ffock safety

6.5 Survival, The following Sections will survive termination: 23,26, 3, 4, 5, 64; 73, T4, 8.1, 82, §2,
8.4, 9.1 and 9.6.

7. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy, Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defecr’), Agency must
notify Flock’s technical support as described in Section 2,10 above, If Flock is unable to correct the Defect, Flock
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation
Fees owed be impacted. Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware.
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock
Hardware, Agency Hardware, or Service in any manner,
7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of
other causes beyond Flock's reasonable control, but Flock shall use reasonable efforts to provide advance notice in
writing or by e-mail of any scheduled service disruption.
7.4 Disclaimer, THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY'S SOLE REMEDY, AND
FLOCK'S SOLE LIABILITY, WITH RESPECT 10O DEFECTIVE EMBEDDED SOFTWARE, FLOCK DOES
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE
SERVICES, EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED
“AS IS AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 9.6,
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably
commensurate with the magnitude of Flock’s business risk. Timely Certificates of Insurance and additional insured
endorsements shall be provided to the Agency.
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war,
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, carthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.
8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
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COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK'S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME
PREVENTION. ; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMENT IN THE TWENTY FOUR (24) MONTHS PRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE
MENTIONED IN SECTION 9.6.

8.2 Additional No-Fee Term Requirements, IN NO EVENT SHALL FLOCK'S AGGREGATE LIABILITY, IF
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, Parties
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein. Flock has
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this
Agreement,

8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own
officers, agents, or employees,

9. MISCELLANEOUS

9.1 Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws,
regulations, policies and ordinances and their associated record retention schedules, including responding to any
subpoena request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or

govermnment mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.

9.2 Severability. Ifany provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and

effect,

9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets

or to any successor by way of merger, consolidation or similar transaction,

Flock Group Inc.
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9.4 Entire Agreement, This Agreement, together with the Order Form(s), the then-current Reinstall policy
(hltps:/lwww.ﬂucksafcly.com!reinsla!l-fcc-schc(lutc), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency's purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this

Agreement or any other terms and conditions, the terms of this Agreement shall prevail,

9.5 Relationship. No ngency, partnership, joint venture, or employment is ¢_rc_alcd as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be

and act as an independent contractor.

9.6 Governing Law; Venue, This Agreement shall be governed by the laws of the State in which the Ageney s
located. ‘The Parties hereto agree that venue would be proper in the State and Federal courts serving Dougherty
County, GA. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in

its entirety from this Agreement.

9.7 Publicity. Upon prior cousent fron Agency, Flock has the right to reference and usc Agency’s name and

trademarks and disclose the nature of the Services provided hereunder in each case in business and development and

marketing efforts, including without limitation on Flock's website.

9.8 Export, Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Depariment of Commerce, the United States Department of Treasury Office of Foreign Asscts
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
(“FAR"), section 2,101, the Services, the Flock Hardware and Documentation are “commercial items” and
asccording to the Department of Defense Federal Acquisition Regulation (*DFAR”) section 252.2277014(a)(1) and

are deemed to be “commercial computer software” and “commercial computer software documentation.” Flock is
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compliant with FAR Section 889 and does not contract or do business with, use any equipment, system, or service
that uses the enumerated banned Chinese telecommunication companies, equipment or services as a substantial or
essential component of any system, or as critical technology as part of any Flock system. Consistent with DFAR
section 227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or
disclosure of such commercial software or commercial software documentation by the U.S. Government will be
governed solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by

the terms of this Agreement,

9,9 Headings. The headings are merely for organization and should not be construed as adding meaning to the

Agreement or interpreting the associated sections.

9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and

have the authority to sign on behalf of and bind the Parties they are representing.

9.11 Notices, All notices under this Agreement will be in writing and will be deemed to have been duly given when

received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is

sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1170 HOWELL MILL ROAD, NW SUITE 210

ATLANTA, GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety.com

AGENCY NOTICES ADDRESS:

ADDRESS:

Albany Police Department
201 W Oglethorpe Boulevard
Albany, GA 31702

Albany City Attorney Office
222 Pine Avenue

Suite 560

Albany, GA 31701

ATTN:
EMAIL:

Flock Group Inc.
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FLOCK GROUP INC,
SERVICES AGREEMENT
ORDER FORM
This Order Form together with the Terms (as defined herciny describe the relationship between Flock Group lnc,
(“Flock™} and the customer identified below (“Agency”) (each of Flogk anﬁ. Customer, a "Party”). This order form
(*Order Form™) hereby incorporates and includes the “GOVERNMENT AGENCY AGREEMENT” sttached (the “Terms™)
which describe and set forth the general legal tenms goveming the relationship (cﬁi]eéiivcly, the "Agreement" ). The

Terms contain, among other things, warranty disclaimers, Hability limitations and use limitations.
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).

Agency: GA - Albany PD
Contact Name: Dave Sparks
Legal Entity Name:

Address:
201 West Oglethorpe Bowlevard
Albany, Georgia 31701

Phone: (2293 302-0813
E-Mail: wsparksi@albanyga.gov

Expected Payment Methad: Billing Contacl:

CHECK/ACH or Credit Card (4Fdiffeceat than sbove)
Initia) Term: 36 months : Biilillg Term: Annua} payment due Net 30 pér ferms

Renewal Term: 12 months and conditions



Name

Price

QrYy

Subtotal

Raven Audio Delection Device - imi

$75,000.00

3.00

$225,000.00

(Includes one-time fees)

Year | Total: $75,000.00

Recurring Total: $75,0600.00




I have reviewed and agree to the Customer Implementation Guide on Schedule B at the end of this
agreement,

By exceuting this Order Form, Agency represents and warrants that it has rend snd agrees all of the terms
and conditions contained in the Ferms attached, The Parties have exceuted this Agreement us of the dates set forth
below,

FLOCK GROUP, INC, Agency: GA- Albany PD
By By: } o AN \/\)'\UO‘D/\Q"W
Name: Name: ‘}aﬁng Lh“ LA LD
s
Title: - Title: M+p1,m Pfowfbm"‘d‘ /M&Mﬁltﬂ—

Date; ‘ Date; ' ’ 61 ;1 ’29‘




PURCHASE ORDER

Billing:
CITY OF Accounting Dept P.O.No. 124553 0Ss
_ City of Albany P.O.Dat 5/29/2024
PO Box 447 Req. No. 00029342 OR
\I\ GEORGTA Albany, GA 31702 Dept. 2201
229.431-2107 Acct No. 2201.8016
VENDOR FLOCK GROUP, INC SHIP POLICE - ADMINISTRATION
147805  FLOCK SAFETY TO 201 W OGLETHORPE BLVD
PO BOX 121923 ALBANY GA 31701
DALLAS TX 75312-1923
Bld Reference No. Start Date 5/29/2024 End Date 12/31/2024

GAMBLE, COREY defauit net pay 5/29/2024

05512 CAMERAS, VIDEO (FOR USE IN POL 0000 | 90,000.00
96258  PROFESSIONAL SERVICES (NOTOTH ~ EA 0000 @ 3,900.00 .
96268  PROFESSIONAL SERVICES (NOTOTH  EA 0000 . 30,000.00
e proressOMLSERUCESNOTOE A o Sugmngo

. This purchase order is for the payment of the FLOCK Safety
~hardware and Implementation of cameras for the Albany Police
Department. The total expenditure Is $213,800.00. Reference
Order Form,

05/28/2024 - City Commlssion Approved - CG

. Points of Contact:

' COA POC: Michae! Persloy; {229)431- 2100; emaitl:

- mpersley@albanyga.gov

- COA POC: Geneva Thomas; {229)302-0825; emall:

. gthomas@atbanyga.gov

. Vendor POC: Geoff Bulpltt; (404)692-8006; emall: geoff.

- bulpitt@flocksafety.com

TOTAL  213,900.00

!
H

s

horized Signature

ACCEPTANCE AND MODIFICATION OF AGREEMENT: This Purchase Order

{P.0.) becomes a binding contract, subject to the terms and condltions

hereof, when accepted by delivery of acknowlsdgement to Purchaser or by

delivery of materlals In whole or In part. Any addition to, modification of or :
deletion from this P.O,, to be valld, must be In writing and signed by Aut
Purchaser's authorized representativa.

Order Inquirias: Procurement Divisfon State Sales Tax No. 047-107271
Phone; 229-431.3241  Fax: 220-431-2184 Federal Tax Exemption No. 58-8000504 pg 1
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This order form (“Order Form”) hereby incorporates and fncludes the tenms of the previously executed ngeeement {the *“Terms”) which describe and
sel forth the general kegal terms goveming the relationship (colectively, the "Agreement™ ), The Tenus contein, among other things, warranly

disclaimers, lability limitations and use Jimitations.

/S’ /\7/
“This additional services Agreenent witl be effective when this Order Form is execuled by both Pardles (the “Effective Date”) Lf)b
Customer:  GA - Albany PD Initind Term: 24 Months
Legal Bntity Name: QA - Albany PD Renewal Temy 24 Months
Accounts Payable Bmall: Payment Terms:  Nel 30
Address: 201 West Ogletharpe Bowlevard Albany, Bitling Frequessy:  Aunual - Firsl Yeor ot Signing.
Georgla 1701 Retention Pedod: 30 Days

Hardware and Software Products
Annual recurring anounts over subsceiption tem

otk Safety LPR Products = 0 Gl ; NS
Flock Safety Falcon @ Included & Inctuded
 Floek Safely Vides Produets 5 0 * Lo N T VA

Flock Safety Condor Y™™ Fixed Comera wf LT
Service Inecluded 24 Tacluded

Professtonnl Services and One ‘Thne Purchases

Floek Safety Profenstonn] Serviees :
Professional Seryices - Stondard Inipleinentation Fee $0350.00 & $3,900,00

Professiona) Services - Electricn! huplementation
Feo 51,250.00 24 $10,000.00
Subtolal Yenr Lt §123,900.00
Annenl Recgreing Sublotals o 895.00000 2
Estimnted Taxt §$0.00
Conlract Tolah $213,900.060

Taves showst above are provided ox an esthmate. Achial taxes are the respoisthilig of the Customer, This Agreemient will avtomalically renew for successive
renewal frems of the greater of one year or the length set forth on the Order Farm teach, a "Renevnl Ferm ") wless either Parly gives the other Parly
noflee of won-renewsyl al least thirg: (30) daps prier to the end of the then-curvent ter,



Bllling Schedule

Year i

At Contruct Slgning $123,000.00
Annuat Recurring altee Year | $90,006.00
Conlract Tolat $213,900.60

*Tax not ncluded




L

+

Product and Services Description

+

An iInfrastructure-free lleense plato reader camera that utlizes Vehlelo “The Tenn shall conaence upon first Instaflation and validation of Flock
Flock Safety Falcon @ Flngerprnt® technotogy fo caplure vehicular sttibutes, Hardware,
Flock®s pan, tilt, zoom (PTZ) or fixed cameras which caplure video The Term shatt commencs upan first Instellation and validation of Flock
foolage with ihe option to stream live video, coplure and view video Hadware,
Flock Safely Condor™ recordings, and upload videos,

Instalizlion oa existing
inlenstntive

One-time Professional Services engagantent, Includes slte & safety assessment, camera setup & testing, end shipping & handling In necordancs with
the Flock Safely Advanced Implementation Service Briel,

Professional Scrvices - Standard
Iimplementation Pee

One-lime Professional Services engagoment, fuchudes sile and safely assessiment, camern setup and testing, sud shipping and handling in accordance
with the Flock Safety Standard huplenteninliot Service Brief,

Professional Services -
Advaneed implementatlon Fee

One-time Professional Services engagement, ncludes shie & safety ussesstnem, camera setup & testing, und shipping & handling In eccordance with
the Flock Safety Advanced Jmplenientation Service Brich,

FlockOS Features & Description



L]

l;‘

By exceuting this Order Form, Customey represents and warvants thai it has vend and agrees fo all of the
terms and conditiens contained In the previvusly executed ngreement,

The Parties have excouted this Agrecment ns of the dates set forth below,

ILOCK GROUP, INC, Customer: GA - Albany PD
By By:

Name: Namg:

Title: ‘Fitle!

Date: Date:

PO Number:




PURCHASE ORDER

Billing: e
Accounting Dept P.O.No, 124553 . OS =: -. "
City of Albany P.O.Dat '5/20/2024 -
PO Box 447 Req.No. 00029342 OR
Albany, GA 31702 Dept. 2201
Acct No. 2201.8016

229-431-2107

VENDOR FLOCK GROUP, INC SHIP POLICE - ADMINISTRATION
147805  FLOCK SAFETY TO 201 W OGLETHORPE BLVD
PO BOX 121923 ALBANY GA 31701
DALLAS TX 75312.1923

Bid Reference No. Start Date 5/29/2024 End Date 42{31/2024

5/20/2024

v&e}au ne payy

GAMBLE, CORE

055-12 | GAMERAS, VIDEO (FOR USE IN POL EA 0000 90,000.00
962.58 | PROFESSIONAL SERVICES (NOTOTH  EA 0000 3,900.00
/962-58 | PROFESSIONAL SERVICES (NOTOTH  EA 0000 30,000.00
(96258 | PROFESSIONAL SERVICES (NOTOTH  EA 0000 . 90,000.00

| This purchase order is for the payment of the FLOCK Safety

. hardware and Implementation of cameras for the Albany Police

Department. The total expenditure Is $213,900.00. Reference

Order Form,

05/28/2024 - City Commission Approved - CG

Points of Contact:

COA POC: Michael Persley; (229)431- 2100; emall:

mpersiey@albanyga.gov

COA POC: Geneva Thomas; (229)302-0825; email:

gthomas@albanyga.gov

Vendor POC: Geoff Bulpitt; (404)692-90066; emall: geoff.
bulpitt@flocksafety.com

q | TOTAL '.2”"!'3._900-9‘_)._;

ACCEPTANCE AND MODIFICATION OF AGREEMENT: This Purchase Order
{P.Q.) becomes a binding contract, subject to the terms and conditions

% f?\\ﬂ\

hereof, when accepted by delivery of acknowledgement to Purchaser or by
detlvery of materials In whole or in part. Any addition to, modification of or
deletion from this P,O,, to be vaild, must be in writing and signed by
Purchasaer's authorized representative. ’

Order Inguiries: Procurement Division
Phone: 220-431.3211  Fax: 220-431.2184

/
{
AR l\} \Q‘Qd‘m

Authorized Signature

State Sales Tax No, 047-107271%
Federal Tax Exemption No, §8-6000504

pg 1
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ORDER FORM

This order form ("Order Form”) hereby incorporates and includes the tenms of the previously exceuted agrecment (the “Terins™) which describe and
sel forth the general legal lerms goveming the relationship (collectively, the “Agrecment" ). The Teris contain, among other things, warranly

disclaimers, liability limilations and use limitations,

- b /\WV
This additional services Agreement witl be cffective when this Order Form is executed by both Parties (the “Effective Date”) wf}
Customer:  GA - Albany P Inltinl ‘Temy: 24 Months
Legal lintity Name: A - Albany "D Renews) e 24 Months
Accounts Payable Emall: Payment Terms;  Nel 3¢
Address: 201 West Oglethorpe Boulovard Albany, Bilting Frequensy:  Annual - First Yenr af Signing.
Georyla 31701 Retention Perdod: 30 Days

Hardware and Software Producls
Annusl recurring announts over subserdplion team

¥lock Safety LPR Praducts S , i T
Flock Safety Falcon @ Inclutled 6 Included
- Flock Safety Videa Produets -~ o T T PP R E P UL

Plock Safely Condor ™ Fixed Camera w/ LTE
Servico Included 24 Inchuded

Professtonal Services amd One Time Povchases

oek Safely Professtonnl Services A
Professionsl Services - Stendard Iniplamentation Fee $650.00 6 $3,900.00
Professional Services - Blectrical Implementation $1.250,60 24 $30,000.00
Fee (bl ,000.

Snbtolal Year 1t $123,900,00
Annunl Recureing Suldolak a7 390,072000_ 2
Estimnted Taxt $0.00
Conlract Totn)t $213,900.00

Teaves shown abow are provided as an vstimate, Actwal faxes are the respoistbliity of the Customer, This Agreenent will automationlly renew for sticcessive
renewal termr of the greater of one year or the legth set forth on tie Order Forn (each, a “Renowaf Term ") wnless eliher Party ghves the other Party
notice of non-rencwal at least thirgy (30} days prior to the ead of the thea-current tevm,



Billing Schedule

Yearl

Al Contenct Signing $123,900,00
Annunl Recurring after Year | $90,000.00
Coniract T'otal $213,900,00

*Tox not Included




1

Product and Services Daescription

An infrestructure-free lleense plate reader comern that wiidlzes Vehiclo
Flock Safety Faleon & Fingerprim® technology to caplire velicular atleibutes.

“The Ferm shell cammmence upon first instatiation and validation of Flovk
Hardware,

Flock®s pan, (i, zoom (PTZY or fixed comerns which capture video
footage with the optlon (o streaim Hvo video, coplure and view video

Tiie Tenm shall commenca upon first inslablation and validation of Flock
Hapdware.

Flock Safety Condor™ recordings, and upload videos,

Installalion on existing

One-time Professlonal Services enpagement. Inchrles site & safely assessment, comeis selup & testing, end shipping & hnndling {n necordande with

Advasced Inmplemeniallon Fee the Flock Safeiy Advanced hinplomentation Servige Brief,

Infrastscturo the Flock Safely Advanced huplementetion Service Briet,

Professional Sexvices - Standard  [One-time Professlonal Services engagement, Includes site and snfely assessment, comer setup and testing, snd shipplvp and handting in accordancs
Implementation Fee witl {he Flock Safety Standord Implemeniation Service Dricl.

Professional Services - One-fime Professional Sorvices engogement, Includes site & safely nssessmen, camora setup & testing, and shipping & handlng in secordance with

FlockOS Features & Description




By excenting thls Order Form, Customer represents and waveants that it has rend and agrees to all of the

terms and conditions comfained In the previously executed ngreement,

The Partics have executed this Agreement ny of the dales set Forth below.

FLOCK GROUP, INC., Customer: GA - Albany PD
By: By:

Name: Name:

Title: Title;

Date: Daje:

PO Number:







AN ORDINANCE NO 24- j0;
| ENTITLED
AN ORDINANCE AUTHORIZING THE USE OF RED
SPEED CAMERA FUNDS RE: FLOCK SAFETY CAMERAS;
FURTHER AUTHORIZING AMENDING THE CITY OF
ALBANY’S FISCAL YEAR 2024 BUDGET FOR SUCH
PURCHASE; REPEALING PRIOR ORDINANCES IN
CONFLICT AND FOR OTHER PURPOSES,

WHEREAS, it is in the best interests of the citizens of the City of Albany, Georgia, to
contract with Flock Group, Inc. to purchase license plate reader cameras and fixed cameras; and

WHEREAS, this purchase is a public safety initiative of the City; and

WHEREAS, the proposed expenditure meets the requirements in 0.C.G.A. § 40-14-18(m),

WHEREAS, it is further in the City's best interest to amend the fiscal year 2024 budget as
described in Agenda Item of April 17, 2024; and

NOW, THEREFORE, BE IT ORDAINED by the Board of Commissioners of the City of
Albany, Georgia and it is hereby ordained by authority of same:

SECTION 1, The Chief Financial Officer is authorized to expend up to $213,900 of Red
Speed Camera, traffic and pedestrian safety funds for the above-described purchase.

SECTION 2. The Mayor and Board of Commissioners hereby approve this budget
amendment for the fiscal year 2024 Adopted Budget as described in Agenda Item described above.

SECTION 3. The Chief Financial Officer is authorized and directed to make appropriate
line-item adjustments to the budget for FY 24.

SECTION 4, All ordinances, or patts of ordinances, in conflict herewith are repealed.

&Qﬁﬁ&/\ \\ —
ATTEST: o Cy)

Aoy Kol o7,
CITY'CLERK °

Adopted: May 28, 2024

Introduced By: Qfm Heis ad



PURCHASE ORDER

Billing:
CITY OF Accounting Dept P.O.No. 120556 0s
‘_%M? City of Albany P.O.Dat  10/7/2022
M PO Box 447 Req.No. 00025933 OR
Xegm X GEORGIA  Albany, GA 31702 Dept. 2201
229-431-2107 AcctNo.  2201.7512
VENDOR FLOCK GROUP, INC SHIP POLICE - ADMINISTRATION
147805 1170 HOWELL MILL RD NW STE 210 TO 201 W OGLETHORPE BLVD
ATLANTA GA 300318 ALBANY GA 31701
Bid Reference No. 22.046R Start Date  {0/7/2022 End Date 6/30/2023

WILLIAMS, JOSHUA L. default net pay

- MISCELLANEOUS PRODUCTS (NOT OT EA 225,000.00
_ This purchase order Is issued per the terms, conditions and
. specifications of Bid Ref. #22-046R for Gunshot Detection
- Technology from Flock Safety for the Albany Police Department. |
* City Commission approved 09/27/2022. This is a firm price one (1
year contract with two (2} options to renew for additionat one (1)
year terms per GA Law 36-60-13 for multi-year purchases.
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apdchief@albanyga.gov 229-431-2100 email:
gthomas@albanyga.gov

- Vendor point of contact: Geoff Bulpitt emall: geoff,

. bulpitt@flocksafety.com

ToTAL . 225,000.00

ACCEPTANCE AND MODIFICATION OF AGREEMENT: This Purchase Order |

{P.0.) becomas a binding contract, subject to the tarms and conditions l :

hereof, whan accepted by delivery of acknowledgement to Purchaser or by :

delivery of materlals In whole or In part. Any addition to, modification of or i '\ (e

delotion from this P.O,, to be valid, must be In writing and signed by Authorized Signature
Purchaser's authorized representative.

Order Inquities: Procuremant Diviston State Sales Tax No. 047-107271
Phone: 220-431-3241  Fax: 229-431.2184 Faderal Tax Exemption No, 58-6000504 pg 1



ffock safety

GOVERNMENT AGENCY AGREEMENT

This Government Agency Agreement (this “Agreement”) is entered into by and between Ilock Group, Inc. with a
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock™) and the police department or
govemment agency identificd in the signature block of the Order Form (“Ageney”) {(each a “Party,” and together,
the “Parties”).

RECITALS

WHEREAS, Flock offers a software and hardware situational awarcness solution for automatic license plates, video
and audio detection through Ilock’s technology platform (the “Flock Serviee™), and upon detection, the Flock
Services are capable of capturing audio, video, image, and recording data and can provide notifications to Agency
upon the instructions of Non-Agency End User (as defined below) (“Notifications”);

WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual uscrs;

WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted
after seven (7) days. Agency is responsible for extracting, downloading and archiving I'ootage from the Flock
System on its own storage devices for auditing for prosecutorial/administrative purposes; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).

AGREEMENT

NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
herein, constitute the complete and exclusive statement of the Agreement of the Partics with respect to the subject
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase ordets,
correspondence, oral of written communications and negotiations by and between the Partics.

f. DEFINITIONS

Certain capitalized tenns, not otherwise defincd herein, have the meanings set forth or cross-referenced in this

Section 1.

.1 “Advanced Search” means the provision of Scrvices, via the web interface using Flock’s software applications,
which utilize advanced evidence delivery capabilities including convoy analysis, mulli-geo search, visual search,

cradlcpoint integration for automatic vehicic location, and common plate analysis.

1.2 “Agency Data” means the data, media and content provided by Agency through the Services. For the avoidance

of doubt, the Agency Data will include the Footage.

1.3 “Agency Generated Data” means the messages, text, itlustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or

materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available



L4. “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical

clements that interact with the Embedded SoRware and the Web Interface (o provide the Services.

1.5, “Aggregated Dara” means information thal relates to a group or category of individuals, from which any
potential individuals® personal identifying information has been permanently “anonymized” by commercially
available standards to irreversibly alter data in such a way that a dala subject (i.e., individual person or impersonal

entity) can no longer be identified directly or indirectly.

1.6 “Authorized End User(s)” means any individoal employees, agents, or contractors of Agency accessing or using

the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

1.7 “Deployment Plan means the strategic geographic mapping of the location(s) and implementation of Flock

Hardware, and/or other relevant Services required under this Agreement.

1.8 “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance

with the terms of this Agreement.

1.9 “Embedded Software” means the sofiware and/or firmware embedded or preinstalled on the Flock Hardware or

Agency Hardware.

1.10 “Falcen Flex" means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.

1.11 “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and
any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock

Services.

1.12 “Flock 1P’ means the Services, the Documentation, the Embedded Soflware, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized Find Users in connection

with the foregoing.

1.13 “Flock Safety Falcon™ means an infrastructure-free license plate reader camera that utilizes Vehicle

Fingerprint™ technology to capture vehicular attributes.

1.14 “Flock Safety Raven™" means an audio detection device that provides real-time alerting to law enforcement

based on programmed audio events such as gunshots, breaking glass, and street racing,

1,15 “Flock Safety Sparraw™ means an infrastructure-free license plate reader camera for residential roadways



1.17 “Footage™ means still images, video, audio and other data captured by the Flock Hardware or Agency

Hardware in the course of and provided via the Services,

1.18 “Hotlist(s)" means a digital file containing alphanumeric license plate refated infonmation pertaining to
vehicles of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated
with wanted or missing person(s), vehicles suspected of being involved with criminal or terrarist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not fimited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes

manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

1.19 “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined below.

120 “Instaliation Services” means the services provided by Flock for installation of Agency Hardware and/or

Flock Hardware, including any applicable instaltation of Embedded Software on Agency Hardware.

1.21 “Non-Agency End User(s)" means any individual, entity, or derivative therefrom, authorized to use the
Services through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar)

of this Agreement.

1 22 “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for

automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

1.23 “Support Services” means Monitoring Services, as defined in Section 2,10 below.

1.24 “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access 1o Services.

1.25 “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users

can access the Services, in accordance with the terms of this Agreement.

1.26 “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of
Flock Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing
Replay, alerts and other integrations.

1.27 “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.

1,28 “Wing LPR" means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.

1.29 “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.



1.30 “Vehicle Fingerprinf™" means the unique vehicular attributes captured through Services such as: type, make,

color, stale registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.

2, SERVICES AND SUPTFORT
2.1 Provision of Access. Subject to the terms of this Agreement, Fiock hereby grants to Agency & non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User 1D").
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute & breach of this Agreement, shall be deemed a breach of
this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users aware of
the provisions of this Agreement as applicable to such Authorized End User's use of the Services and shall cause
Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties to
deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third party service providers are the agency’s sole and exclusive remedy and
Flock's sole and exclusive liability with regard to such third-party services, including without limitation hosting the
Web Interface. Agency agrees to comply with any acceptable use policies and other terms of any third-party service

provider that are provided or otherwise made available to Agency from time to time,

2.2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for

Agency to use the Services.

2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the ‘Term in connection with its use of

the Services as contemplated herein, and under Section 2.5 below.

2.4 Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive, non-
transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite software

and interface.

2.5 Usage Restrictions,



2.5.1 Flock 1P, The permitted purpose for usage of the Flock Hardware, Agency Hardware,
Documentation, Services, support, and Flock 1P are solely to facilitate gathering evidence that could be used in a
tawful eriminal investigation by the appropriate government agency {(“Permitted Purpose”). Agency will not, and
will not permit any Authorized End Users to, (i) capy or duplicate any of the Flock 1; {if) decompile, disassemble,
reverse engineer, or otherwise altempt lo obtain or perceive the source code from which any software component of
any of the Flock IP is compiled or inferpreted, or apply any other process or procedure to derive the source code of
any software included in the Flock IP; (iii} attempl to modify, alter, tamper with or repair any of the Flock 1P, or
attempt to creale any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any
manner with the functionality or proper working of any of the Flock P; (v) remove, obscure, or alter any notice of
any intellectual property or proprietary right appearing on or contained within any of the Services or Flock 1P; (vi)
use the Services, support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted
Purpose; or (vii) assigi, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or

otherwise encumber, Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4,

2.5.2. Flock Hardware, Agency understands that all Flock Hardware is owned exclusively by Flock, and
that title to any lock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex
products, which are designed for self-instaliation, Agency is not permitied to remove, reposition, re-install, tamper
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of
the restricted actions of this Section 2.5.2, alt warranties herein shall be nuil and void, and this Agreement shal be

subject to immediate termination (without opporlunity to cure) for material breach by Agency.

2.6 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock
and its licensors retain all right, title and interest in and to the Flock [P and its components, and Agency
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
this Agreement, Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in

Flock’s sole discretion. There are no implied rights,

2.7 Suspension,

2.7.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may temporarily
suspend Agency’s and any Authorized End User's access to any portion or all of the Flock IP or Flock Service if
Flock reasonably detenmines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) Agency’s or
any Authorized End User’s use of the Flock 1P disrupts or poses a security risk to the Flock IP or any other customer

or vendor of Flock; (¢) Agency or any Authorized End User is/are using the Flock IP for fraudulent or iflegal
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anything other than the Permitted Purpose; or {¢) any unauthorized access to Flock Services through Agency's
account (“Service Stuspension™). Agency shall not be entitled to any remedy for the Service Suspension period,

including any reimbursement, tolling, or credit.

2.7.2 Service Interruption. Services may be interrupted in the event that: (a) Flock’s provision of the Services to
Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services required for
Services are interrupted; (c) if Flock reasonably believe Scrvices are being used for malicious, unfawful, or
otherwise unauthorized use; (d) there is a threat or attack on any of the Flock 1P by a third party; or {¢) scheduled or
emergency maintenance (“Service Interruption™). Fiock will make commercially reasonable efforts to provide
written notice of any Service Interruption to Agency and to provide updates regarding resumption of access to Flock
Services. Flock will use commercially reasonable efforts to resume providing access to the Services as soon as
reasonably possible afier the event giving rise to the Service Interruption is cured. Flock will have no liability for
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the Term
will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full day)
prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the event |
of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at the

end of the Term.

2.8 Installation Services.

2.8.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and
positioning of the FFlock Hardware for optimal license plate image capture, as conditions and location allow, Flock
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
shall have final discretion on location of Flock Hardware. Flock shall have no linbility to Agency resulting from any
poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or delay
in installation duc to Agency’s delay in confirming Designated Locations, in ordering and/or having the Designated
Location ready for installation including having all elecirical work preinstalled and permits ready, if necessary. After
installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for Flock’s then-
current list price for Reinstalls, as Histed in the then-current Reinstall policy (available at

https://www. flocksafety.com/reinstall-fee-schiedule) and any equipment fees, For clarity, Ageney will receive prior
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like, Flock shall

have full discretion on decision to reinstall Flock Hardware.



2.8.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in and near
the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may
require u reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
Services due to fow solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs,
and managing the permitting process of instaliation of cameras or AC power; (ii) any federal, state, or local taxes
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or
hereafter become applicable to, measured by or imposed upon or with respect to the instaliation of the Flock

Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in

connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered
drawings, rental of speciatized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers,
Electricians, State DOT-approved poles, ete., if necessary), such costs to be approved by the Agency (“Agency
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the
required permits are obtained, Flock will relocate the Flock Hardware from the femporary alternate location to the
permitted location at ne additional cost. Without being obligated or taking any responsibility for the foregoing,
Flock may pay and invoice related costs to Agency if Apeney did not address them prior to the execution of this
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the

Designated Locations and to make any necessary inspections or tests in connection with such installation.

2.8.3 Flock’s Obligations. Instaation of Flock Hardware shall be installed in a workmanlike manner in accordance
with Flock’s standard instailation procedures, and the installation will be completed within a reasonable time from
the time that the Designated Locations are confinmed. Upon removal of Flock Hardware, Flock shall restore the
location fo its original condition, ordinary wear and tear excepted. Following the initial installation of the Flock
Hardware and any subsequent Reinstalls or maintenance operations, Flock's ebligation to perform installation work
shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the performance
of lock Hardware for the length of the Term and will receive access to the Footage for a period of seven (7)
business days after the initial installation for quality control and provide any necessary maintenance, Labor may be
provided by Flock or a third-party. Flock is nof obligated to instali, reinstall, or provide physical maintenance to
Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will not provide
instailation services for Falcon Flex products,

2.8.4 Qwnership of Hardware. Flock Hardware shall remain the personal property of Flock and will be removed-

upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform any acts



payment of the Flock Services, Flock may remove Flock Hardware at Flock's discretion. Such removal, if made by
Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency's

default and Flock shall have the right to enforce any other legal remedy or right,

2.9 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions,
including, without limit, asbestos, lead, toxic or flammable substances. In the event any such hazardous materials
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall

have the right 1o cease work immediately in the arca affected until such materials are removed or rendered harmiess,

2.10 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Instaflation Services,
or the Designated Locations which may improve the performance or functionality of the Services or may improve
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monltoring Services”).,
Flock will use commercially reasonable efforts to respond to requests for support, Flock will provide Agency with
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email

at support@fiocksafely.com, at no additional cost. Notwithstanding anything to the contrary, Agency is solely

responsibie for instailation of Falcon Flex products. Agency further understands and agrees that Flock will not

provide monitoring services or on-site services for Falcon Flex.

2.11 Special Terms. From tine to time, Flock may offer certain special terms related to guaranices, service and
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, ypon

Agency’s prior written consent (“Special Terms”). To the extent that any terms of this Agreement are inconsistent

or conflict with the Special Terms, the Special Terms shall control.

2,12 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it
deems necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are

necessary from time to time and will not materially change any terms or conditions within this Agreement.

3. RESTRICTIONS AND RESPONSIBILITIES

3.1 Agency Obligations, Flock will assist Agency Authorized End Users in the creation of a User ED. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its

User ID a name that Agency does not have the right to use, or another person’s name with the intent o impersonate



will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defincd in this Agreement, Agency may not designate Authorized End Users for persons who
ate not officers, cmployees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User TD. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
{0, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
net limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel {o the limited extent any of the forcgoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any

Installation Services,

3.2 Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services it

believes may be (or alleged to be) in violation of the foregoing.

4, CONFIDENTIALITY; AGENCY DATA

4,1 Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Recelving Party™) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to {he Disclosing Parly’s business (hereinafier referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Ilock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to cnable the provision of the Services, which includes but is not Hmited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprictary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divuige to any third person any such Proprictary Information. Flock’s use of the Proprietary Information may
include processing the Proprictary Information to send Agency alerts, or to analyzc the data coliected to identify
motion or other events. The Disclosing Party agrecs that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third party, or (d) was independently developed without use of any Proprietary information of the

Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprictary
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Party reasonable prior notice of such disclosure {o contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Foolage to law enforcement authorities, government officials, and/or thied parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary 10; {a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal

obligations, but such retained Footage will nat be retrievable without a valid court order,

4.2 Agency Data. As between Flock and Agency, alt right, title and interest in the Agency Data, belong to and are
relained solely by Agency. Ageney hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i} use the Agency Data and perform all acts with respeet to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (i) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
s provide Foolage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.5. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency, Flock will automaticaily delete Footage older than thirty
(30} days. Agency has a thirty (30} day window to view, save and/or transmit Foolage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior

to deletion. Flock does not own and shall not sell Agency Data.

4,3 Ageney Generated Data in Wing Suite, Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite, Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
understands and acknowledges that Flock has no obligation {o monitor or enforce Agcncy;’s intelieciual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive,

perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute

the Agency Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell

Agency Generated Data,




4.4 Feedback, If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and
representatives to assign) to Flock all right, title and interest (inctuding intellectual property rights) with respect to or

resulting from any of the foregoing.

4,5 Aggregated Data. Flock shall have the right to colleet, analyze, and anonymize Agency Data and Agency
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies,
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide,
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock
offerings, and crime prevention efforts, Parties understand that the aforementioned license is required for continuity

of Services, No rights or licenses are granted except as expressly set forth herein, Flock does not sell Agpregated

Data,

5. PAYMENT OF FEES

5.1.1 Software Product Fees. For Order Forms listing Wing Suite, Advanced Search and other software-only
products, Agency will pay Flock the fees for the Initial Term (as described on the Order Form atiached hereto) on or
before the 30™ day from the date of invoice. For any Renewal Terms, Agency shall pay invoice on or before the 30t

day from the date of renewal invoice.

5.1.2 Hardware Product Fees, For Order Forms listing Falcon, Spatrow, Raven and Falcon Fiex products, Agency
will pay Flock fifty percent (50%) of the fees for the Initial Term as set forth on the Order Form on or before the 304
day from date of invoice. Upon commencement of installation, Flock will issue an invoice for twenty-five percent
(25%) of total fees, and Agency shall pay en or before 30" day following date of inveice. Upon completion of
instatlation, Flock will issue an invoice for the remaining balance and Agency shall pay on or before 30™ day
following date of final invoice. Flock is not obligated to commence the Installation Services unless and untit the
first payment has been made and shall have no liability resulting from any delay related thereto. For any Renewal

Terms, Agency shall pay the total invoice on or before the 30th day from the date of renewal invoice.

5.2 Notice of Changes te Fees. Flock reserves the right to change the fees or applicable charges and to institute new
charges and fees on_subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or

Renewal Term (as applicable) to Agency (which may be sent by email).

5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for
invoices must be received by Flock thirty (30) days afier the receipt of invoice. If Agency is a non-tax-exempt
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on I"lock’s net

income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty



receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty

(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error.

6. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form and shall
commence at the time outlined in this section below (the “Term™). Following the Term, unless otherwise indicated
on the Order Form, this Agreement will automatically renew for successive rencwal terms of the greater of one year
or the length set forth on the Order Form (each, & “Renewal Ternt”) unless either Party gives the other Party notice

of non-renewal at least thirly (30) days prior to the end of the then-current tern,

a. For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one

(1) year, afier which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b. For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock
Hardware,

c. For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.
d. For Falcon Flex products: the Term shall commence upon execution of this Agreement,

e For Advanced Search products: the ‘Term shall commence upon execution of this Agrecment,

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this
Agreement for convenience, Termination for convenience of the Agreement by the Agency will be effective
immediately. Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for
convenience, a refund witl be provided for Flock Hardware, prorated for any fees for the remaining Term length set
forth previously. Wing Suite products and Advanced Search are not subject to refund for early termination. Flock
will provide advanced writien notice and remove all Flock Hardware at Flock’s own convenience, within a
commercially reasonable period of time upon termination. Agency’s termination of this Agreement for Flock’s

material breach of this Agreement shall not be considered a termination for convenience for the purposes of

this Section 6.2,

6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
(30} days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if
the breaching Party has cured the breach prior to the expiration of such thirly (30) day period. Either Party may
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency,
receivership or bankruptey proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
or (iii} upon the other Party's dissolition or ceasing 1o do business. Upon termination for Flock’s material breach,

Flock wili refund to Agency a pro-rata nortion of the pre-paid fees for Services not received due to such termination.



6.4 No-Fee Term, Flock will provide Agency with complimentary access to Hotlist alerts, as further described in
Section 4.2 (“Ne-Fee Ternr™). In the event a Non-Agency End User grants Agency access to Footage and/or
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which
is subject to a seven (7} day retention policy. Flock may, in their sole discretion, provide access or immediately
terminate the No-Fee Term. The No-Fee Term will survive the Term of this Agreement. Flock, in its sofe discretion,
can determiie to impose a price per No-Fee Term upon thirty (30} days’ notice to Agency. Agency may terminate

any No-Fee Term or access to future No-Fee Terms upon thirly (30) days’ notice.

6.5 Survival, The foltowing Sections will survive termination; 2.5, 2.6, 3, 4, 5, 6.4, 7.3, 74, 8.1, 8.2, 8.3,
9.1 and 9.6.

7. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defecr”), Agency must
notify Flock’s technical support as described in Section 2.10 above. 1f Flock is unable to correct the Defect, Flock
shall, or shall instruct one of its contractors to repair or replace the Plack Hardware or Embedded Soflware suffering
from the Defect, Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until afier it has inspected and tested the affected Flock Hardware provided that such inspection
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock
Hardware at no additional cos! to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
policy (hitps://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
will have no liability to Agency regarding such affeeted functionality nor shall the Usage Fee or Implementation

Fees owed be impacted, Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware.

7.2 Exclusions. Flock will not provide the remedy described in Scction 7.1 if Agency has misused the Flock

Hardware, Agency Hardware, or Service in any manner.

7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Instaliation
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled

maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of



other causes beyond Flock’s reasonable control, but Flack shall use reasonable efforts to provide advance notice in

writing or by e-mail of any scheduled service disruption.

7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND
FLOCK'S SOLE LIABILITY, WI'TH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE, FLOCK DOES
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE
SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED
“AS 18" AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 9.6.

7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably
commensurate with the magnitude of Flock’s business risk. Timely Certificates of Insurance and additional insured

endorsements shall be provided to Agency.

7.6 Force Majeure, Parties are not responsible or liable for any delays or failures in perforimance from any cause
beyond their control, including, but not Hmited to acts of God, changes to {aw or regulations, embargoes, war,
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, carthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covild- 19

pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BUSINESS; (B} FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPii“URE FOOTAGE OR
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE ¥BI DATABASE; (D) FOR ANY PUBLIC



PREVENTION; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMENT IN THE TWENTY FOUR (24) MONTHS PRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHIR OR NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE
MENTIONED IN SECTION 9.6.

8.2 Additional No-Fee Term Requirements, IN NO BVENT SHALL FLOCK'S AGGREGATE LIABILITY, IF
ANY, ARISING QUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT {INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Parties
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein. Flock has
reficd on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this

Agreement.

8.3 Responsibility, Each Party to this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, ofTicers, or agents, in connection with the performance of their official
duties under this Agreement. Hach Party to this Agreement shall be liable (if at all) only for the torts of its own

officers, agents, or employees.

9. MISCELLANEOUS

9.1 Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws,
regulations, policies and ordinances and their associated record retention schedules, including responding to any
subpoena request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or
government mandate, to disclose Agency Data or Agency Generated Data, Flock will pravide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agrecment will otherwise remain in full force and
effect.

9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, cither Party may assign this Agreement, without the other Parly's consent,

(i) to any parent, subsidiary, or affiliate entity, or (i} to any purchaser of all or substantially all of such Party's assets



9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
{https:/iwww. flocksafety com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Purt}cs and supersedes and cancels all previous
written and aral agreements, communications and other understandings relating o the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency's purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
\
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at ali times be
and act as an independent contractor,
9.6 Governing Law; Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the state and Federal courts serving Dougherty
County, Georgia, The Parties agree that the United Nations Convention for the International Sale of Goods is

excluded in its entirety from this Agreement.

9.7 Publieity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and

trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
markeling efforts, including withowt {imitation on Ilock's website.

9.8 Export. Agency may not remove or export {rom the United States or allow the export or re-export of the Flock
1P or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regutation
('FAR™), seetion 2,101, the Services, the Flock Hardware and Documentation are “commercial items” and
according to the Department of Defense Federal Acquisition Regulation (“DFARY) section 252.2277014(a)(1) and
are deemed to be “commercial computer software” and “cominercial computer soflware decumentation.” Flock is
compliant with FAR Scclion 889 and does not contract or do husiness with, use any equipment, system, or service
that uses the cnumerated banned Chinese telecommunication companies, equipment or services as a substantial or
essential component of any system, or as critical technology as part of any Flock system. Consistent with DFAR
section 227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or
disclosure of such commercial sofiware or commercial software documentation by the U.S. Government will be

govemed solely by the terms of this Agreement and will be prohibited excepl to the extent expressly permitted by



9.9 Headings. The headings are merely for organization and should not be construcd as adding meaning to the
Agreement or interpreting the associated sections,

9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.

9.11 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
seat, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1170 HOWELL MILL ROAD, NW SUITE 210
ATLANTA, GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety.com

AGENCY NOTICES ADDRIISS:

ADDRESS;:

Albany Police Department
201 W Oglethorpe Boulevard
Albany, GA 31702

Albany City Attorney Office
222 Pine Avenue

Suite 560

Albany, GA 31701

ATTN: Michael Persley
EMAIL: mperstey@aibanyga.gov
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FLOCK GROUP INC.,
SERVICES AGREEMENT
ORDER FORM

This Order Form together with the Terms (as defined herein) deseribe the relationship between Fiock Group Inc, (“Floek”) and

the customer identified betow (“Customer”) (cach of Flock and Customer, a "Party”). This order form (“Qrder Form™)

hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT attached (the “Terms”) which describe and

set forth the general legal terms governing the relationship (collectively, the "Agreement”). The Terms contain, among other

things, warranty disclaimers, liability limitations and use limitations.

The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date"),

Cuslomer: GA - Albany PD

Address: 201 West Oglethorpe Boulevard
Albany, Georgia 31701

Expected Payment Method:

initial Term: 12.00
Renewal Term: 12 Months

Contact Name; Michael Perstey

Phone: (229) 431-2100

E-Mall:
mpersley@albanyga.gov

Billing Contact:

(if different than above)}

Pitot period: First 180 days of Initial Term: aption to cancel contract

at no cost. Initial Term invoice due afler Pilot period.
Billing Term: Annual payment due Net 30 per terms and

conditions
Name Price QTY Subtotal
Professionat Services - Standard Implementation $350.00 29.00 $10,150.00
Fee
Falcon $2,500.00 29.00 $72,500.00

(Includes one-time fees)

Special terms:

* DO NOT BILL UNTIL 4/1/2023

Year 1 Total: $82,650.00
Recurring Total: $72,500.00

Flock Group Inc.

Thic nrannesl ovniree in 2 davra

Order Form
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By cxecuting this Order Form, Castomer represents and warrants that it has read and agrees all of the terms and

conditions contained in the Terms attached. The Partics huve excented this Agreement as of the dates set forth below.
Flock Group Inc Custﬁomer:
By: By: : [)J\U.QJ \/\) LQIQ/\W
Name: Name: 30611%0- L\“u i
Title: Tite: Tinbevian (i e
Date: Date:  jp-} p] -7

Flock Group inc. Order Form

Thic neannonl avairaec in 10 Aave
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GOVERNMENT AGENCY AGREEMENT

This Government Agency Agreement (this “Agreement”) is entered into by and between Fiock Group, Inc. with a
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock™) and the police department or
government agency identified in the signature block of the Order Form ("Agency”) (each a “Party,” and together,
the “Partics”),

RECITALS

WHEREAS, Flock offers a software and hardware situational awareness solution for automatic Heense plates,

video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detcction, the Flock
Services are capable of capturing audio, video, image, and recording data (“Footage™) and can provide notifications
to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”),;

WHEREAS, Agency desires access 1o the Flock Service on existing cameras, provided by Agency, or Flock
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;

WHERFAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted
afer seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock
System on its own storage devices for auditing for prosecutorial/administrative purposes; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and
conditions of this Agreement, solely for the awareness, prevention, and proscention of crime, bona fide
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”),

AGREEMENT

NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders,
correspondence, oral or written communications and negotiations by and between the Parties.

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this
Section 1.

1.1 “Agency Data” means the data, media and content provided by Agency through the Services. For the avoidance
of doubt, the Agency Data will include the Footage.

1.2 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available
on or submitted through the Wing Suite,

1.3. “dgency Hardware” means the third-party camera owned or provided by Agency and any other physical
clements that interact with the Embedded Software and the Web Interface to provide the Services.

1.4. “Aggregated Data” means information that relates to a group or category of individuals, from which any
potential individuals’ personal identifying information has been permanently “anonymized" by commercially
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal
entity) can no longer be identified directly or indirectly.

1.3 “Antherized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

1.6 “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

Flock Group Inc. _ Order Form
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1.7 “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement,

L8 “Embedded Software” means the sofiware and/or firmware embedded or preinstalted on the Flock Hardware or
Agency Hardware,

1.9 “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the
Agency to selt-install.

110 Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and
any other physicat elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

111 “Flock 1P’ means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intcllectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing,

1.12 “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

113 “Flock Safety Raven™ means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing,

1.14 “Flock Safety Spurrow™" means an infrastructure-free license plate reader camera for residential roadways
that utitizes Vehicle Fingerprint™ technology to capture vehicular attributes,

116 “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services,

117 "Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to
vehicles of interest, which may include stelen vehicles, stolen vehicle license plates, vehicles owned or associated
with wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categorices, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

1.18 “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section .19 below,

119 “Installation Services™ means the services provided by Flock for installation of Ageney Hardware and/or
Flock Hardware, including any applicable instaltation of Embedded Sofiware on Agency Hardware,

1.20 “Non-Agency End User(s}’ means any individual, entity, or derivative therefrom, authorized (o use the
Services through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar)
of this Agreement.

1.21 “Services” or “Flock Services” means the provision, via the Web Interface, of Flock's software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage,

1.22 “Suppori Services” means Monitoring Services, as defined in Section 2.10 below,

1.23 “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.

1.24 “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users
can access the Services, in accordance with the terms of this Agreement.

1.25 “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of

Flock Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing

Replay, alerts and other integrations,
1.26 “Wing Livesireant means real-time video integration with third-party cameras via the Flock interface.

1.27 “Wing LPR” means software integration with third-party cameras utilizing Flock's Vehicle Fingerprint

Technology™ for license plate capture.

1.28 “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-parly cameras.

Flock Group Inc. Order Form
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L.29 “Velicle Fingerprinf'™" means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.

2, SERVICES AND SUPPORT

2.1 Provision of Access. Subject to the terms of this Agreement, Fiock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (*User 1D™).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or ontission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Apgreement, shall be deemed a breach of
this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users aware of
the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall cause
Authorized End Users to comply with such provisions, Flock may use the services of one or more third parties to
deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wircless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other tenns of any third-Party service
provider that are provided or otherwise made available to Agency from time to time,

2.2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency anon-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below,

2.4 Wing Suite License, Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive, non-
transferable, non-sublicensable (cxcept to the Authorized End Users), revocable right to use the Wing Suite software
and interface.

2.5 Usage Restrictions,

2.5.1 Flock 1P. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware,
Documentation, Services, support, and Flock IP arc solely to facilitate gathering evidence that could be used in a
lawful criminal investigation by the appropriate government agency. Agency will not, and will nat permit any
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services,
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii)
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber,
Agency’s rights under Sections 2,1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement, Except for Falcon Flex
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper
with, alter, adjust or otherwise take possession or conlrol of Flock Hardware. Notwithstanding the notice and cure
period sct for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of
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the restricted actions of this Section 2,5,2, all warranties herein shall be null and void, and this Agreement shall be
stibject to immediate termination (without opportunity to cure) for material breach by Agency.

2.6 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock
and its licensors retain ali right, title and interest in and to the Flock 1P and its components, and Agency
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in
Flock’s sole discretion, There are no implied rights.

2.7 Suspension,

2.7.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may temporarily
suspend Agency’s and any Authorized End User's access to any portion or alt of the Flock IP or Flock Service if
Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) Agency’s or
any Authorized Tind User’s use of the Flock IP disrupis or poses a security risk to the Flock IP or any other customer
or vendor of Floek; (¢} Agency or any Authorized End User isfare using the Flock 1P for fraudulent or illegal
activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the Services for
anything other than the Permitied Purpose (“Service Suspension”). AgencyAgency shall not be entitled to any
remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

2.7.2 Service Interruption. Services may be interrupted in the event that: (a) Flock’s provision of the Services to
Agency or any Authorized End User is prohibited by applicable faw; (b) any third-party services required for
Services are interrupted; (¢} if I'lock reasonably believe Services are being used for malicious, unlawful, or
otherwise unauthorized usc; (d) there is a threat or attack on any of the Flock IP by a third party; or () scheduled or
cmergency maintenance (“Service Interruption”), Flock will make commercially reasonable efforts to provide
written notice of any Service Interruption to Agency and to provide updates regarding resumption of access to Flock
Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon as
reasonably possible after the event giving rise to the Service Interruption is cured. Flock witl have no liability for
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the Term
will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at feast ong full day)
prorated for the proportion of cameras on the Agency’s account that have been impacted, For example, in the event
of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at the
end of the Term.

2.8 Installation Services,

2.8.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex produects, prior to
performing the physical installation of the Flock Hardware, Flock shalt advise Agency on the location and
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location aliow. Flock
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Pesignated
Lacation”) and collaborate with Agency to design the Deployment Plan confirming the Designated FLocations. Flock
shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
poor performance, functionality or ootage resulting from or otherwise relating to the Designated Locations or delay
in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the Designated
Location ready for installation including having all electrical work preinstalled and permits ready, if necessary. After
installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for Flock’s then-
current list price for Reinstalls, as listed in the then-current Reinstall policy (available at
hitps://www.flocksafety.com/reinstall-fee-schedule) and any cquipment fees. For clarity, Agency will receive prior
notice and provide approval for any such fees. These changes inctude but are not limited to re-positioning, adjusting

of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the
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need for Reinstalls related to vandalism, weather, thefl, tack of criminal activity in view, and the like. Flock shall
have full discretion on decision to reinstall Flock Hardware.

2.8.2 Agency Installation Obligations. Agency agrees to atlow Flock and its agents reasonable access in and near
the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is
solely responsibie for costs associated with providing a reliable source of 120V or 240V AC power to Flock
Hardware, Flock will provide solar options to supply power at each Designated Location. If Agency refuses
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Ilock
Services duc to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs,
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock

Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in

connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered
drawings, rental of speciatized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers,
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency
Instaliation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the
permilted location at no additional cost, Without being obligated or taking any responsibility for the foregoing,
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this
Agreement or a third party requires Flock to pay. Agency represents and watrants that it has, or shall lawfutly
obiain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the

Designated Locations and to make any necessary inspections or tests in connection with such instatlation.

2.8.3 Filock’s Obligations, Instatlation of Flock Hardware shall be installed in a workmanlike manner in accordance
with Flock’s standard installation procedures, and the installation wilt be completed within a reasonable time from
the time that the Designated Locations are confirmed. Lipon removal of Flock Hardware, Flock shall restore the
location to its original condition, ordinary wear and tear excepted. Following the initial installation of the Flock
Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation work
shall cease; however, for the sole purpose of validating installation, Flock will continte lo monitor the performance
of Flock Hardware for the length of the Yerm and witl receive access to the Footage for a period of seven (7)

business days after the initial installation for quality control and provide any necessary maintenance. Laber may be
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provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical maintenance to
Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will not provide
installation services for Falcon Flex products,

2.8.4 Ownership of Hardware, Flock Hardware shall remain the personal property of Flock and will be removed
upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform any acts
which would interfere with the retention of title of the Flock Hardware by Flock, Should Agency default on any
payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made by
Flock, shall not be deemed a waiver of Flock’s rights 1o any damages Flock may sustain as a resuit of Agency’s

default and Flock shalt have the right to enforce any other legal remedy or right.

2.9 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions,
including, without limit, asbestes, lead, toxic or flammable substances. In the event any such hazardous materials
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall

have the right {o cease work immediately in the area affected untit such materials are removed or rendered harmless.

2,10 Support Services. Subject ta the payment of fees, Flock shall monitor the performance and functionality of
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Instaliation Services,
or the Designated Locations which may improve the performance or functionality of the Services or may improve
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Moniforing Services™).
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with
reasonable technical and on-site support and maintenance services (*On-Site Services™) in-person or by email

at support@flocksafety.com, at no additional cost. Notwithstanding anything to the contrary, Agency is solely

responsible for instailation of Falcon Flex products. Agency further understands and agrees that Flock will not

provide menitoring services or on-site services for Falcon Flex.

2.11 Speciai Terms, From time to time, Flock may offer certain Special Terms related to guarantees, service and
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent ot conflict with the
Special Terms, the Special Terms shall control,

2.12 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it
deems necessary or usefu! to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services fo its
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (¢) such platform or system’s
cost efficiency or performance, or (ii) to comply with applicable law, Partics understand that such upgrades are
necessary from time to time and will not materially change any terms or conditions within this Apreement.
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3. RESTRICTIONS AND RESPONSIBILITIES

3.1 Agency Obligations, Flock will assist Agency Authorized End Users in the creation of a User 1D, Apency
agrees to provide Flock with accurate, complete, and updated repistration information. Agency may not select as its
User ID a name that Agency does not have the right (o use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User 1D. Agency is responsible for any activity associated with its account.
Agengy shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without fimitation, any obligations with respect to Support Services or any
Instatlation Services.
3.2 Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any faws relating to the recording or sharing of video, photo, or audio content, Although Flock has no
obligation to monitor Agency 's use of the Services, Flock may do so and may prohibit any use of the Services it
believes may be (or alleged to be) in violation of the foregoing.

4. CONFIDENTIALITY; AGENCY DATA

4.1 Confidentinlity. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Parfy”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services, Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) {0 take the same security precautions to
protect against disclosure or unavthorized use of such Proprictary lnformation that the Parly takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii} not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprictary Information to send Agency alerts, or to analyze the data collected to identify
mofion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (¢} was rightfufly disclosed to it without
resteiction by a third Party, or (d) was independently developed without use of any Proprietary information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprictary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to conlest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement awthorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (¢} detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation, Flock may store deleted Foolage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.

4.2 Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
ta (i) usc the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without Himitation the Support Services set forth in Section 2,10
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above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4, As between Agency and Non-Agency End Users that have
prescribed aceess of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data, This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprictary Information of Agency, Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30} day window to view, save and/or transmit Foolage to the relevant govemment
agency prior to its deietion. Notwithstanding the foregoiag, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.

4.3 Agency Generated Dafa in Wing Suite, Partics understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
understands and acknowledges that Flock has no abligation to monitor or enforee Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive,
perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute
the Agency Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell
Agency Generajed Data.

4.4 Feedback, If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or
other information refating fo the subject matter hereunder, Agency hereby assigns (and will cause its agents and
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
resujting from any of the foregoing.

4.5 Aggregated Data, Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency
Generated Data to create Aggregated Data to use and perform the Services and refated systems and technologies,
including the training of machine learning algorithms, Agency hereby grants Flock a non-exclusive, worldwide,
perpetual, royalty-free right (during and afier the Term hereof) to use and distribute such Aggregated Data to
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock
offerings, and crime prevention efforts, Parties understand that the aforementioned license is required for continuity
of Services. No rights or licenses are granted except as expressly set forth herein, Flock does not sell Aggregated
Data.

S. PAYMENT OF FEES

5.1.1 Wing Suite Fees, For Wing Suite products, the Agency will pay Flock the first Usage Fee and the
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay
by the Agency in installing the Embedded Software on the Agency Hardware, 1 applicable, Agency shall pay the
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance
of each payment period.

5.1.2 Faleon Fees. For Falcon products during the Term (as defined in Section 6.1), Apency will pay Flock fifty
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30t day
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30™ day following receipt of
invoice. Upon completion of installation, Flock will issue an inveice for the remaining balance and Agency shall pay
on or before 30™ day following receipt of final invoice. Flock is not obligated to commence the Installation Services
unless and until the first payment has been made and shall have no lability resulting from any delay related thereto,
For a Renewal Term, as defined befow, Agency shall pay the entire invoice on or before the 30™ day following
receipt of invoice.
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3.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
charges and fees on_subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or
Renewal Term (as applicable) to Agency (which may be sent by email).

5.3 Involcing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for
invoices must be received by Flock thirty (30) days afler the reccipt of invoice. If Agency is a non-tax-exempt
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixly
(60) days afer the closing date on the first billing statement in which the error or problem appeared, in order to
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error.

6. TERM AND TERMINATION

6.1 Term, The initial term of this Agreement shall be for the period of time set forth on the Order Form (the
“Term”). Foltowing the Term, unless otherwise indicated on the Order Form, this Agreement will automatically
renew for successive renewal terms of the greater of one year or the Tength set forth on the Order Form (each, a
“Renewal Tern”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the
end of the then-current term,

a, For Wing Suite produets: the Term shall commence upon exccution of this Agreement and continue for one

(1) year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b. ~ For F'alcon and Sparrow products: the Term shall commence upon first installation and validation of Flock
Hardware.

c, For Raven products: the Tenm shall commence upon {irst installation and validation of Flock Hardware,
d. For Falcon Flex products: the Term shatl commence upon execution of this Agreement,

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective
immediately, "Termination for convenience by Agency will result in a one-time removal fee of $300 per Flock
Hardware, Termination for convenience by Flock will not result in any removal fees, Upon termination for
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set
forth previously. Wing Suite products are not subject to refund for early tenmination. Flock will provide advanced
writien notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
of time upon termination,

6.3 Terminatlon, Notwithstanding the termination provisions in Section 2.5,2, in the event of any material breach of
this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
{30) days prior writien notice to the breaching Party; provided, however, that this Agreement will not terminate if
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period. Either Party may
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency,
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
or (iii) upon the other Party's dissolution or ceasing (o do business. Upon termination for Flock’s material breach,
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due (o such termination,
6.4 No-Fee Term, Flock will provide Agency with complimentary access to Hotlist alerts, as further described in
Section 4.2 (“No-Fee Term™). In the event a1 Non-Agency End User grants Agency access to Foolage and/or
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or
notifications until defetion, subject to a thirty {30) day retention policy for all products except Wing Replay, which
is subject to a seven (7) day retention policy, Flock may, in their sole discretion, provide access or immediately
terminate the No-Fec Term. 'The No-Fee Term will survive the Term of this Agreement, Flock, in its sole discretion,
can determine Lo impose a price per No-Fee Term upon thirty (30) days’ nofice (o Agency. Agency may tenminate
any No-Fee Term or access to fiture No-f'ee Terms upon thirty (30) days’ notice.

Flock Group Inc. Order Form



fYock safety

0.5 Survival, The following Sections will survive termination: 2.5, 2.6, 3, 4, 5, 6.4, 7.3, 74, 8.1, 8.2, 8.3,
8.4, 9.1 and 9.6.

7. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy, Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must
notify Flock’s technical support as described in Section 2.10 above. If Flock is unable to corvect the Defect, Flock
shall, or shall instruct one of its comractors to repair or replace the Flock Hardware or Embedded Software suffering
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until afier it has inspected and tested the affected Flock Hardware provided that such inspection
and test shail occur within a commercially reasonable time, but no longer than seven (7) business days after Agency
notifies the Flock of a known Defect, In the event of a Defect, Flock will repair or replace the defective Flock
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is fost, stolen, or
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
policy (https://www.flocksafety com/reinstall-fee-schedule). Agency shall not be required to replace subsequently
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation
Fees owed be impacted. Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware.
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock
Hardware, Agency Hardware, or Service in any mananer,
7.3 Warranty. Fiock shall use reasonable efforts consistent with prevailing industry standards to maintain the
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation
Services in a professional and workmanlike manner, Services may be temporarily unavailable for scheduled
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in
writing or by ¢-mail of any scheduled service disruption,
7.4 Disclaimer, THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY'S SOLE REMEDY, AND
FLOCK'S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE. FLOCK DOES
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE
SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, 'THE SERVICES ARE PROVIDED
“AS 18" AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. THIS DISCLAIMER OF SECTHON 7.4 ONLY APPLIES TO THE
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 9.6.
7.5 Insurance, Flock will maintain commercial general liability policies with policy limits reasonably
commensurate with the magnitude of Flock’s business risk. Timely Certificates of Insurance and additional insured
endorsements shatl be provided to the Agency.
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause
beyond their control, including, but not limited o acts of God, changes to law or regutations, embargoes, war,
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, carthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment eor supplies, weather cenditions or acts of hackers, internet
service providers or any other third Party acts or omissions, Force Majeure includes the novel coronavirus Covid-19
pandemic, and the potential spread of variants, which is ongoing as of {he date of the execution of this Agreement.
8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Lisbility, NOTWITHSTANDING ANY THING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
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COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BUSINESS; {B) F'OR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK'S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR
IDENTHY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME
FREVENTION, ; OR (F) FOR ANY AMOUNTS THA'F, TOGETIIER WITH AMOUNTS ASSOCIATED WI'TH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMENT IN THE TWENTY FOUR (24) MONTHS PRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGHS. THIS LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE
MENTIONED IN SECTION 9.6,

8.2 Additional No-Fee Term Requirements, IN NO EVENT SHALL FLOCK'S AGGREGATE LIABILITY, IF
ANY, ARISING OQUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Parties
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term
described in Section 6.4 and limit potential Hability given the aforementioned complimentary service, which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein, Flock has
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this
Agreement,

8.3 Responsibility. Hach Party 1o this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their officiul
duties under this Agreement, Each Parly to this Agreement shali be liable (if at all) only for the torts of its own
officers, agents, or employees.

9. MISCELLANEQUS

9.1 Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws,
regulations, policies and ordinances and their associated record retention schedules, including responding to any
subpoena request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or

government mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.

9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in fuli force and

effect.

9.3 Assignment, This Agreement is not assignable, transferable or sublicensable by either Party, witliout prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially atl of such Party's assets

or to any successor by way of merger, consolidation or similar transaction,
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9.4 Enfire Agreement. This Agreement, together with the Order Formy(s), the then-current Reinstall policy
(https:/www flocksafely.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings refating to the subject matter of this
Agrecment, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this

Agreement or any other terms and conditions, the terms of this Agreement shall prevail.

9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be

and act as an independent contractor,

9.6 Governing Law; Venue, This Agreement shall be governed by the laws of the State in which the Apency is
located. 'The Parties hereto agree that venue would be proper in the State and Federal courts serving Dougherty
County, GA. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in

its entirety from this Agreement,

9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and

trademarks and disclose the nature of the Services provided hereunder in each case in business and development and

marketing efforts, including without limitation on Flock's website.

9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direcet product thereof in violation of any restrictions, laws or regulations of the
United States Depariment of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
{“FAR?”), section 2,101, the Services, the Flock Hardware and Documentation are “commercial items” and
according to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and

are deemed to be “‘commercial computer software™ and “commercial computer software documentation.” Flock is
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compliant with FAR Section 889 and does not contract or do business with, use any equipment, system, or service
that uses the enumerated banned Chinese telecommunication companies, equipment or services as a substantial or
essential component of any system, or as critical technology as part of any Flock system. Consistent with DFAR
section 227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or
disclosure of such commercial software or commercial software documentation by the U.S. Government will be
governed solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by

the terms of this Agreement.

9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the

Agreement or interpreting the associated sections.

9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and

have the authority to sign on behalf of and bind the Parties they are representing.

9.11 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1170 HOWELL MILL ROAD, NW SUITE 210
ATLANTA, GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety.com

AGENCY NOTICES ADDRESS:

ADDRESS:

Albany Police Department
201 W Oglethorpe Boulevard
Albany, GA 31702

Albany City Attorney Office
222 Pine Avenue

Suite 560

Albany, GA 31701

ATTN:
EMAIL:
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FLOCK GROUP INC,
SERVICES AGREEMENT
ORDER FORM

This Order FForm together with the Terms (as defined herein) describe the relationship between Flock Group Inc.

(“Flock™) and the customer identificd befow (“Agency™) (each of Flock and Customer, a "Party”). This order form
(*Order Form™) hereby incorporates and includes the “GOVERNMENT AGENCY AGREEMENT” sttached (the “Terms")

which describe and set forth the general legal terms governing the relationship (collectively, the "Agreement” ), The

Terms contain, among other things, warranty disclaimers, liability Hmitations and use limitations.

The Agreement will become cffective when this Order Form is executed by both Parties (the “Effective Date™).

Agency: GA - Albany PD

Legal Entity Name:

Address:
201 West Oglethorpe Boulevard
Albany, Georgia 31701

Expected Payment Method:

CHECK/ACH or Credit Card

Initial Term: 36 months
Renewal Term: 12 months

Contact Name: Dave Sparks

Phone: (229) 302-0813
E-Mait: wsparks@@albanypa.gov

Billing Contact:
(il different than ahove)

Billing Term: Amual payment due Net 30 per terms
and conditions



Name

Price

OTY

Subtotal

Raven Audio Delection Device - Imi

$75,000.00

3.00

$225,000.00

(Includes one-time fees)

Year | Total: $75,000.00

Recurring Total: $75,000.00




I have reviewed and agree to the Customer Implementation Guide on Schedule B at the end of this
agreement.

By exceuting this Order Form, Agency represents and warrants that it has read and agrees all of the terms
and conditions contained in the Terms attached, The Partics have exccuted this Agreement as of the dates set forth
below,

FLOCK GROUP, INC. Agency: GA- Albany PD
By: By: e \/\)]LQ,O/\Q,M—
Naie: Name: JQ_‘;LU{,;{ L)l“ (AP
— . )
Title: Fitle: &’\‘{?ﬁ;ﬂ" (@%’bm’k /Mﬂ""ﬁlwk—-

Date: Date: N 161 P "29‘




