whe UniWed SWaWeV DeSaUWmenW Rf TUeaVXU\ Office Rf FRUeign AVVeWV 
CRnWURl, RU an\ RWheU UniWed SWaWeV RU fRUeign agenc\ RU aXWhRUiW\.  AV defined in FAR VecWiRn 2.101, Whe SeUYiceV, 
Whe HaUdZaUe, Whe Embedded SRfWZaUe and DRcXmenWaWiRn aUe ³cRmmeUcial iWemV´ and accRUding WR DFAR VecWiRn 
252.2277014(a)(1) and (5) aUe deemed WR be ³cRmmeUcial cRmSXWeU VRfWZaUe´ and ³cRmmeUcial cRmSXWeU VRfWZaUe 
dRcXmenWaWiRn.´ CRnViVWenW ZiWh DFAR VecWiRn 227.7202 and FAR VecWiRn 12.212, an\ XVe, mRdificaWiRn, 
UeSURdXcWiRn, UeleaVe, SeUfRUmance, diVSla\, RU diVclRVXUe Rf VXch cRmmeUcial VRfWZaUe RU cRmmeUcial VRfWZaUe 
dRcXmenWaWiRn b\ Whe U.S.  GRYeUnmenW Zill be gRYeUned VRlel\ b\ Whe WeUmV Rf WhiV AgUeemenW and Zill be 
SURhibiWed e[ceSW WR Whe e[WenW e[SUeVVl\ SeUmiWWed b\ Whe WeUmV Rf WhiV AgUeemenW. 
 
10.9 ​Headings.​ The headingV aUe meUel\ fRU RUgani]aWiRn and VhRXld nRW be cRnVWUXed aV adding meaning WR Whe 
AgUeemenW RU inWeUSUeWing Whe aVVRciaWed SecWiRnV. 
 
10.10 ​Counterparts.​ ThiV AgUeemenW ma\ be e[ecXWed in WZR RU mRUe cRXnWeUSaUWV, each Rf Zhich Vhall be deemed 
an RUiginal, bXW all Rf Zhich WRgeWheU Vhall cRnVWiWXWe Rne and Whe Vame inVWUXmenW. 
 
10.11 ​Authority.​ Each Rf Whe belRZ VigneUV Rf WhiV AgUeemenW UeSUeVenW WhaW Whe\ XndeUVWand WhiV AgUeemenW and 
haYe Whe aXWhRUiW\ WR Vign Rn behalf Rf and bind Whe RUgani]aWiRnV and indiYidXalV Whe\ aUe UeSUeVenWing.  
 
10.12 ​Notices. ​All nRWiceV XndeU WhiV AgUeemenW Zill be in ZUiWing and Zill be deemed WR haYe been dXl\ giYen 
Zhen UeceiYed, if SeUVRnall\ deliYeUed; Zhen UeceiSW iV elecWURnicall\ cRnfiUmed, if WUanVmiWWed b\ facVimile RU 
e-mail; Whe da\ afWeU iW iV VenW, if VenW fRU ne[W da\ deliYeU\ b\ UecRgni]ed RYeUnighW deliYeU\ VeUYice; and XSRn 
UeceiSW, if VenW b\ ceUWified RU UegiVWeUed mail, UeWXUn UeceiSW UeTXeVWed.  
 
10.13 ​Compliance with Law. ​FlRck GURXS Inc. Vhall Uemain an indeSendenW cRnWUacWRU and aV VXch Vhall be ZhRll\ 
UeVSRnVible fRU Whe ZRUk WR be SeUfRUmed XndeU Whe VXSeUYiViRn Rf hiV emSlR\eeV. FlRck GURXS Inc. Vhall be 
UeVSRnVible fRU cRmSliance ZiWh all laZV, RUdinanceV, cRdeV, UXleV, UegXlaWiRnV, licenVing UeTXiUemenWV and RWheU 
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UegXlaWRU\ maWWeUV WhaW aUe aSSlicable WR Whe cRndXcW Rf Whe GlRck GURXS Inc. bXVineVV and ZRUk SeUfRUmance XndeU 
WhiV AGREEMENT, inclXding WhRVe Rf FedeUal, SWaWe and lRcal agencieV haYing aSSURSUiaWe jXUiVdicWiRn.  
 
10.14 ​Non-discrimination and Equal Opportunity. ​IW iV Whe SRlic\ Rf CiW\ WhaW CiW\ and iWV cRnWUacWRUV, iWV 
emSl\eeV, agenWV, VXbcRnWUacWRUV and RWheUV engaged b\ FlRck GURXS Inc. WhaW CiW\ RSSRVeV diVcUiminaWiRn Rn Whe 
baViV Rf Uace, cRlRU, UeligiRn, gendeU, age, naWiRnal RUigin, handicaS, RU SRliWical affiliaWiRn RU belief. DXUing Whe 
SeUfRUmance Rf WhiV AgUeemenW, FlRck GURXS Inc. agUeeV WhaW neiWheU FlRck GURXS Inc. nRU iWV emSlR\eeV, agenWV, 
VXbcRnWUacWRUV RU RWheUV engaged b\ FlRck GURXS Inc. Vhall diVcUiminaWe againVW an\ SeUVRn, ZheWheU emSlR\ed b\ 
FlRck GURXS Inc. RU RWheUZiVe, fRU an\ baViV VWaWed heUein. FlRck GURXS Inc. fXUWheU agUeeV WR Wake affiUmaWiYe acWiRn 
WR inVXUe WhaW iWV emSlR\eeV, agenWV, VXbcRnWUacWRUV and RWheUV engaged b\ FlRck GURXS Inc., RU aSSlicanWV WheUeWR, 
Vhall be WUeaWed eTXall\ ZiWhRXW UegaUd WR Uace, cRlRU, UeligiRn, gendeU, age, naWiRnal RUigin, handicaS, RU SRliWical 
affiliaWiRn RU belief. In all VRliciWaWiRnV RU adYeUWiVemenWV fRU emSlR\eeV, agenWV, VXbcRnWUacWRUV RU RWheUV WR be 
engaged b\ FlRck GURXS Inc. RU Slaced b\ RU Rn behalf Rf FlRck GURXS Inc., FlRck GURXS Inc. Vhall VWaWe all TXalified 
aSSlicanWV Zill UeceiYe cRnVideUaWiRn fRU emSlR\menW ZiWhRXW UegaUd WR Uace, cRlRU, UeligiRn, gendeU, age, naWiRnal 
RUigin, handicaS, RU SRliWical affiliaWiRn RU belief.  
 
10.15 ​No Third Party Right Created. ​ ThiV AgUeemenW iV inWended fRU Whe benefiW Rf CiW\ and FlRck GURXS Inc. and 
nRW an\ RWheU SeUVRn.  
 
10.16 ​Modification. ​FXUWheU mRdificaWiRn Rf WhiV AgUeemenW iV nRW Yalid XnleVV Vigned b\ bRWh SaUWieV and RWheUZiVe 
in accRUdance ZiWh UeTXiUemenWV Rf laZ.  
 
10.17 ​E-Verify. ​FlRck GURXS Inc. ceUWifieV WhaW iW cXUUenWl\ cRmSlieV ZiWh Whe UeTXiUemenWV Rf AUWicle 2 Rf ChaSWeU 
64 Rf Whe NRUWh CaURlina GeneUal SWaWXWeV, and WhaW aW all WimeV dXUing Whe WeUm Rf WhiV AgUeemenW, iW Zill cRnWinXe WR 
cRmSl\ ZiWh WheVe UeTXiUemenWV. FlRck GURXS Inc. alVR ceUWifieV WhaW iW Zill UeTXiUe WhaW all Rf iWV VXbcRnWUacWRUV WhaW 
SeUfRUm an\ ZRUk SXUVXanW WR WhiV AgUeemenW WR cRmSl\ ZiWh Whe UeTXiUemenWV Rf AUWicle 2 Rf ChaSWeU 64 Rf Whe 
NRUWh CaURlina GeneUal SWaWXWeV. The WeUmV ³CONTRACTOR´, ³SXb-cRnWUacWRU´ and ³cRmSl\´ Vhall haYe Whe Vame 
meaningV inWended b\ ChaSWeU 160A SecWiRn 20.1(b) Rf Whe NRUWh CaURlina GeneUal SWaWXeV. ViRlaWiRn Rf WhiV VecWiRn 
Vhall be deemed a maWeUial bUeach Rf WhiV AgUeemenW.  
 
10.18 ​North Carolina Divestment. ​ N.C.G.S. 143C-6A-5(a) UeTXiUeV WhiV ceUWificaWiRn fRU bidV RU cRnWUacWV ZiWh Whe 
SWaWe Rf NRUWh CaURlina, a NRUWh CaURlina lRcal gRYeUnmenW, RU an\ RWheU SRliWical VXbdiYiViRn Rf Whe SWaWe Rf NRUWh 
CaURlina. The ceUWificaWiRn iV UeTXiUed aW Whe fRllRZing WimeV:  
 
When a bid iV VXbmiWWed  
When a cRnWUacW iV enWeUed inWR (if Whe ceUWificaWiRn ZaV nRW alUead\ made Zhen Whe YendRU made iWV bid)  
When a cRnWUacW iV UeneZed RU aVVigned  
 
N.C.G.S. 143C-6A-5(b) UeTXiUeV WhaW FlRck GURXS Inc. ZiWh Whe SWaWe, a NRUWh CaURlina lRcal gRYeUnmenW, RU an\ 
RWheU SRliWical VXbdiYiViRn Rf Whe SWaWe Rf NRUWh CaURlina mXVW ​nRW ​XWili]e an\ VXbcRnWUacWRU fRXnd Rn Whe SWaWe 
TUeaVXUeU¶V Final DiYeVWmenW LiVW. The SWaWe TUeaVXUeU¶V Final DiYeVWmenW LiVW can be fRXnd Rn Whe SWaWe TUeaVXUeU¶V 
Zeb addUeVV ​ZZZ.ncWUeaVXUeU.cRm/IUan​ and Zill be XSdaWed eYeU\ 180 da\V. AV Rf Whe daWe liVWed belRZ, Whe YendRU, 
biddeU, RU SURSRVeU named heUein iV nRW liVWed Rn Whe Final DiYeVWmenW LiVW cUeaWed b\ Whe NRUWh CaURlina SWaWe 
TUeaVXUeU SXUVXanW WR N.C.G.S. 143-6A-4.  
 
The XndeUVigned heUeb\ ceUWifieV WhaW he RU Vhe iV aXWhRUi]ed b\ Whe YendRU, biddeU, RU SURSRVeU liVWed belRZ WR make 
Whe fRUegRing VWaWemenW.  
 
10.19 ​Israel Divestment. ​AV Rf Whe daWe Rf WhiV cRnWUacW, FlRck GURXS Inc. ceUWifieV WhaW Whe\ aUe nRW liVWed Rn Whe 
Final DiYeVWmenW and DR-NRW-CRnWUacW LiVW ReVWUicWed CRmSanieV BR\cRWWing IVUael cUeaWed b\ Whe SWaWe TUeaVXUeU 
SXUVXanW WR NCGS 14-86.81and WhaW FlRck GURXS Inc. Zill nRW XWili]e and VXbcRnWUacWRU .fRXnd Rn Whe SWaWe 
TUeaVXUeU¶V Final DiYeVWmenW and DR-NRW-CRnWUacW liVW. AV Rf Whe daWe liVWed belRZ, Whe YendRU, biddeU, RU SURSRVeU 
named heUe in iV nRW liVWed Rn Whe final DiYeVWmenW LiVW cUeaWed b\ Whe NRUWh CaURlina TUeaVXUeU SXUVXanW WR NCGS 
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147-86.58. The XndeUVigned heUeb\ ceUWifieV WhaW he RU Vhe iV aXWhRUi]ed b\ Whe cRmSan\, YendRU, biddeU RU SURSRVeU 
liVWed belRZ WR make Whe fRUegRing VWaWemenW.  
 
10.20 ​Entire Agreement. ​ ThiV AGREEMENT, inclXding an\ e[hibiWV and amendmenWV anne[ed heUeWR and an\ 
dRcXmenWV incRUSRUaWed VSecificall\ b\ UefeUence, UeSUeVenWV Whe enWiUe agUeemenW beWZeen Whe SaUWieV and 
VXSeUVedeV all SUiRU RUal and ZUiWWen VWaWemenWV RU agUeemenWV. ThiV AGREEMENT ma\ be amended Rnl\ b\ ZUiWWen 
amendmenWV dXl\ e[ecXWed b\ Whe CXVWRmeU and Whe FlRck GURXS Inc.  
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consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 
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You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: Angie.Waters@greensboro-nc.gov 

 

To advise City of Greensboro of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at jma@spauldingridge.com and in 

the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from City of Greensboro  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to Angie.Waters@greensboro-nc.gov and 

in the body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with City of Greensboro  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to Angie.Waters@greensboro-nc.gov and in the body of such request you 

must state your email, full name, mailing address, and telephone number. We do not need any 

other information from you to withdraw consent..  The consequences of your withdrawing 

consent for online documents will be that transactions may take a longer time to process.. 
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The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
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To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 
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DATE:                   March 4, 2021 
  
TO: Stephanie Moore, Fiscal Management 
 
FROM: Nora Gardner, M/WBE Specialist 
 
DEPARTMENT: Police  
 
SUBJECT: M/WBE Memo for Automatic License Plate Readers with Embedded Software 
 
The M/WBE Office reviewed the documentation submitted for Automatic License Plate Readers by 
the Police Department to determine compliance with the City of Greensboro’s M/WBE Program 
Plan. There were no contract-specific goals established for the project. The proprietary restrictions 
of the Embedded Software prohibited the solicitation of M/WBE firms. 
 
Flock Group Inc. was selected to provide the services. The contract award is for two years, 
April 2021 through April 2023, with two one-year optional renewals, and the total contract 
value is $52,500.00.  Section VII of the M/WBE Program Plan allows for such a waiver 
under these circumstances. 
 
Please be reminded that during the performance of the contract, if there are any changes, the 
Department and Prime Contractor must contact the M/WBE Office for approval before making 
any such changes. 
 
 
N.G. 
 
Cc:  Allison Staton, M/WBE Compliance Officer 
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