From: Chris Carter

To: Jennifer Paulus
Cc: danica.pierce@flocksafety.com
Date: Tuesday, April 1, 2025 11:32:23 AM

Hello Jennifer,

| hope you are doing well!

| am writing to inform you of an important change regarding your Customer Success Manager at Flock
Safety. We have updated our market assignments and with that change, I'd like to introduce you to your
newly designated Customer Success Manager, Danica Pierce. Danica Pierce will be taking over as your
primary point of contact at Flock Safety going forward and is CC'd on this email.

As Flock continues to grow, our primary focus is adapting our approach to maintain an excellent customer

experience.

Please do not hesitate to reach out if you have any questions or concerns during this transition.

Best,

Chris Carter

Customer Success Manager
flocksafety.com
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“CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.”
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