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Hello, 
 
We’re excited to let you know that we’ll be updating your Flock Safety organization with enhanced
versions of the Search, Alerts, and Roles pages. These updates are significant improvements based on
your feedback, and we’re confident they’ll make a big difference for your organization. If your agency
currently uses these features, they will automatically be updated to the new experience. This email has
only been sent to your Flock Safety Administrator users - please forward the following as appropriate to
your general users. 
 
---------------------------------------
 
On 03/06, you will notice three changes to your Flock Safety system. Your Search and Alerts pages will
be updated to newly designed experiences that allow you to access the search results and hotlist alerts in
a more organized and efficient way. If you are an Administrator, the Roles page in Admin will also be
getting a refresh to allow you to add and edit roles faster. Please review the following videos to familiarize
yourself with the features ahead of their release.
 
What to expect:
 

Search: Simplify investigations with easy-to-use filters, advanced mapping tools, multiple data
views, and efficient options to refine search criteria for faster and more accurate results. Watch
video
Alerts: Enhance alert management with grouped views, hotlist search capabilities, user-specific
preferences, collaborative incident feed comments, and streamlined access to detailed alert
information and actions. Watch video
Roles (Admin-only): Streamline user permission and network management with bulk actions,
improved navigation, and greater flexibility in assigning specific permissions to networks and
features. Watch video

 
If you prefer, you can switch back to the legacy versions of the Search and Alert pages at any time by
clicking the respective banners at the top of your screen. If you need assistance, please reach out to
support@flocksafety.com.
 
Thank you and be safe,
 
Myron Maret
Flock Safety
Customer Success Technologist

 myron.maret@flocksafety.com    404.631.6599
 flocksafety.com
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