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The Axon Flex is an Point of View camera system 
from TASER International 

 

Presenter
Presentation Notes
AXON Flex is the leader in On-Officer Point of View Camera systems. The AXON Flex has been used in many different situation and scenarios 
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AXON Flex Camera 

LED Indicator 
 

The AXON Flex Camera Contains All Videos  
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Operation 
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AXON Controller / Battery 

Event Button 

Power Switch 
 

Device Status Button Battery LED 
 

Operation 
LED 

Power Port 
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AXON Controller / Battery 
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AXON Flex System 

Controller/Battery 

Flex 
Camera Connecting Cable 
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Connection 
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Battery Life 
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Step 1: Download the AXON Mobile App  

Step 2: Verify that the software installed properly on your 
Bluetooth device (phone). 

Step 3: Open the Settings menu. Turn on your Bluetooth option.  

Step 4: Make sure the AXON Flex is connected properly. Make 
sure the Controller is in “OFF” mode. 

Step 5: Press and Hold the Volume/Pairing button first. While 
holding the Volume Pairing button, turn the Controller on. 
Remember to keep holding the Volume/ Pairing Button up to 15 
seconds. 
 
 

How to pair your AXON FLEX Camera 
to a Smart Device 

 

Presenter
Presentation Notes
Step 1: The AXON Mobil App can be download from the Google Play Store (Android Market) or the Apple App store. Both versions are free.
Step 2: Verify by opening the App, you will be asked to pair an AXON Flex.
Step 3: Turn on Bluetooth option on your device (phone).
Step 4:Connect the AXON Flex camera and Controller, but do not turn the system on.
Step 5: While hold the Pairing button, turn on the Controller. 
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Step 6: Once the AXON Flex camera starts to blink GREEN, 
the system is now in pairing mode. 
 
 

Step 7: Now return back to smartphone and search for new 

devices. The AXON Flex unit should be listed by the four digits 

on the device. 

Step 8: Select the AXON Flex you wish to connect, CONFIRM 

paired device. 

Step 9: Confirm the pairing was successful by checking the 

Live Preview on the AXON Mobile App. 

4371 

How to pair your AXON FLEX Camera to a 
Smart Device 

 

Presenter
Presentation Notes
Step 6: After the Flex system is put into pairing, there will be notification tones. 
Step 7: Search for new devices on the smartphone or smart device.
Step 8: Find the AXON Flex listed as “TASER1234”, the numbers will be the four digits on the side of your AXON FLEX unit. It will ask you if to ACCEPT the password for the Flex unit, after it will you give a successful pairing notice.
Step 9: Verify pairing by opening the AXON Mobile App and click on the Live Preview Tab, you should see the direction of what the Flex camera is pointing and viewing.



AXON User Reference Guide 

TASER International 
Welcomes the AXON Body 
Camera system . The AXON 
Body is a One-Piece On-
Officer Audio/Video 
Recording Device. The Lens 
has a 130 – Degree Field of 
View. 
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Lens Power Switch 

Event Button 

Device Status LED 

Battery LED 
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Top View 

Bottom View 

Operational 
LED Indicator 

LED Indicator 
Volume and 
Pairing 
Button 
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Operation 
To Start Recording: 
Double tap the Event 
Button. (There will be a 
visual and audible 
notification) 
 
To Stop Recording: 
Press and Hold Event 
Button for 5 Full Seconds. 
(There will a visual and 
audible notification) 
. 

Event 
Button 
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• Step 1: Download the AXON Mobile App  

• Step 2: Verify that the software installed properly on your 

Bluetooth device (phone). 

• Step 3: Open the Settings menu. Turn on your Bluetooth option.  

• Step 4: Make sure the AXON Body is in “OFF” mode. 

• Step 5: Press and Hold the Volume/Pairing button first. While 

holding the Volume Pairing button, turn the AXON Body on. 

Remember to keep holding the Volume/ Pairing Button up to 15 

seconds. 

 
 

Pairing your AXON Body to a Smart Device 

 

Presenter
Presentation Notes
Step 1: Download the AXON Mobile App 
Step 2: Verify that the software installed properly on your Bluetooth device (phone).
Step 3: Open the Settings menu. Turn on your Bluetooth option. 
Step 4: Make sure the AXON Body is in “OFF” mode.
Step 5: Press and Hold the Volume/Pairing button first. While holding the Volume Pairing button, turn the AXON Body on. Remember to keep holding the Volume/ Pairing Button up to 15 seconds.
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• Step 6: Once the AXON Body camera starts to blink GREEN, the 
system is now in pairing mode. 
 
 
 
 

• Step 7: Now return back to smartphone and search for new devices. 

The AXON Body unit should be listed by the four digits on the device. 

• Step 8: Select the AXON Body you wish to connect, CONFIRM 

paired device. 

• Step 9: Confirm the pairing was successful by checking the Live 

Preview on the AXON Mobile App. 

Pairing your AXON Body to a Smart Device 

 

Presenter
Presentation Notes

Step 6: Once the AXON Body camera starts to blink GREEN, the system is now in pairing mode.
Step 7: Now return back to smartphone and search for new devices. The AXON Body unit should be listed by the four digits on the device.
Step 8: Select the AXON Body you wish to connect, CONFIRM paired device.
Step 9: Confirm the pairing was successful by checking the Live Preview on the AXON Mobile App.
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Charging 
• Evidence Transfer 

Manager (ETM) 
 
 
 

• Evidence.com Dock 
 
 
 
• Wall Outlet USB Charger 

Presenter
Presentation Notes
There are two ways to charge your devices: 

1- ETM device which not only uploads the data to EVIDENCE.com but also charges the devices

2- The AXON Flex system also comes with a sync cable and wall mount USB charger. Both AXON Flex camera and Controller can be charged using sync cable and USB wall mount charger
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Charging 
AXON Flex 
Controller 

 
• Charges in 4 - 6 

hrs. from a 
completely depleted 
level. 

 
• Can be charged 

using the USB 
sync/charging cable 
or in the ETM 

 
 
 

AXON Flex 
Camera 

 
• Small internal 

battery that 
requires charging 
to maintain the 
time stamp 
function 

 
• Charges within 15 

minutes. 
 

• Can Be Charged 
Using 
Sync/Charging 
Cable or in the 
ETM 

AXON Body 
Camera 

 

 

• Charges in 4 - 6 
hrs. from a 
completely 
depleted level. 

 
 
• Can Be Charged 

Using 
Sync/Charging 
Cable or in the 
ETM 

Presenter
Presentation Notes
AXON Flex Controller – Depending on how it’s charging could affect the charge rate. For example, recharge time is a lot longer if charging off of a computer USB port rather than a wall mount or ETM.

AXON Flex camera – Will charge within 15 – 20 minutes depending on the type charging as well. 

AXON Body - Depending on how it’s charging could affect the charge rate. For example, recharge time is a lot longer if charging off of a computer USB port rather than a wall mount or ETM.
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EVIDENCE SYNC Software 

• Start EVIDENCE 
Sync software 
 

• Log into your 
EVIDENCE.com 
account using 
the same 
username and 
password 
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Connecting Camera to your 
Computer 

• Connect the 
Sync/Charging 
Cable into the 
back of the 
camera  

• Connect the 
USB end into the 
USB port of your 
computer. 
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Manually Uploading Evidence 

EVIDENCE Sync software, allows you to manually upload 
all data using your computer to EVIDENCE.com 

Presenter
Presentation Notes
EVIDENCE Sync is software created by TASER International Inc.

Once the AXON Flex camera is connected, click on the “DEVICE VIDEOS” tab. Their will be an option to upload all videos to the EVIDENCE.com services.
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Manually Uploading Evidence 

Uploading video off of the AXON Flex camera 
 

Presenter
Presentation Notes
Uploading videos can be easy as a click of a button. Notice where the yellow arrow is located. This tab labeled “Upload All” will allow you to upload all videos at once. There is also an option to manually upload only specific videos.
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Preview Videos 

Select which video that you wish to preview 
 

Presenter
Presentation Notes
To preview videos off of the AXON Flex camera, simply click on the “PREVIEW” tab. This will open a new window that will allow you to preview specific videos.
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Labeling and Categorizing 

To label  
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Updating Firmware 

• Start EVIDENCE Sync 
software  

• Connect the 
Sync/Charging Cable to 
the camera 

• Connect the USB end 
into the USB port of your 
computer 

• Log in to your 
EVIDENCE.com account 

Presenter
Presentation Notes
Updating firmware on your AXON Flex system:

Step 1: Open the EVIDENCE Sync software
Step 2: Connect the Sync Cable to the camera and then into the USB port on your computer
Step 3: Log in to your EVIDENCE.com account 
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Updating Firmware 

When the AXON Flex camera is recognized it will automatically check 
for a firmware update. If one is available, it will show in the window on 

the right. 
 

 

Presenter
Presentation Notes
If there is an update available it will show in the in yellow letters
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Updating Firmware 

During the firmware update, allow the process to continue 
without interruption. 

Presenter
Presentation Notes
The firmware update process should not be interrupted
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Updating Firmware 

After update, the home page will be visible. From here, the 
Video List and Device Settings will be visible. 
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Camera Configuration 

Presenter
Presentation Notes
The DEVICE SETTINGS tab on the left of the screen will allow you to adjust the: Video quality, Microphone Capabilities, Orientation of the Flex, and Mode of usage.
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• Dashboard  
• Evidence 
• Cases 

• Help 
 

 
 

• Devices 
• Users 
• Settings 
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Once a user is invited to the agency they will receive an email inviting them to 
complete the registration process by following a hyperlink. 

 
NOTE: Some IT departments do not allow hyperlink functionality. If the link is 

inactive/non-responsive to click, cut and paste into an internet browser. 
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Confirming Your Account 

Presenter
Presentation Notes
The user will select a user name, password and security questions.  The cell phone number field may be left blank if dual factor authentication is not enabled. Passwords must be at least six characters, must contain an uppercase letter and a number and cannot contain the officer’s name or badge number. The EULA must be check-marked prior to clicking ‘Submit’. 

NOTE: User names are displayed in the audit trail. Encourage new users not to utilize inappropriate terminology.
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DEMC.Evidence.com 

Please take out laptops out, and open a  internet 
web browser.  
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Dashboard 

The Dashboard tab will always bring you 
back to the home page. 
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Evidence 

The Evidence tab, will allow importing evidence, 
viewing personal and shared evidence, and 

allow for search capabilities.  
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Manually Uploading Evidence 

There is an option to manually import 
digital evidence 

Presenter
Presentation Notes
The “Import Evidence” tab will allow you import a original of the digital evidence directly from your computer, such as digital scanned documents, videos, pictures, etc.
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Evidence 

The Evidence Search will offer filter searching 
through the data directory for specific evidence 

or generic.  
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Cases 

The Cases tab will allow viewing of personal 
account cases, search, create, and share 

cases with other users in the agency. 
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Devices 

The Device tab allows searching for specific 
device throughout the agency. This includes 

AXON products and CEWs.  
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Searching for Devices 

To search for a device, use the filter boxes to help 
narrow down the search.  
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Assigning Devices 

To assign a device, please select the Assign 
Device tab and type in badge number or name of 

the person that device is being assigned to. 
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Users 

The Users tab leads to searching for members, 
adding new member, and importing bulk member 

as well.  
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Add Users 

To Add Users, fill out each box.  Evidence.com will 
do everything else. New members will receive an 

email with steps to activate their accounts. 
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Settings 

The Settings tab will allow the administrators to 
configure account settings, roles and 

permissions, and configure agency security 
settings. 
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Roles and Permissions 

When creating new members, Administrators may 
prohibit and allow certain permissions. 
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Help 

The Help tab, will help to troubleshoot website and 
offers an official User Guide. 
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Login Page will ask for Username, Password, and 
Security Questions 
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Dashboard 

The Dashboard tab will always bring you 
back to the home page. 
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Evidence 

The Evidence tab, allows searching capabilities for 
evidence. The search filters will allow personnel to 

find specific pieces of evidence. 
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Cases 

The Cases tab will allow viewing of personal account 
cases, search, create, and share cases with 

Supervisors and Administrators in the agency. 
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