NOTICE OF EXERCISE OF RENEWAL OPTICN NO. 2; CITY CONTRACT NO. 20180638

PRICE AGREEMENT FOR TASERS, TRAINING AND MAINTENANCE
FOR THE SPRINGFIELD POLICE DEPARTMENT

WHEREAS, on or about April 27, 2018, the CITY OF SPRINGFIELD, a municipal
corporation within the County of Hampden, Commonweaith of Massachusetts, with its principal
offices at 36 Court Street, Springfield, Massachusetts 01103, acting by and through the
Springfield Police Department (SPD), with the approval of the Mayor (collectively referred to
herein as the “City"), and AXON Enterprise, Inc., a corporation with a mailing address at 17800
North 85" Street, Scottsdale, AZ 85255, {hereinafter the “Vendor”), entered into a contract for a
price agreement for Tasers, Training and Maintenance for the Springfield Police Department,
referred fo as City Contract No. 20180638, (hereinafter the "Agreement”); and

WHEREAS, The City has ratified and executed Contract No, 20180638, a one year
agreement, awarded via BID No. 18-092, which expired on April 26, 2019 and which contained
Two (2) one-year in length renewal options, to be exercised at the sole discretion of the City of
Springfield; and

WHEREAS, The SPD had elected to exercise Renewal Opﬁon No. 1 to continue the
services covered in the agreement, and that Renewal Term No. 1 expires on April 26, 2020; and

WHEREAS, The SPD now seeks to exercise Renewal Option No. 2 to continue the
services covered in the agreement, for the same amount specified in the original Agreement
and unchanged by this renewai notice; and

NOW THEREFORE, the City and the Vendor agree to renew the Agreement under the
following terms and conditions:

1. Article IV (A{2)} Exercising of Renewal Option No. 2 and Updated Term. The SPD
hereby exercises Renewal Option No. 2, a one-year in length renewal period, available
under the underlying agreement. In doing so, the agreement now has an updated expiration
date of April 26, 2021. Both parties accept that this is the Final Renewal option, available 1o
the City under the Agreement.

2. Article Il (A(1)) Compensation. The amount of the services for the Second and Final
Renewal Period (One Year) is estimated not to exceed One Hundred Fifty Thousand
Dollars and 00/100 ($150,000.00) including all reimbursable fees and expenses.

3. Except as specifically stated by the provisions of this Renewal, all other terms,
provisions, scope, requirements and specifications contained in the Agreement shall
remain the same and in full force and effect for the duration of the Renewal Period.

SIGNATURE PAGE TO FOLLOW



IN WITNESS WHEREOF, the CITY OF SPRINGFIELD, and AXON Enterprise, Inc., has caused this
Renewal Option No. 2 to be executed in duplicate under seal as of the date the document is executed by
all parties listed on the signature page, or their lawful successors in office.

FOR THE VENDOR,

AXON Enterprise, Inc.
By: (Sign) /2 @ M

Name: (Print) %\D{K‘\ s\

Tite\)Q , Assec. Eron- Co ovze)

Date: _ B NH |26

FOR THE CITY OF SPRINGFIELD:

Approved:

C@%ﬁﬁﬁwaz)f
Police Commissioner

Date signed: < @fl 20

Approved:

%%M\QW ey

Office of Procurement

Date Signed '5, [S2 / lQ

7
Ctty Solnc&tor
Date Signed

Approved: ,: Q
DOMENIC J. SAR ~
MAYOR Y / W
Date Signed |

T v

Approved as to Appro natlon

élty Comptro]le
i Date Signed 15" 30-202D

Approved:
. p-\/
[/
caro/ /[
Date Signed % £ [ag‘
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TO BE INCLUDED IN ALL SPECIFICATIONS

COMPLIANCE WITH FEDERAL, COMMONWEALTH OF MASSACHUSETTS, AND CITY OF
SPRINGFIELD TAX LAWS,

A. COMPLIANCE WITH TAX LAWS

The coniractor must be in compliance at the time it submits its bid and afterwards if selected as the contractor, with all
Federal, Commonwealth of Massachusetts and City of Springfield tax laws, the contractor will be disqualified from the bidding
procedure.

B. TAX CERTIFICATION AFFIDAVIT.
The contractor must complete and return the Tax Certification Affidavit with the confractor’s bid/proposal. Failure to complete
and return the Tax Certification Affidavit will disqualify the contractor from the bidding procedure.

C. VERIFICATION OF COMPLIANCE WITH FEDERAL AND MASSACHUSETTS TAX LAWS.
If the City of Springfield discovers that the contractor is not in comphance with Federal or Massachusetts tax laws, the
contractor shall be excluded from the bidding procedure.

D. COMPLIANCE WITH THE CITY OF SPRINGFIELD TAXES,
If the City of Springfield discovers that the contractor owes the City of Springfield any assessments, excise, property or other
taxes, including any penalties and interest thereon, the contractor shall be excluded from the bidding procedure.

The coniractor at all times during the term of an awarded contract shall observe and abide by all Federal, Commonwealth of
Massachusetts and City of Springfield 1ax laws and remain in compliance with such laws, all as amended.



TAX CERTIFICATION AFFIDAVIT FOR CONTRACTS

86-0741227
Individual Social Security Number State Identification Number Federal Identification Number
Pursuant to M.G.L. Ch. 62C § 49A:
Axon Enterprise, Inc.
Company:
P.0. Box (if any): Strect Address Only: 17800 N. 85th St.
City/State/Zip Code: Scottsdale, AZ 85255
Telephone Number: 800-978-2737 Fax Number: 480-991-0791

List address(es) of all other property owned by company in Springficld:

Please 1dentify if the bidder/proposer/contractor is a;

Corporation X

Individual Name of Individual:
Partuership Names of all Partners:
Limited Liability Company Names of all Managers;
Limited Liability Partnership Names of Partners:

Limifed Partnership Names of all General Partners:

You must complete the following certification and have the signature(s) notarized on the lines below.

TAX CERTIFICATION
fHT S o vty i 2252
i T certify under the pains and penalties of perjury that “—de s % e , to my best

(Anthorized Agent) (Bidder/Proposer/Contractor)
knowledge and belief, has/have complied with all United States Federal, Commonwealth of Massachusetts, and
City of Springfield taxes required by law, as applicable.

Notary Public

STATE OF A\ 2ov Mo S 2020
County of MooCLce QO— ,88.
. Y0, Assec. \
Then personally appeared before me [name] Zeode & TRvacel\ [title] _C oooysge \of [company
name]) VBRI -, being duly swom, and made oath that he/she has read the foregoing document, and knows the

contents thereof; and that the facts stated therein are true of his/her own knowledge, and stated the foregoing to be his/her free act and deed and the free act

and deed of [compeny name) AN e\ BEvie (PCER., (i, - .
Caiirs NVo—, ea -
Notary Public Y

My commission expires: | l_\ A IZ—D

YOU MUST FILL THIS FORM OUT COMPLETELY AND, SIGNATURES MUST BE NOTARIZED ON THIS FORM
AND YOU MUST FILE THIS FORM WITH YOUR BID/CONTRACT. TAX AFFIDAVITS THAT ARE NOT SIGNED AND
NOTARIZED WILL BE REJECTED.

ORGAN
¢ Nolg'?g&ti)ﬂc%!ﬂte of Arizona

i a
Maricop ion Expires

Commiss
g;ptoember 19,2020
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MMADD/YYYY)
02/66/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDMTIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed, If
SUBROGATION {$ WAIVED, subject to the terms and conditions of the policy, ceriain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate heider in lieu of such endorsement(s).

PROCUGER .
Aon Risk Insurance Services West, Inc.
phoenix Az Office

(5,'8 NEo. Ext) (866> 283-7122

CONTACT
NAME:

TA% Mo,y (BOD) 363-0105

2555 East CameTback Rd. E-MAIL
suite 700 ADDRESS:
Phoenix Az 85016 USA
INSURER(S) AFFORDING COVERAGE NAIC#

INSURED INSURER A: Lexington Insurance Company 19437
Axon Enterprise, Inc. WNSURER B:
17800 K. B5th Street
scottsdale AZ 85255 USA INSURER C:

INSURER D:

INSURER E:

INSURER F:

COVERAGES

CERTIFICATE NUMBER: 570080474261

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR GONDITION OF ANY CONTRAGCT OR OQTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS CF SUCH POLIGIES, LIMITS SHOWN MAY HAVE BEEN RECUGED BY PAID CLAIMS,

Limits shown are as requested

{Mandatory in NH)
If yas, describe under
DESCRIPTION OF OPERATIONS beiow

NER TYPE OF INSURANCE ey POLIGY NUMBER Y | Rmcirae) LIMITS
A 1% | comMMERCIAL GENERAL LIABILITY 023627202_ § 02/0172020(02 /0172021 EACH OGCURRENGE $10,000,000
Gi. exciuding Products ["DAMAGE TORENTED
| CLAIMS-MADE OGGUR SIR applies per policy terls & condifions PREMISES (Ea ocoyrrence)
X | see Prod Lizh info att'd MED EXP (Any one persen}
PERSONAL & ADV INJURY $10,000, 000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE £10,000, 000
x| roucy [ ]5Er 100 PRODUCTS - GOMPIOP AGG excluded
OTHER: Xc1 Prod/Comp Ops Par Occ SIR $1,080,000
AUTOMOBILE LIABILITY COMBINED SINGLE LIMET
. {Ea apcident)
ANY AUTC BODILY #NURY { Per parson)
OWNED SC%;EQSULED BODILY NSURY (Per accident)
AUTO
|— AUTOS ONLY PROPERTY DAMAGE
HIRED AUTOS NON-OWNED A
|| oney ALFTOS ONLY (Per accident)
UMBRELLA LIAR OCCUR £ACH OCCURRENCE
EXCESS LiAB CLAIMS-MADE AGGREGATE
oeo|  [RETENTION
WORKERS COMPENSATION AND PER STATUTE | iom-
EMPLOYERS' LIABILITY YIN ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.i. EACH ACCIDENT
OFFICERMEMBER EXCLUDED? NiA

E.L. DISEASE-EA EMPLOYEE
E.L. DISEASE-POLICY LIMIT

DESCRIPTION OF CPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Additiorat Remarks Schedule, may be attached if more space is required}

Holder [dentifier :

570080474261

Certificate No :

E B

CERTIFICATE HOLDER

CANCELLATION

‘¢ity of springfield
36 Court Street
springfield ma 01103 usA

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTIGE WILL BE DELIVERED N ACCORDANCE WITH THE
POLICY PRUVISIONS.

AUTHCORIZED REPRESENTATIVE

e sk Srsinanes Srrins oot e

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD :



AGENCY CUSTOMER ID: 570000007117

g Yo
ACCORIY
"

LOC #:

ADDITIONAL REMARKS SCHEDULE Page _ of _

POLIGY NUMBER
See Certificate Number: 570080474261

CARRIER NAIC CODE

AGENCY NAMED INSURED
Aon Risk Insurance Services west, Inc. Axon Enterprise, Inc.

see Certificate Number: 570080474261 EFFECTIVE DATE

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD25 FORMTITLE: Certificate of Liability insurance

products/Completed operations Coverage
2/1/2020 - 2/1/2021:

Policy #034064091

Lexington Insurance Company

claims Made Coverage Form - Products Liability
$10,000,000 Each Occurrence Limit

$10,000,000 pProducts/Completed Operations Aggregate Limit
$ 5,000,000 Per Claim Self Insured Retention

pPolicy #034064092

Lexington Insurance Company

occurrence Coverage Form - Products Liability

$10,000,000 Each Occurrence Limit

$10,000,000 Products/Completed Operations Aggregate Limit
$ 5,000,000 Per occurrence Self Insured Retention

Products Liability Schedule

AGORD 101 {[2008/01)

The ACORD name and lago are registered marks of ACORD

© 2008 ACORD CORPORATION. Al rights reserved,
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This TASER 7 Agreement (“Agreement”) applies to Agency’s TASER 7 purchase from Axon Enterprise,
Inc. (“Axon"). Agency will receive TASER 7 Conducted Energy Weapon ("CEW") hardware, accessories,
warranty, and services documented in the attached Quote Appendix ("Quote”).

1 Term. The start date is based on the initial shipment of TASER 7 hardware ("Start Date"), If
shipped in the first half of the month, the Start Date is the 1st of the following month. If
shipped in the last half of the month, the Start Date is the 15th of the following month. The
TASER 7 term will end upon completion of the associated TASER 7 subscription in the Quote
(“Term”). If the Quote has multiple TASER 7 ship dates, each shipment will have a 60-month
term, starting on the shipment of TASER 7 as described above.

2 Unlimited Duty Cartridge Plan. f the Quote includes "Unlimited Duty Cartridge Plan”, this
section applies. Agency must purchase an Unlimited Duty Cartridge Plan for each CEW user. A
CEW user inciudes officers that use a CEW in the line of duty and ones that only use a CEW for
training. Agency may not resell cartridges received under any TASER 7 plan. Axon will only
replace cartridges used in the line of duty.

3 Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year
of issuance, or the voucher will be void. During the Term, Axon will issue Agency a voucher
annually beginning on the Start Date. The voucher has no cash value. Agency cannot exchange
it for another product or service, If the Quote includes Axon Online Training or Virtual Reality
Content (collectively, “Training Content”), Agency may access Training Content during the
Term. Axon wili deliver all Training Content electronically. Unless stated in the Quote, the
voucher does not include travel expenses and will be Agency's responsibility.

4 Payment. Unless specified in the Quote, Axon will invoice Agency on the Start Date and then
on the Start Date anniversary during the Term, if annual payments are elected. Payment is due
net 30 days from the invoice. Payment obligations are non-cancelable. Agency will pay invoices
without setoff, deduction, or withholding. Unless Agency provides Axon a valid and correct tax
exemption certificate applicable to the purchase and ship-to location, Agency is responsibie for
all taxes associated with the order.

5 Shipping. Axon may make partial shipments and ship from multiple locations. All shipments
are FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon's
delivery to the common carrier. Agency is responsible for any shipping charges in the Quote. If
the Quote includes future defiveries of hardware, Axon wili ship hardware to Agency’s address
on the Quote.

6 Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns
or as provided by state or federal law.

7 Hardware Limited Warranty. Axon warrants that Axon-manufactured hardware is free from
defects in workmanship and materials for 1 year from the date of Agency's receipt. Axon
warrants its Axon-manufactured accessories for 90-days from the date of Agency’s receipt.
Used CEW cartridges are deemed to have operated properly. Non-Axon manufactured Devices
are not covered by Axon's warranty. Agency should contact the manufacturer for support of

non-Axon manufactured hardware.
Titie: TASER 7 Agreement Page 1 of 2
Department: Legal
Version: 2.0
Release Date: 11/20/2019




A AXO N Axon Ente;;'\];:i: n:::‘ts TASER 7

If Axon receives a valid warranty claim for Axon manufactured hardware during the warranty
term, Axon's sole responsibility is to repair or replace the hardware with the same or like
hardware, at Axon's option. Replacement hardware will be new or like new. Axon will warrant
the replacement hardware for the longer of (a) the remaining warranty of the original hardware
or {b) 90-days from the date of repair or replacement.

If the Quote includes an extended warranty, the extended warranty coverage begins on the
Start Date and continues for the Term for the hardware covered by the extended warranty on
the Quote.

If Agency exchanges hardware or a part, the replacement item becomes Agency's property, and
the replaced item becomes Axon's property. Before delivering hardware for service, Agency
must upload hardware data to Axon Evidence or download it and retain a copy. Axon is not
responsible for any loss of software, data, or other information contained in storage media or
any part of the hardware sent to Axon for service.

8 Warranty Limitations. Axon's warranty obligations exclude damage related to (a) failure to
follow instructions on product's use; (b) products used with products not manufactured or
recommended by Axon; (c) abuse, misuse, intentional, or deliberate damage to the product; (d}
force majeure; {(e) products repaired or modified by persons other than Axon without the written
permission of Axon; or (f) products with a defaced or removed serial number.

To the extent permitted by law, the warranties and remedies set forth above are
exclusive and Axon disclaims all other warranties, remedies, and conditions, whether oral
or written, statutory, or implied, as permitted by applicable law. If statutory or implied
warranties cannot be lawfully disclaimed, then all such warranties are limited to the
duration of the express warranty described above and limited by the other provisions
contained in this Agreement. Axon's cumulative liability to any party for any loss or
damage resulting from any claims, demands, or actions arising out of or relating to any
Axon product will not exceed the purchase price paid to Axon for the product or if for
services, the amount paid for such services over the prior 12 months preceding the claim.
In no event will either party be liable for any direct, special, indirect, incidental,
exemplary, punitive, or consequential damages, however caused, whether for breach of
warranty, breach of contract, negligence, strict liability, tort or under any other legal
theory.

9 Spare Products. Axon may provide Agency a fixed number of spares for TASER 7 hardware in
the Quote (“Spare Products”). Spare Products will replace non-functioning units. If Agency uses
a Spare Product, Agency must return non-functioning units to Axon, and Axon will repair or
replace the non-functioning unit. If Agency does not return Spare Products to Axon within 30
days of termination of this Agreement, Axon will invoice Agency the MSRP then in effect for all
unreturned Spare Products.

10 Trade-In. If a trade-in discount is on the Quote, Agency must return used hardware and
accessories associated with the discount (“Trade-In Units”) to Axon. Agency must ship
batteries via ground shipping. Axon will pay the shipping costs of the return. If Axon does not
receive Trade-In Units within the timeframe below, Axon will invoice Agency the value of the

Title: TASER 7 Agreement Page 2 of 2
Department: Legatl
Version: 2.0
Release Date: 11/20/2019




A AXO N Axon Entez\[;r:::;z:;s TASER 7

trade-in discount. Agency may not destroy Trade-In Units and receive a trade-in discount.

Agency Size Days to Return from Start Date
Less than 100 officers 30 days
100 to 499 officers 90 days
500+ officers 180 days
11 Product Warnings. See www.axon.com/legal for the most current Axon product warnings.

12 Design Changes. Axon may make changes in the design of any of Axon's products and services
without notifying Agency or making the same change to products and services previously
purchased. Axon may replace end of life products with the next generation of that product
without notifying Agency.

13 Termination. If payment for TASER 7 is more than 30 days past due, Axon may terminate
Agency's TASER 7 plan by notifying Agency. Upon termination for any reason, then as of the
date of termination:

13.1. TASER 7 extended warranties and access to Training Content will terminate. No refunds
will be given.

13.2. Axon will invoice Agency the remaining MSRP for TASER 7 products received before
termination. If terminating for non-appropriations, Axon will not invoice Agency if
Agency returns the CEW, battery, holster, dock, core, training suits, and unused
cartridges to Axon within 30 days of the date of termination.

13.3. Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 7 plan.

14 Delays. Axon will use reasonable efforts to deliver products and services as soon as practicable.
If delivery is interrupted due to causes beyond Axon’s control, Axon may delay or terminate
delivery with notice.

15 Proprietary Information. Agency agrees Axon has and claims various proprietary rights in the
hardware, firmware, software, and the integration of ancillary materials, knowledge, and designs
that constitute Axon products and services. Agency will not directly or indirectly cause any
proprietary rights to be violated.

i6 Export Compliance. Fach party will comply with all import and export control laws and
reguiations.

17 Assignment. Agency may not assign or transfer this Agreement without Axon’s prior written
approval,

i8 Governing Law; Venue The laws of the state where Agency is physically located, without
reference to conflict of law rules, govern this Agreement and any dispute that might arise
between the parties. The United Nations Convention for the International Sale of Goods does
not apply to thisAgreement.

19 Entire Agreement. This Agreement, including the appendices, represents the entire agreement
Title: TASER 7 Agreement Page 3 of 3
Department: Legal
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A AXO N Axon Ente;zr:::;:;:;s TASER 7

between the Parties. This Agreement supersedes all prior agreements or understandings,
whether written or verbal, regarding the subject matter of this Agreement. This Agreement may
only be modified or amended in a writing signed by the Parties. If a court of competent
jurisdiction holds any portion of this Agreement invalid or unenforceable, the remaining
portions of this Agreement will remain in effect.

Each representative identified below declares they have been expressly authorized to execute this
Agreement as of the date of signature.

Axon Enterprise, Inc. Agency
Signature: Signature:
Name: Name:
Title: Title:
Date: Date:
Title: TASER / Agreement Page 4 of 4
Department: Legal
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A AXO N Axon Ente;zl;i::;:z.;s TASER 7

TASER 7 Axon Evidence Terms of Use Appendix

Definitions.

"Agency Content’ is data uploaded into, ingested by, or created in Axon Evidence within
Agency's tenant, including media or multimedia uploaded into Axon Evidence by Agency. Agency
Content includes Evidence but excludes Non-Content Data.

“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.

“Non-Content Data” is data, configuration, and usage information about Agency's Axon Evidence
tenant, Axon Devices and client software, and users that is transmitied or generated when using
Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency
Content.

Subscription Term. The TASER 7 Axon Evidence Subscription Term begins on the Start Date.

Access Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Evidence for the storage and management of data from TASER 7 CEW
devices during the TASER 7 Axon Evidence Subscription Term. Agency may not upload any non-
TASER 7 data or any other files to Axon Evidence. Agency may not exceed the number of end-
users than the Quote specifies.

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content are not business records of Axon. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will have limited access to Agency Content solely
for providing and supporting Axon Evidence to Agency and Agency end-users.

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidentai or unlawful loss, access, or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Evidence and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

Agency Responsibilities. Agency is responsible for (a) ensuring Agency users comply with this
Agreement; (b) ensuring Agency owns Agency Content and no Agency Content or Agency end
user's use of Agency Content or Axon Evidence violates this Agreement or applicable laws; and (¢)
maintaining necessary computer equipment and Internet connections for use of Axon Evidence. If
Agency becomes aware of any violation of this Agreement by an end-user, Agency will
immediately terminate that end user’s access to Axon Evidence.

Agency is also responsible for maintaining the security of end-user names and passwords and
taking steps to maintain appropriate security and access by end-users to Agency Content. Login

Title: TASER 7 Agreement Page 5 of 5
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10

11

12

credentials are for Agency internal use only and Agency may not sell, transfer, or sublicense them
to any other entity or person. Agency may download the audit log at any time. Agency shall
contact Axon immediately if an unauthorized third party may be using Agency's account or
Agency Content or if account information is lost or stolen.

Privacy. Axon will not disclose Agency Content or any information about Agency except as
compelied by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content so Agency may file an objection
with the court or administrative body. Agency acknowledges and agrees that Axon may access
Agency Content in order to: (a) perform troubleshooting services upon request or as part of
Axon's maintenance or diagnostic screenings; (b) enforce this Agreement or policies governing
use of Axon Evidence Services; (¢) generate aggregated data, excluding information that can be
used to distinguish or trace an individual's identity, either alone or when combined with other
personal or identifying information that is finked or linkable to a specific individual (collectively,
"PII"), to improve, analyze, support, and operate Axon's current and future products and services.

Storage. Axon may place Agency Content that Agency has not viewed or accessed for 6 months
into archival storage. Agency Content in archival storage will not have immediate avaitability and
may take up to 24 hours to access,

Location of Data Storage. Axon may transfer Agency Content to third party subcontractors for
storage. Axon will determine the locations of data centers where Agency Content will be stored.
For United States agencies, Axon will ensure all Agency Content stored in Axon Evidence remains
within the United States. Ownership of Agency Content remains with Agency.

Suspension. Axon may suspend Agency access or any end-user's right to access or use any

portion or of Axon Evidence immediately upon notice, if:

16.1.  The Termination provisions of the TASER 7 Terms and Conditions apply;

10.2. Agency or an end-user’s use of or registration for Axon Evidence (i} poses a security risk
to Axon Evidence or any third party, (i) may adversely impact Axon Evidence or the
systems or content of any other customer, (iii) may subject Axon, Axon's affiliates, or any
third party to liability, or (iv) may be fraudulent;

Agency remains responsible for all fees incurred through the date of suspension without any
credits for any period of suspension. Axon will not delete any of Agency Content on Axon
Evidence due to suspension, except as specified elsewhere in this Agreement.

Axon Evidence Warranty. Axon warrants that Axon Evidence will not infringe or misappropriate
any patent, copyright, trademark, or trade secret rights of any third party. Axon disclaims any
warranties or responsibility for data corruption or errors before the data is upioaded to Axon
Evidence.

Axon_Evidence Restrictions. All Axon Evidence subscriptions will immediately terminate if
Agency does not comply with any term of this Agreement. Agency and Agency end-users
(including employees, contractors, agents, officers, volunteers, and directors), may not, or may not
attempt to:

12.1.  copy, modify, tamper with, repair, or create derivative works of any part of Axon Evidence;

Title: TASER 7 Agreement Page 6 of ©
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14

15

16

12.2.  reverse engineer, disassemble, or decompile Axon Evidence or apply any other process to
derive any source code included in Axon Evidence, or allow any others to do the same;

12.3.  access or use Axon Evidence with the intent to gain unauthorized access, avoid incurring
fees or exceeding usage limits or guotas;

12.4. use trade secret information contained in Axon Evidence, except as expressly permitted in
this Agreement;

12,5. access Axon Evidence to build a competitive product or service or copy any features,
functions, or graphics of Axon Evidence;

12.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon's or Axon's licensors on or within Axon
Evidence; or

12.7. use Axon Evidence to store or transmit infringing, libelous, or otherwise unlawful or
tortious material, to store or transmit material in violation of third-party privacy rights, or
to store or transmit malicious code,

After Termination. Axon wili not delete Agency Content for 90 days following termination.

During these 90 days, Agency may retrieve Agency Content only if all amounts due have been
paid. There will be no application functionality of Axon Evidence during these 90 days other than
the ability to retrieve Agency Content. Agency will not incur any additional fees if Agency Content
is downloaded from Axon Evidence during these 90 days. Axon has no obligation to maintain or
provide any Agency Content after these 90 days and will thereafter, unless legally prohibited
delete all of Agency Content stored in Axon Evidence. Upon request, Axon will provide written
proof that all Agency Content has been successfully deleted and fully removed from Axon
Evidence.

Post-Termination Assistance. Axon will provide Agency with the same post-termination data

retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon's Data Egress Services, will result in additional fees and Axon will not warrant or
guarantee data integrity or readability in the external system.

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Evidence on
behalf of U.S. Federal department, Axon Evidence is provided as & “commercial item,” “commercial
computer software,” “commercial computer software documentation,” and “technical data,” as
defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Evidence on behalf of the U.S. Government and these terms
fail to meet the U.S. Government's needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue the use of Axon Evidence.

Survival. Upon any termination of this Agreement, the following sections will survive: Agency
Owns Agency Content, Storage, Axon Evidence Warranty, and Axon Evidence Restrictions.
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Professional Services Appendix

1 Utilization of Services. Agency must use pre-paid professional services as outlined in the Quote and
this Appendix within 6 months of the Effective Date.

2 CEW Services Packages. CEW Services Packages are detailed below:

System set up and configuration
e Configure Axon Evidence categories & custom roles based on Agency need.
e Troubleshoot IT issues with Axon Evidence.
s Register users and assign roles in Axon Evidence.
« For the CEW Full Service Package: On-site assistance included
+ For the CEW Starter Package: Virtual assistance included

Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager).
Ideally, Project Manager will be assigned to Agency 4-6 weeks before rollout
Best practice implementation planning session to:
e Provide considerations for the establishment of CEW policy and system operations best practices
based on Axon's observations with other agencies
« Discuss the importance of entering metadata and best practices for digital data management
e Provide referrals to other agencies using TASER CEWSs and Axon Evidence
s  For the CEW Full Service Package: On-site assistance inciuded
= For the CEW Starter Package: Virtual assistance included
System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Agency’s configuration of
security, roles & permissions, categories & retention, and other specific settings for Axon Evidence
Axon Evidence Instructor training
s Provide training on the Axon Evidence to educate instructors who can support Agency's
subsequent Axon Evidence training needs.
¢ For the CEW Full Service Package: Training for up to 3 individuals at Agency
+ For the CEW Starter Package: Training for up to 1 individual at Agency
TASER CEW inspection and device assignment
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Axon Evidence.
Post go-live review
For the CEW Full Service Package: On-site assistance included.
For the CEW Starter Package: Virtual assistance included.

3 Out of Scope Services. Axon is only responsible to perform the professional services described in
the Quote and this Appendix. Any additional professional services are out of scope. The Parties
must document scope changes in a written and signed change order. Changes may require an
equitable adjustment in the charges or schedule.

4 Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m,
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except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not
charge Agency travel time by Axon personnel to Agency premises as work hours.

5 Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
initial itemized list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.

6 Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for
the Devices {"User Documentation®). User Documentation will include all required environmental
specifications for the professional Services and Devices to operate per the Device User
Documentation. Before installation of Devices (whether performed by Agency or Axon), Agency
must prepare the location(s) where Devices are to be installed (“Installation Site”) per the
environmental specifications in the Device User Documentation. Following installation, Agency
must maintain the Installation Site per the environmental specifications. If Axen modifies Device
User Documentation for any Devices under this Agreement, Axon will provide the update to
Agency when Axon generally releases it.

7 Acceptance. When Axon completes professional Services, Axon will present an acceptance form
("Acceptance Form®) to Agency. Agency will sign the Acceptance Form acknowledging
completion. If Agency reasonably believes Axon did not complete the professional Services in
substantial conformance with this Agreement, Agency must notify Axon in writing of the specific
reasons for rejection within 7 calendar days from delivery of the Acceptance Form. Axon will
address the issues and re-present the Acceptance Form for signature. If Axon does not receive
the signed Acceptance Form or written notification of reasons for rejection within 7 calendar days
of delivery of the Acceptance Form, Axon will deem Agency to have accepted the professional
Services,

8 Agency Network. For work performed by Axon transiting or making use of Agency’s network,
Agency is solely responsible for maintenance and functionality of the network. In no event witl
Axon be liable for loss, damage, or corruption of Agency's network from any cause.
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