How To Set Up Your GovQA Account

If you made your request by visiting the Midland Police Department, via email, fax, or by mailing in your
request, follow the instructions below to access your account.

Begin by clicking the “My Records Center” link in your email.
First Responder Records Request :: M020304-031417

March 14, 2017 at 8:25 AM
From City of Midland Public Records Center

--- Please respond above this line ---
RE: City of Midland Public Information Request Reference if M0O20304-031417,
Dear Ms. Casey,

Please log in to the City of Midland Records Center at the following link to review the City's response to your public
records request received on March 14, 2017,

Please review the How to Access My GovQA Account attached for instructions on how to obtain your records.

Sincerely,
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City of Midland
300 N. Loraine | RO. Box 1152 | Midland, TX 79702

This will take you to the City of Midland Records Center. Click “View My Requests”.
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& My Records Center

Check the status of requests you have submitted or to update your customer account infarmation,
Jick above to acog

Click above to access and update your customer account information.

GovQA
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Choose “If you don’t know or have forgotten your password, click here.

%) Login

If you have used this service previously, please log in. If this is your first online request, please create an account and provide as much
contact information as possible. You will be able to track the progress of your request by logging in to your account.

Email Address:* teasey@midlanduexas.go

Password:*

& Submit




Enter your email address and click Send.

@ Forgot Password

» Please enter the email address used in account creation
* You will be sent a randomly generated password
= After logging in, please remember to reset your temporary password

Forgot Password

Email Address:*

A Send ¥ Cancel

This will send you a temporary password. Choose “Click here to return to the home page”.

® Forgot Password

s Please enter the email address used in account creation
» You will be sent a randomly generated password
s After logging in, please remember to reset your temporary password

Click here to return to the ho@

Your temporary password has been sent.

Confirmation

Click on “My Records Center”

View FAQs
Search for an answer to a specific question
Browse frequently asked questions

Submit a Records Request
Submit a Public Records Request to the City

My Records Center

Track the status of requests, manage account information, and

download your records by logging into your account.

Choose “View My Requests”.

& My Records Center

Check the status of requests you have submitted or to update your customer account information.

View My Requests
Ss requests submitted.

Edit Customer Account Information

Click above to access and update your customer account information.




Copy the temporary password from the email you received.
Password Assistance

2 minutes ago at 8:39 AM
From City of Midland Public Records Center More

Dear Tammi,

We received your request for password assistance on 03/14/201/. Below is your temporary password. Please
use it to access your account online. When you access your account, please create a permanent password
that only you can remember.

Login: tcasey@midlandtexas.gov

Passwdfd: edb35bd458
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This is an auto-generated email and has originated from an unmonitored email account. Please DO NOT REPLY.

Enter your email address and paste the temporary password in the Password box and choose Submit.
% Login

If you have used this service previously, please log in. If this is your first online request, please create an account and provide as much
contact information as possible. You will be able to track the progress of your request by logging in to your account.

Login

Email Address:*

Password:*

Submit

Create a new password. Your password must contain at least 5 characters. Press Send.

¥ Forgot Password

* Please enter the email address used in account creation
* You will be sent a randomly generated password
* After logging in, please remember to reset your temporary password

Change Password

You are currently signing on with a temporary password.

Please enter a new password before continuing.

New Password :*

Password Confirmation :*
o Send

Please enter a new password.
A valid passwords must be at least 5 characters in length.

Please consider adding at least 1 non-alphanumeric character for further security.



Choose “My Records Center”.

View FAQs
Search for an answer to a specific question
Browse frequently asked questions

Submit a Records Request
Submit a Public Records Request to the City

My Records Center

Track the status of requests, manage account information, and
download your records by logging into your account. .

Choose “View My Requests”.
& My Records Center

Check the status of requests you have submitted or to update your customer account information.

View My Requests
: requests submitted.

Edit Customer Account Information
Click above to access and update your customer account information.

Logout
Logged in as

Click Details.
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& My Requests

Search Criteria  Please Select > Equals - Q Go

First Responder Records Request 42 minutes sgo

M020304-031417 In Progress
this is a test

Status : Assigned Activity

4 Ms. Tammi Casey

To download your attachments, scroll down to the blue Attachments box.

1ype or Incioent: Other — diescribe below
Describae the Record(s) Requosted: this is & test

Confidential Information

Please be advised that confidential information Is often induded held by the City of and the Ciry of Midland Police
Department. The City may not be able to release this . The Texas Public Act generally requires a governmental entity to
request a ruling from the Texas Attorney General prior to withholding confidential information. The Attomey General's Office has 45 business days
to respond to a request for a ruling.

f ion that can be withheld without a ruling. The Attorney General's Office allows certain information to be withheld without a ruling.
This information includes, but is not Bmited to: driver’s license numbers, Social Security numbers, license plate and VIN information, certain
financial account numbers, and certain e-mail addresses.

i : Regarding other types of dal inf tion, you can choose to have this infesmation redacted without the need

far an Atarney General ruling.

Please Select: Please send me only nan-confidential informaticn.

Basic Information

If the investigation or prosecution of a matter is still panding. the City may be required to seek a ruling from the Attorney General's office to

determine what records the City must release during the pendency of the inwvestigation or prosecution. The Attorney General's office generally
Issues a ruling within 45 business days of recedpt of the City's request for a ruling. However, you may instead elect to receive only the basic
information and forgo the need for the City to seek a ruling from the Attormney General's office.
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| Artachments: Chome_Popup_blocker.jpg
How_To_Download_attachments.pdf
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Click on one of the attachments. If it does not open a new window or begin to download, you will need to
allow pop-ups. At the top of the browser window, on the far right of the address bar, you will see a red X.
Click on the red X and choose to allow pop-ups.

The Following pop-ups were blocked on this page:

| http: e, popuptest, comfpopupd. html

| http: e, popuptest, comfpopup10. hkml

- =
C{!} Ahaays allow pop-ups From s, pbpuptest . com:
g

" Continue blacking pop-ups

Manage pop-up blocking. ..

Click on your attachment again and depending on your bowser settings, it will either pop-up a window for you
to choose where you want the document saved or automatically download the document to your Downloads
folder. To locate your Downloads folder, if using Google Chrome, click the three dots at the far top right of
your browser window.
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If you are using Internet Explorer, click the attachment. At the bottom of the window click the arrow next to
Save, choose Save as and select where you want to save the document.

Save
Save as

Do you want to open or save How_Teo_Download_Attachments.pdf (106 KB) from midlandtx.mycusthelp.com? Open Save | |7 Save and open
......... ] T

You will need to follow these steps for each attachment.





