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The Mobile App

The Flock Safety app, available on both iOS
and Android, consolidates evidence captured
on Flock Safety devices, both vehicular and
audio, along with investigative capabilities,
into a streamlined mobile experience.

Stolen Plate
#01 - Howell Mill @ 14th - NB

- Real-Time Custom Hot List Alerts _ LP#PLX9230

- Real-Time Audio Detection Alerts

Silver grey Honda Sedan

- License Plate Lookup

- Smartwatch Notifications Search
- Shift Mode & Notifications by Radius Thie o omsicn
- And many more features. P N @& ShiftMode Hide Settings
&= Make (1) » & Color v B MNotificati by radi
i o saiera i oo @ )
. Q Identifiers ¥ will receive all alerts.
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Logging in to the Mobile App

Follow the instructions below to set up login
credentials:

1.  Scan the QR Code on the right with the camera
[ |

on your smartphone, then click the yellow banner
popup ON your camera.

1. Click download on the App Store or get it on

Google Play, depending on your what
smartphone you use. Then, download the App.

1.  Once downloaded, log in with the same

username and password as you use to access E H = ' H r'

Flock Safety on the computer.

1.  Once logged in, Allow Flock Safety to send
notifications to your device so you receive alerts
as push notifications.
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Search

Search Reason

Type Reason

How to Search in the
Mobile App

(] Partial Plate Search

1. Navigate to the Search tab in the mobile app,

or by clicking "search for a vehicle" tile. Vehicle Fingerprinit
- & Make v & Color v B Body v
1. Then enter a Reason, License Plate, and Plate
State to find a vehicle. Q Identifiers
1. You can change the search parameters at any Timeframe
time. You can search by Make, Body, Color, s & hesurs g -
and ldentifiers.
More v

1. When viewing a Hot List alert on the mobile
app, you have the ability to run a search on
that plate directly from the alert.
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Manage Custom Hot Lists in

the Mobile App

-

Click Custom Hot Lists to review both Your Lists
and Organizational Lists

Click into either My Lists or Organizational Lists to
review Custom Hot Lists

Click into a Custom Hot List to review Hot Plate

Click View List Details to review List Owner and
Audience

Click the + button in the bottom right corner to add
a Hot Plate to a Custom Hot List

Add Reason, Plate, State of Plate, Expiration, and
click Save to add a Hot Plate to a Custom Hot List

< Custom Hot Lists

My Lists (3) Organization Lists (11)

E Evictees

S  Self-Exclusions

D Disgruntled Employees 2 entries
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How to Manage Alerts In
the Mobile App

- When you receive a new Custom Hot List alert,
the push notification on your mobile device will
look like like the photo on the right.

- Simply click one of the notifications then
observe the preview.

- When you select an alert from the notification
panel on your device, you can click View to
open the alert on the Alerts module in the
mobile app, or click Search to open the Search

module of the mobile app, with the plate entry. iy Falcons 401 - Nut Tree Py @ Alisd 60515528 2500 od'sy
o , . Notification Center X LP# QQQP85
- After clicking View on one of the Hot List Known Shoplifter

LP# QQQPBS5

notifications, the mobile app will open to the Known Shoplifter #01 - Nut Tree Pkwy @ Allison Dr - WB (E2E)
Alerts tab and present your selection. . ez o @ Rlisen BB White Missan Sadan

White Missan Sedan
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How to Manage Alerts in
the Mobile App (cont’d).

Device Details

Device Name:

#01 - Nut Tree Pkwy @ Allison Dr - WB
(E2E)

- Be sure to scroll down on this page to see
more details, such as device and Custom Hot
List information related to the alert.

Location:

T 220 Nut Tree Pkwy, Vacaville, CA
95687, USA

Geo-Location:

A 38.3603811298528 (
-121.96761042698364

- Be sure to click the Attachments tab to review
more data related to the Alert, such as Reason

®* e
1 oo MNetwork Name:
Text, Date Added, and attached Media. N ? Flock City Falcons
- Slide the images to the left to view thf:‘e license i R I R
plate as well as a map of where the hit |
OCCU rreci - Time Datectec, - : Custom Hot List Mame:
@ 4/5/2024, 08:03:15 @ Known Shoplifters/Banned Customers
License Plate: = Case Number:
# FlLqagrss O Mark Smith
Color Make Baody
= White Nissan Sedan
Reason: Q @

@ Known Shoplifter

Search Suppress Hit

6 A & 2

- - . -
Alerts Alerts




How to View Recent
Alerts and the Alerts Map

- Click the Alerts tab at the bottom, then observe
and adjust the filters on the top to help you
narrow down your results.

- When sliding the Alert Filters at the top, you'll
see additional options like Sort By & Alert Type.

- If you select Sort By in the filters, you'll have
the option to sort alerts by newest to oldest
alerts, or oldest to newest, as well as device
type. Select one, then hit Apply.

- To access the Alerts Map, simply drag down
the Recent Alerts box:

08:048 ol 5G+
Alerts o Map }
Y Filters Sort: Time (new to old) Reasons
Ty -Calaary

Recent Alerts

More

L'/ Known Shoplifter ‘j' FL QQQPE5 1 min. ago

Device Name:

#01 - Nut Tree Pkwy @ Allison Dr -
WB (E2E)

Alerts - List §

Y Filters Sort: Time (new to old) Reasons
e Minngapolis * wi
o pa 1]
welt ./ >
i Chicagn. Dotr 1:. 7

we -

]
" L] o

MITED STATES Kansas City Lo

X8 .Srloum wy
Y vk

: e aNew Drrelfs
San Antonio® Houston

MEXICO

o Guadalajara

HONDURAY

Recent Alerts

e} A Q

Alarts



/ 9:41

Shift Mode Settings
in Mobile App e

“ Black Chevrolet Pickup

g

fYock safety




ffock safety

What is Shift Mode? S

- Enabling Shift Mode will temporarily enable and
pause your push notifications while you are

working.

A
- Users can also draw an area on a map and ~ Q
receive notification for devices in that area, Viow fecent alevts SOMNCH 1Or @ Vanicte
focusing in on a District/Beat they may patrol, an
highly active intersection or on/off ramps of an

interstate.

- As aresult, Shift mode will alert the right Security -
Officers at the right time, in the right location,
when Custom Hot Lists capture license plates Custom Hot Lists

being tracked.



How to Enable Shift Mode i

: LY TSN
.: | } J"..- | l “- : -1.1.
Enable Shift Mode: X !' i ST ,,. ok 7
i 9 0. \ B \peveie
- Start by making sure the Shift Mode slider is On. Simply \ Vo R - 3 j'“'“
click the "Off: Not Receiving Notifications" to turn it on. 2\ \ - T il
You'll see a confirmation box appear. g
- Next, select Change Settings: L
Shift Mode - Location by Radius: ' ﬁ.{". :
- To be notified for alerts that are close to you, enable - )
Notification by Radius and select a radius. The area will &
move as you move, based on your phones location.’ (0
Shift Mode - Draw an Area: | \ ..
- Users can draw an area on a map and receive %y B
notification for devices in that area. L o
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If you have any additional questions or concerns, please
reach out to our Flock Safety Support Team

E-mail: support@flocksafety.com
Phone: 1-866-901-1781

Available for immediate technical assistance,

8am-8pm EST Mon-Fri
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