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SUBJECT: Flock Safety- License Plate Reader and Gunshot Detection System 

DATE: November 16, 2022 

Proposal: 

The purchase of a Flock Safety - License Plate Reader and Gunshot Detect ion Syst em. 

Background: 

Gun violence in the United States has been rising significantly for several years, and according to the 

Center of Disease Cont ro l, in 2021, more than 45,000 people were killed in the United States due to gun 

v iolence. The 2021 statistics shattered the previous record in 2020 by more than 3,500 deat hs. In 2021, 

Arizona, the rate of homicide deaths involving firearms increased 22% compared to the 18% nationwide 

average. 

City Of El Mirage Data: 

In 2021, there were 142 calls reporting shots fired in our city. As of August 2022, there have been a total 

o f 72 reports of shots fi red in our city, with one resulting in homicide, more than ten resulting in injuries 

to victims, and dozens resulting in damage to homes and vehicles. Statistical data revea ls that on 

average, 80% of gunfi re goes unreported to 9-1-1. The purchase of a Flock Safety- License Plate Reader 

and Gunshot Detection System wi ll assist officers in combat ing violent gun crimes by allowing for 

gunshots to be detected and for officers to proactively respond. The system will also allow officers to 

further excel by identifying vehicles involved in t he violent crimes. Vehicles are commonly used in a 

mult itude of violent crimes including shots fi red, drive by shootings, aggravated assaults, domestic 

violence, kidnappings and illegal drug activity. 

At the close of 2021, a detect ion system (we wi ll ca ll Brand X to not reveal the company) similar to the 

Flock Safety - License Plate Reader and Gunshot Detection System was deployed in a complex 
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investigation involving a suspect who fired upon dozens of police officers in and around the city. 

Knowing the serious nature of the suspect's actions, the City of Phoenix loaned a number of their Brand 

X sensors which were deployed around the city. The system allowed officers to swiftly respond to the 

exact locations of the shootings, search for the suspect, any possible victims and evidence (shell 

casings). The use of the Brand X's sensors allowed for the EMPD to understand it's capabilities, collect 

evidence of shootings, identify suspects, and make arrests. The Brand X system proved to increase 

officer safety using it's mapping system, allowing officers to formulate the best approach to a shooting 

scene. The Brand X sensors detect shots fired and transmit the exact location of the shots fired to 

officers and dispatchers by cellular phone and mobile data computers in less than 60 seconds. 

The Brand X system was solely a gunshot detection system. The Flock Safety- License Plate Reader and 

Gunshot Detection System is considered a more modern system which will allow officers to detect the 

almost exact location of gunshots and locate vehicles involved in the unfortunate common violent 

crimes. A system such as the Flock Safety - License Plate Reader and Gunshot Detection System used in 

the serial shooter investigation would have resulted in a more swift ending to the multiple shootings at 

police officers. 

Request 

On behalf of the EMPD, I am requesting the purchase of the Flock Safety- License Plate Reader and 

Gunshot Detection System. The system pinpoints the exact location of shooting events within two 

meters and in real time. With officers responding to more shooting scenes, more evidence and 

information will be collected. In terms of fired cartridge cases, more cases will be submitted for 

processing through the National Integrated Ballistic Information Network (NIBIN) in a timely manner. 

The more exhibits processed through NIBIN, the greater potential for generating actionable crime gun 

intelligence through the linking of crimes, guns and suspects. An example of this was seen in July of 

2022, when EMPD officers responded to a shooting in the city. Several guns and shell casings were 

seized as evidence and were corn pared to NIBN, linking two guns and shell casings to other shootings in 

the City of Phoenix, one resulting in a homicide. The system will further the EMPD's capabilities by 

allowing officers to quickly locate and identify vehicles involved or fleeing from the horrific crimes. 

Locating vehicles in a timely manner is paramount to the success of many violent crime investigations. 

The Flock Safety- license Plate Reader and Gunshot Detection System are ·integrated into streetlights or 

other fixtures and blend in well within our communities and are nearly unnoticeable. 

Community Impact 

The Flock Safety- license Plate Reader and Gunshot Detection System will have a positive impact within 

our community. The system will allow officers serving the community to respond safely to violent gun 

crimes. The system will allow officers to canvass areas where shootings occurred for victims, suspects 

and crucial evidence. With the Flock Safety- license Plate Reader and Gunshot Detection Systems 

deployed within our communities, officers will be able to serve the community more effectively and 

efficiently, serving those who have learned to live in area where violent crimes arc a norm and gunshots 

are heard regularly. 
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System Overview 

What makes Flock Safety's technology different: 

Police departments need a scalable solution to increase clearance rates and deter crime. Flock Safety's 

cameras see like a detective which make actionable evidence available when needed that is easily 

searchable by vehicle type, make, model, unique features, color, time frame, or plate details. The details 

are delivered through Machine Learning technology that scans each image for distinguishing features 

instead of traditional metal plates. This means the system can also detect vehicles with no plates, 

temporary plates, dirty/covered plates, and even get accurate state detection 

Flock Safety's mission is to eliminate crime. This is possible with city-wide coverage of automatic license 

plate readers (ALPRs) for public safety organizations and private citizens. When a crime occurs, Flock 

Safety cameras deliver the actionable evidence needed to make an arrest. Flock Safety camera systems 

live in over 1500 cities in 40 states and over 1000 police departments. With an average of 120 Hot List 

notifications sent an hour with jurisdictions throughout the U.S., the Flock Safety's team is helping 

agencies solve and prevent crime every minute. 

The Flock Safety ALPR camera and devices are the only Law Enforcement Grade ALPR System to offer 

the following combination of proprietary features: 

1. Patented Vehicle Fingerprint Technology: Patented proprietary machine vision to analyze vehicle 

license plate, state recognition, vehicle color, vehicle type, vehicle make and objects (roof rack, 

bumper stickers, etc.) based on image analytics (not car registration data). Machine vision to 

capture and identify characteristics of vehicles with a paper license plate and vehicles with the 

absence of a license plate. Ability to 'Save Search' based on description of vehicles using the 

companies patented Vehicle Fingerprint Technology without the need for a license plate and set up 

alerts based on vehicle description. The company is the only LPR provider with "Visual Search" 

which can transform digital images from any source into an investigative lead by finding matching 

vehicles based on the vehicle attributes in the uploaded photo 

2. Integrated Cloud-Software & Hardware Platform: Ability to capture two {2+) lanes of traffic 

simultaneously with a single camera from a vertical mass. Best in class ability to capture and 

process up to 30,000 vehicles per day with a single camera powered exclusively by solar power. 

Wireless deployment of solar powered license plate reading cameras with integrated cellular 

communication weighing less than Slbs and able to be powered solely by a solar panel of 60W or 

less. Web based footage retrieval tool with filtering capabilities such as vehicle color, vehicle type, 

vehicle manufacturer, partial or full license plate, state of license plate, and object detection. 

Utilizes motion capture to start and stop recording without the need for a reflective plate. Motion 

detection allows for unique cases such as bicycle capture, ATV, motorcycle, etc. 

3. Transparency & Ethical Product Design: One-of-a-kind "Transparency Portal" public-facing 

dashboard that details the policies in place by the purchaser, as well as automatically updated 

metrics from the Flock system. Built-in integration with NCMEC to receive AMBER Alerts to find 

missing children. Privacy controls to enable certain vehicles to "opt-out" of being captured 
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4. Integrated Audio & Gunshot Detection: Natively integrated audio detection capabilities utilizing 

machine le,irning to recognize audio signatures typical of crimes in progress (e.g., gunshots) 

5. Partnerships: Flock Safety is the only LPR provider to officially partner with Axon to be natively and 

directly integrated to be fully integrated into a dynamic network of Axon's Fleet 3 mobile ALPR 

cameras for patrol cars and Flock Safety's Falcon cameras. Access to additional cameras purchased 

by the company's HOA and private business partners, means an ever-increasing amount of cameras 

and data at no additional cost 

First year costs for the system to be purchased through Council approved Capital Improvements, Activity 

Code 62334 and subsequent years would have to be included in the yearly budget. The initial ask is for 

24 LPR's at a cost of $70,900.00. The cost to have four square miles of gun detection is $100,000. Each 

square mile is approximately $25,000 which consists of upwards of 50 devices for each square mile. 
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FireFly Gunshot Sensors 

Overview 

Submitted By 

Hcquest Owner 

Department 

Type 

Project Number 

Description 

Pau l ~larzocca, Police Ch ief 

Paul Marzocca, Police Chief 

Police 

Ca pital Equipment 

6233·1 

Installation and sustainment of 28 FireFLY-LE2 sensors. These sensors pinpoint the exact location of the shooting events within a defined area in real­
timc. With law enforcers rcsponcLing to more crime scenes, more evidence and information will be collected. In terms of tired cartridge cases, more 
will be submitted for processing through the National lntegrnted Ballistic Information Network (NIBIN) in a timely manner. The more exhibits 
processed through NIBIN, the greater the potential for generating actionable crime gun intelligence through the linking of crimes, guns and suspects. 
The attached quote from CGIT includes a 2-year sensor system sustainment cost, inducting cellular communication, database storage, maintenance, 
and technical support. 

In U1e past 23 months 211 shots tired calls were reported to EMPD. Statistica l da ta reveals that 80% of gunfire goes unreported to 9-1-1 on average . 
Using this model an additional 168 shots fired calls went unreported. Statistical data also reveals Uiat only 1 % of the population is responsible for 2/3rcf 
of all shootings. The goal is to improve commu nity quality of life and reduce gun violence. 

Gu nfi re sensors detect shots fired and transmit the data to officers in the fie ld by cellular phone and mobile data compu ter in less than 60 seconds with 
an exact location of the shots fi red. Officers arc a lso provided witl1 an audio file of the shots tired to help validate its gunfire. Officers can approach the 
area in safety as they now know exactly where the shots were fired. When citizens call 9-1-1 a general area of the shots fired is given. Officers 
approaching the area nrc at a much higher risk of not knowing where tl,e shooting specifically occu rred. With the data from the system, shell casings 
arc more easily located as they know the exact location of the shooting to collect critical evidence. 

Guns hot se nsors arc portable so they can be moved around the City of El Mirage as necessary to combat violent gun crimes. The sensors arc 
integrated into streetlights to help blend into the environment. 

This request is eligible for A HPA funding. 

The 202 1 National Community Survey found that 50% of El Mirage residents rate their overall fee-ling of safety favorably (67% report feeling safo 
from violent crime and 57% report feeling safe from property crime), 72% rank th e quality of police se rvices favorab ly, 52% rank the quality of crime 
preve ntion favorably, and 95% of residen ts feel it is important for the city to focus on the overall feeling of safety in the next 2 years. 

Images 

Details 

Division 

Project Amou 111 

New Purchase or Re placement 

Strategic Priority 

Grant Funding 

L!oncl Eligible 

Project Sta tus 

Map 

City of El Mirage I Budget Book 2023 

Police Genera l 

None 

New 

Safe Community 

No 

No 

New 

Page 287 



Supple rncntal Attachments 

f'j Fire Fly Quote El Mlrage Dec 2021.2(/resource/cleargov-prod/projccts/documents/339cac762f6f0bdf7153.pdf) 

Capital Cost 

F\"~023 Budget To1al Budge! (a ll yea rs) 

$252,000 $252K 

Capil;i l Cos l by Year 

?.023 

so $80K $1601< $240K 

• Equlpme,n1 Q Installation 

Capital Cost l.lreakdown 

Capital Cost 

Equipment 

lnsta llalion 

Total 

' ..... City of El Mirage I Budget Book 2023 

l,?.52,000.00 

Capilal Cost for Budgeted Years 

e Equipment (92%) 

0 Installation (8%) 

TOTAL 

FY2023 

$231,000 

521,000 

$252,000 

$231,000.00 

S21,000.00 

$252,000.00 
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f 0 ock safety 
Created Delle: I I/ 16/2022 
Expiration Date: I 2/3 I /2022 

Quote Number: Q-06193 

Prepared By: Kraig Gardner 
Phone: 8017178299 
Ernai I: kraig.garclncr@tlocksafcty .corn 

Address Information 

Bill To: Ship To: 

12401 W Cinnabar Ave 12401 W Cinnabar Ave 
El Mirage, Arizona 85335 El Mirage, Arizona 85335 

Billing Company Name: AZ - El Mirage PD 
Billing Contact Name: 
Billing Email Address: 
Billing Phone: 
13illing Fax: 

Terms and Conditions 

Contract Start Date: 
Subscription Term: 
13illing Frequency: 

01 /06/2023 
12 Months 
50%/25%125% 
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Hardware and Software Products 
, \111111 :1 1 recurring amounts 01·cr subscription term 

! Produc~·s 'i Product D~scription ;' Product ,, Product ·' Am~ual -'1 

Sales Price Quantity Product : 
. , , Price i 
l I! ii : ! l I.) 

Ra,·cn i\udio 
I x tcct ion De rice • 
lmi 

Ral'cn i\uilio detection • I square mile of coi-crngc. $25,000.00 4 
Number ofunils ,k plo>·cd dqicmls on geography aml 
,knsity of area. Ra\'Cn detection is license by 
co,·crngc area, 110111111111><:r of uni ls. Install indlllkil. 

Subtotal Year I : 

Annual Recurring Subtot:-i l: 

Subscription Term: 

Estim ated Tax: 

Contract Total: 

$100,000.00 

$ I 00,000.00 

SI 00,000.00 

12 Months 

$9.532.50 

SI 00,000.00 

Prict!s shmrn ahon! do IuII i11d11de 1111y laxes Iha/ may app~r . A1~r such /are.I' are Jhe l't!SfltJllsibili1_1· o/C11s111111er . 7his 
is 1101 mI i11rnice - 1his tlorn111e11Iis t111m1-billlli11g f!rOf!OSt1! for 11ro1·idi11g il1/rm11aIio11al 1mr11oses 011~1•. !'rici11g is 
subjecl lo dw11ge. 71,;s propo.rnl shall he rcilitl 1111til !he dom111e111etl expiraIio11 date. 



f 'ock safety 
Crentecl Dnte: 11 / 16/2022 
Expiration Dnte: I 2/3 I /2022 

Quote Number: Q-05532 

Prepared By: Krnig Gnrdner 
Phone:80 17178299 
Email: krnig.gardner@nocksafety.com 

Aclclrcss Information 

Bill To: Ship To: 

1240 I W Cinnabar Ave 1240 1 W Cinnabar Ave 
El Mirage, Arizona 85335 El Mirage, Arizona 85335 

L3illing Company Name: AZ - El Mirage PD 
13illing Contact Name: 
8illing Email Address: 
13illing Phone: 
11illing f-'ax: 

Terms and Conditions 

Contract Start Date: 
Subscription Term: 
Billing Frequency: 

01/06/2023 
12 Months 
50%/25%125% 



f "ock safety 
Professional Services and One-Time Purchases 

r Services ~nd ! Service, Description ' , , :: Sales Price · :·Quantity ''. Total Prlcc 'j 

I 
One Time , ' ' 

1 
Pees 1• • 
• j Ii 1: ,/ : 
Professional Scrl'iccs 
- Standard 
lrnplcm,nlat ion k c 

One-lime l'rofossio11a l Services cngagcmcnl. lnd mks $)50 00 24.00 
sill.! and safety asscssmcnl, camera sc1up anJ '"~sting, 
and shipping and handling in accordance II ith the 
Flo,k Safct)' Standard lmplcmcn1atio11 Scrl'icc llrid ' 

Hardware and Software Products 
,\nnultl rcrn rriug llllJOII IIIS 0\'CI' s11hscri11lio11 ICl'III 

' I 
,, -, I Products , Product Description :r Product i Product ,, 

' ' Sales Price ' Quantity 
I 

' I 

:: 1, ,I 
Fakon I.aw mforccmcnt grade i11fras1ructurc-frcc (solar $2,500.00 24 

power + I.TE) lkcnsc plate recognition cmnrn1 with 
Vch1clc Fingerprint " ' technology (proprietary 
machine learning sortwarc) nnd real-time alerts for 
unlimited users. 

Flock Safety ,\dl',mccd Search is an optional upgrad, li>r I.aw $2,500.00 24 
/\d1·a11,ed Scard1 1:nfor\.'l'lllCnt ( i rmlt: Fak on L'ameras Ad, a1h:"xl 

Search include~ Con\'oy ,\nalrsis, ~Ito hi Gc•Ll Scard1, 
and Vistoal Search 

Subtotal Year I : 

Annual Recurring Subt otal : 

Subsrription Tcrrn: 

Estirnatcd Tax: 

Cont met Total: 

$8,400 00 

'I l I, 

Annual 
I 

Product 
;, Price 

I 
I 

! J 

$60,000 00 

$2,500.00 

$70,900.00 

$62.500.00 

12 ivlonths 

$5,812.50 

$70,900.00 



f #ock safety 

/ 'rices sl,011·11 abore clo 1101 i11c/11cle an_r taxes 1/tm may apfll)'. , I I()' sud, 1a.re.1· are lite res11011sihili1y 1!f'( 'm10111er . '//,is 
is 1101 llll i11\'0ice - !his cloc11111e111 is a 11011-hi11cli11g fl/'OflOSalji1r prol'icli11g i1!/im11c11io11a/ J//IIJJOSt'S 011~\'. l'rici11g is 
sul?jl!l'I lo change. 11,is propo.wl shall be rnlicl 11111il !he cloc1111um1ecl expirnli<111 elute. 



fi'ock safety 

Sole Source Letter for Flock Safety ALPR Cameras and Solution 

Flock Safety is the sole manufacturer and developer of the Flock Safety ALPR Camera. Flock 
Safety is also the sole provider of the comprehensive monitoring, processing, and machine 
vision services which integrate with the Flock Safety ALPR Camera. 

The Flock Safety ALPR camera and devices are the only Law Enforcement Grade ALPR 
System to offer the following combination of proprietary features: 

1. Patented Vehicle Fingerprint Technology: 
o Patented proprietary machine vision to analyze vehicle license plate, state 

recognition, vehicle color, vehicle type, vehicle make and objects (roof rack, 

bumper stickers, etc.) based on image analytics (not car registration data) 
o Machine vision to capture and identify characteristics of vehicles with a paper 

license plate and vehicles with the absence of a license plate 

o Ability to 'Save Search' based on description of vehicles using our patented 
Vehicle Fingerprint Technology without the need for a license plate, and set up 

alerts based on vehicle description 
o Only LPR provider with "Visual Search" which can transform digital images from 

any source into an investigative lead by finding matching vehicles based on the 

vehicle attributes in the uploaded photo 

2. Integrated Cloud-Software & Hardware Platform: 
o Abil ity to capture two (2+) lanes of traffic simultaneously with a single camera 

from a vertical mass 
o Best in class ability to capture and process up to 30,000 vehicles per day with a 

single camera powered exclusively by solar power 
o Wireless deployment of solar powered license plate reading cameras with 

integrated cellular communication weighing less than 51bs and able to be 

powered solely by a solar panel of 60W or less 
o Web based footage retrieval tool with filtering capabilities such as vehicle color, 

vehicle type, vehicle manufacturer, partial or full license plate, state of license 

plate, and object detection 
o Utilizes motion captu re to start and stop recording without the need for a 

reflective plate 
o Motion detection allows for unique cases such as bicycle capture, ATV, 

motorcycle, etc. 

o On device machine processing to limit LTE bandwidth consumption 

•') Cloud storage of footage 

1170 Howel l Mill Rd. NW · Suite 210, At lanta, GA 30318 



fi'ock safety 

o Covert industrial design for minimizing visual pollution 

3. Transparency & Ethical Product Design: 
o One-of-a-kind "Transparency Portal" public-facing dashboard that details the 

policies in place by the purchaser, as well as automatically updated metrics from 

the Flock system 
o Built-in integration with NCMEC to receive AMBER Alerts to find missing children 
o Privacy controls to enable certain vehicles to "opt-out" of being captured 

4. Integrated Audio & Gunshot Detection: 
o Natively integrated audio detection capabilities utilizing machine learning to 

recognize audio signatures typical of crimes in progress (e.g., gunshots) 

5. Partnerships: 
o Flock Safety is the only LPR provider to officially partner with AXON to be 

natively and directly integrated into Evidence.com 
o Flock Safety is the only LPR provider to be fully integrated into a dynamic 

network of Axon's Fleet 3 mobile ALPR cameras for patrol cars and Flock 

Safety's Falcon cameras 
o Access to additional cameras purchased by our HOA and private business 

partners, means an ever-increasing amount of cameras and data at no additional 

cost 

6. Warranty & Service: 
o Lifetime maintenance and support included in subscription price 
o Flock Safety is the only fully integrated ALPR one-stop solution from production 

of the camera to delivery and installation 
o Performance monitoring software to predict potential failures, obstructions, tilts, 

and other critical or minor issues 

Thank you, 

Garrett Langley CEO, Flock Safety 

1170 Howell Mill Rd. NW · Suite 210, Atlanta, GA 30318 



nocuS1gn Envelope ID F2474E20-D705.4025•9298-C457961C66F 1 

February 2. 2022 

Flock Group, Inc .. dba Flock Salety 
Attn: Garrett L111gley, CEO 
I I 70 Howell Mill Road NW. Suite 2 I 0 
Atla11ta, Georgia 30318 

Re: Unified search capabilities 

Dear Garrett, 

JiAXON 

This letter is to confirm that, as of the date of this letter. Flock Group, Inc. ("Flock") and Axon Enterprise. 
Inc. (",hon") maintain a strategic relatio11ship thzit allows Floch to operate the 011ly third-party 1111itied 
search solution that searches automated license platt' recognition infornrntion stored and 111an.1ged across 
Axon's and Flock's systems. 

Sincerely, 

r-:OocuSlgn1d by: 

l!~~44~C4~ 
He11rik Kiihl 
VP, Strategy a11d Corporate Developme11t 

Page I of I 



t~i AXCJI\J 

November 30, 2021 

To: Irving Police Department 

Re: Sole source letter for Axon Evidence digital evidence management 
services and Flock automated license plate recognition technology 

A sole source justification exists because Axon Enterprise, Inc. ("Axon") is the only 
digital evidence management system with the express right to integrate Flock's 
automated license plate recognition technology with Axon Evidence services. 

Axon's relevant SKUs for this justification include the following: 

1. 74300 Flock Safety ALPR Camera System 

2 74302 Flock Safety ALPR Camera System Installation 

Josh Isner 
Chief Revenue Officer 
Axon Enterprise, Inc 

flock 1s a 1rademark of Flock Group Inc, dba Flock Safety 

The Axon+ Della Logo Axon, and Axon F.ntorprise are trademarks of Axon Enterprise. Inc. some of 
which are registered in the US and other coun:ries For more information visit www .axon corn/legal. All 
rights ieserved © 2021 Axon Enterprise /nc 



f ~'ock safetylM 
Let's defeat crime together.™ 

Increase response time and case clearance with 
integrated audio and ALPR evidence capture 

Flock Safety Raven™ 
Audio Crime Sensor 

Raven Integrates directly with the Falcon rM ALPR camera. The device recognizes audio 
signatures typical of crimes In progress like gunshots, screeching tires, breaking glass, 
and consolidates that evidence with Falcon ALPR data into one streamlined syst em. 

Detect gunshots and other crimes in progress 
anv.where you deploy LPR 

Gunfire 
Breaking glass 
Screeching tires 

Uncover real-time, 
actionable leads: 

) 
Homicide 
Burglary/ Vandalism 
Street racing 

Raven det ects gunfire and alerts the 

: nearest camera . 
• • 

• Falcon captures the Vehicle Fingerprint for 
• • the suspect vehicle . 
• • • 

Dispatch verifies the call for service in 
: FlockOS, deploys first responders, and 
• • set s up a Hot List alert. 
• • • 

Patrol Officers receive a hit from another 

Falcon camera and pursue the suspect 

vehicle to make an arrest. 



Let, s defeat crime together 

Your 
in fighting 

• crime 



Protecting your jurisdiction is of the utmost importance. Thank you for considering Flock 
Safety's technology system as part of your comprehensive strategy to promote the safety of 
your city, citizens, and officers. We are more than just a camera company - we are a crime­

fighting technology company with a mission to eliminate crime in the United States. 

w 
e 

Public & privat e partnerships 

Thousands of communities use privately­
funded Flock Safety cameras throughout 
the country, which provides a huge benefit 
to local law enforcement as they can have 
access to those cameras without having to 
pay for them. 

Infrastructure free 

Use cameras that are solar powered 
and include L TE internet connectivity 
(unlimited use included in cost), so 
they can be rapidly deployed virtually 
anywhere. 

y e t 

Vehicle fingerprint rM technology 

Capture far more than just license plates. 
Allow your investigators to search footage 
by vehicle type, make, color, and other 
unique attributes; identify the state of a 
license plate; capture temporary plates, 
paper plates, and vehicles without plates. 
Our cameras also capture two (2) lanes of 
traffic traveling up to 100 MPH. 

Simple & affordable 

Our cameras cost $2,500 per camera per 
year which includes hardware, software, 
solar power, L TE connectivity, unlimited 
users, and unlimited data storage. 

Integrated Audio Detection 

Uncover more than shell casings; get from 
"shots fired" to a suspect vehicle in real ­
time with the Raven TM audio detection 
device, an accessory for your ALPR that 
identifies crimes in progress before 911 is 
called. 



Flock Safety's technology includes f ixed license plate reading 
cameras, audio detection devices, and software for unlimited 
users to access footage and receive Hot List noti1ications . 

• ·1 ' 

Law Enforcement 
Agencies 

• •• I 

U.S. Cit ies 

. ' . 

Stolen vehicle 
reads/ hr 
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Police departments need a scalable solution to increase clearance rates and deter crime. 
Flock Safety's cameras see like a detective to make actionable evidence available when 
needed that is easily searchable by vehicle type, make, model, unique features, color, time 
frame, or plate details. We deliver this detail through Machine Learning technology that 
scans each image for distinguishing fea tures instead of traditional metal plates. This means 
we can also detect vehicles with no plates, temporary plates, dirty/covered plates, and even 
get accurate state detection. 

C 

Our solution captures 30% more plates than our leading 
competitor, according to a side-by-side study done 
by LASD in 2019, largely due to using Al and Machine 
Learning to analyze the entire vehicle profile instead of 
legacy Infrared based technology. 

In April 2019, Marietta Police Department released a 
study that shows they experienced a 34% reduction in 
calls for service by targeting crime hot spots throughout 
the city wi th Flock Safety cameras. 

In October 2019, Cobb County Police Department 
released a study based on their installation of 13 Flock 
Safety cameras in March. Over the six-month period, 
Cobb police reported a 60% reduction in overall crime by 
focusing on the beat with the highest crime levels. 

Flock Safety's mission is to eliminate crime. This is possible with city-wide coverage of 
automatic license plate readers (ALPRs) for public safety organizations and private citizens. 
When a crime occurs, Flock Safety cameras deliver the actionable evidence you need to 
make an arrest. Flock Safety camera systems live in over 1500 cities in 40 states and over 
1000 police departments. With an average of 120 Hot List notifications sent an hour with 
jurisdictions throughout the U.S., our team is helping agencies solve and prevent crime 
every minute. 
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Jersey Village, Texas: 
A camera on every street to create a virtual gate 

Within one week, Flock Safety cameras not ified officers of two 
vehicles on the NCIC Hot List. During the seizure of one of 
the vehicles, a wanted murderer in the state of Louisiana was 
arrested. Both vehicles were returned to their owners. 

• Location: Houston suburb 

• Flock Cameras: 50+ 

• Residents: 8,000 

• Installation: Two months from purchase 

Marietta, Georgia: 
34% reduction In calls for service In targeted hotspots 

Cameras within the city led to the arrest of a suspect who 
allegedly bruta lly attacked a woman. Officers were able to 
locate and arrest the suspect using Flock cameras after weeks 
of the suspect being on-the-run. 

• Location: Atlanta suburb, in Cobb County, Georgia 

• Flock Cameras: 70 and growing within the county (30 police 
and 40 private cameras) 

• Residents: 65,000 in Marietta 

• Installat ion: Two months from purchase for f irst hotspot 
created 
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Cobb County, Georgia: 
Containment strategy in highest crime beat of t he county 

Cobb County Police Department utilized 35 Flock cameras in 2 
containment zones in their highest crime beats to reduce crime by 
over 60%. 

• Location: Cobb County, GA is just outside of Atlanta 

• Flock Cameras: 35 for PD, over 100 including private sector 
cameras 

• Residents: 750,000 in Cobb County 

• Installation: Phased approach 

• Contact: Deputy Chief Stuart Vanhoozer at stuart.vanhoozer@ 

cobbcounty.org or (404) 375-1926 

Los Angeles, California: 
Sheriff 's Department performs detect ion accuracy test 

Los Angeles Sheriff's Department performed a head-to-head test 
of the Flock Safety camera versus a legacy ALPR solution. 

• The results showed that the Flock Safety camera captures 30% 

more vehicle images and provides more accurate reads than 
traditional cameras triggered by infrared technology. 

• Conducted in limited lighting from 2:00 AM to 8:00 AM, and 
from 11:00 PM to 6:00 AM. 

• Causes for missed vehicles and/or misread plates were 

associated with the amount of reflectivity of the plate (older/ 
dirtier tags, and dealer provided paper plates). 
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Software user interface 

Flock Safety Automatic License Plate Reading (ALPR) cameras do not just identify the plate 
seen but all the objects within the frame. Even if the vehicle does not have a tag, the image 
can be captured for review. The user interface provides has unlimited user licenses. Within 
the software component, law enforcement can receive hotlist alerts and create custom 
alerts for plates under your investigation. 

Detect Crime 

• Connected to the NCIC Hot List & CJIS 
compliant 

• State detection to ensure quality 

alerts 

Hotlist alerts (includes privately 

, owned cameras in your jurisdiction) 

Create custom alerts for tags under 
• investigation with your organization 

Filter notifications by reason codes 

(exclude sex of fenders, include stolen 
plates, etc.) 

Email and SMS alerts to users 

Audible and visual alerts 

Access Evidence 

• Filter search by specific camera 
location 

• Capture vehicles regardless of plate 

type (paper, no plate, etc.) 

Search results with vehicle summary 

• in multiple formats 

• Filter by Vehicle Fingerprint™ 

Date and time 

Vehicle Characteristics 

• Plate (partial/full) 

Plate Type (in state, out of state, 

• temporary tag) 

• Build & Color 

• Resident status 

Location/Date/Time 



Insights 

Give city council an ROI report 

• Discover crime and traffic patterns 

• Priorit ize changes by greatest impact 

• Change your community for the better 

National and Local Sharing 

A new way to solve cross-jurisdiction 
crimes 

• New privacy setting (National + State 

search) 

• 18+ monthly reads 

• Attached to "Lookup" experience 

rrf 
Temporary Plate 

Daytime Footage 

Niqhttime Footaqe 

Lookup 

Search plates across your jurisdiction 

• "I have the plate where is the car?" 

• Designed to search all cameras, all time 

• Get a full view of all activity tied to one 
vehicle in your network 

Flock on Patrol Mobile App 

Scan license plates from the convenience 
of your mobile device 

• Instantly search the FBl's NCIC Hot List 

and custom Hot Lists for a license plate 
match 

• Maximize law enforcement efforts 
inthe·field with unlimited users 

• Apply Vehicle Fingerprint rM technology 

to images captured on your phone 

Covered Plate 

No Plate Two Lanes of Trnff ic 



Camera Specifications 
Design 

Dimensions: 8.75" x 3" 

Weight: 3 lbs 

IP65 Waterproof 

Power 

14Ah Battery 

30W Solar Panel (14" x 21") 

AC Power (5 ft. range) 

Data 

16GB local storage, ~2 weeks 

Motion 

Passive Infrared Motion Detection 

Connectivity 

Embedded Cellular L TE Connection 

Cellular service provider depends on area 

Product ion 

Designed & manufactured in the U.S. 

Night Vision 

850nm Custom IR Array 

Cloud Storaqe 

30 days storage (Amazon Web Services) 

Accessible via secure website 

Images can be downloaded and stored by 
department 

Camera Performance 
Motion 

NCIC and Custom Alert Notifications 

Average of 10-15 seconds 

Includes time, location, plate, and vehicle 
image 

Includes state specific alerts based on 

image 

Power Source 

100-240 VAC <1 amp 

60 W Solar 

11-14 Volt 

Proces sing Power 

1.4GHz 

64-bit quad-core CPU 

lma(Je Capture 

30-50 ft from vehicles 

Up to 2 lanes of tra ffic per camera 

Date and time with camera location 

Plate (state, partia l, paper, and none) 

Vehicle details (Make, type, and color) 



Training, Ongoing Support & Timeline 
New customers will first get connected with an On boarding Specialist who will spearhead 
the instal lation project to completion. Once cameras are successfully capturing footage, 
customers get introduced to their dedicated Customer Success Manager. This person serves 
as the main point of reference for all things Flock Safety (training, setup questions, etc). 
In addition, the Flock Safety Support team monitors the support@flocksafety.com in box 
Monday through Friday, 8:00 AM to 5:00 PM EST. 

Safety-As-A-Service 

• Regular software updates at no 
additional cost 

• Camera maintenance is included in the 

subscription 

Unlimited users for hotlist integration 

and alerts, and camera footage search 
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Installation & camera locations 

The average installation is to 6-8 weeks. 
Camera locations and installation timing 
is coordinated by the Flock Safety 
Customer Support team. 

City int ersection 
Solar & exist ing pole 

Entrance to Hotel Solar 
& Flock 14 foot pole 

City Foot Traffic Street 
Electric & exlst inq pole 



Details 

Terms, Condit ions, & Service Level Agreement Information 

For the complete list of Terms & Service, please visit 

https://www.flocksafety.com/legal. 

Warranty 

• All Flock products are under warranty for the duration of the Customer's contract. 

• Flock cameras have built-in alarms to alert us if a camera is not performing at optimal 
standards. In the event of a camera performance issues, maintenance teams will be 
deployed at no additional cost. 

• In the event the Flock camera is physically damaged or stolen, the first camera 
replacement will be made by Flock at not additional cost. A reassessment of camera 
location will be made at that time to deter further issues. 

• In the unlikely case that an additional replacement camera is needed, the customer will 
be responsible for the $500 cost. 

• Flock reserves the right to refuse or delay replacement or its choice of remedy for 

a defect until after it has inspected and tested the affected Unit; provided that such 
inspection and test shall occur within 72 hours after the Agency notifies the Flock of 
defect. 



Pricing 

$2,500 per camera, per year+ $350 one-time implementation fee 

Camera Hardware: 

✓ Automatic license plate reader 

✓ Solar or DC Power 

✓ Mounting equipment 

✓ Maintenance Warranty 

Hosting & Analytics: 

✓ Cloud hosting 

✓ Unlimited user licenses 

✓ Hot list integration & alerts 

✓ Ongoing software enhancements 

Flock Safety does not provide electrical services. Electrical work not included in the price. 
Flock Safety's open API platform will allow neighboring agencies to pull read data into their 
platform at no extra cost. Flock Safety is not responsible for building this integration but it 
would be fully supported to export camera images from Flock Safety's ALPR Cameras. 

I I 

www.flocksc1fety.corn I 866-901-1781 f i' o c k s a f et y 
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FLOCI< GROUP INC. 

SERVICES AGREEMf.NT 

OR.DER FORM 

This Order form together with the Ter111s l.1S defined herein) desc ribe the rel.itionship between Flock Group Inc. 1'· Flock"' ) .ind 

the custo111er identified below c·customcr·· ) ( each of Flock and C'11sto111er, a " 1'11 rty"J. This order form ( "Or<l<.>r Form·· I 

hereby incorporntcs and includes the "CiO\'l:RN~ll'NT ACiENCY CUSTO~lrn .\CiRl:E~tEN.I" a11ad1cd (the "Terms"") which describe and 

sci lixth the general leg.i i terms governing the rcl.itionship (collective ly, the "Agrc<.>ment ") The Terms contain, among other 

things, 11arrnnty disd aimers, liability limi tat ions and use limitations. 

The ,\ gn:..:111ent will be,·omc cl'fo..:tive when this Order Form is ..:xe..:uted by both Part ies (the "Effcctin Date··) . 

Customer: ;\l. - El 1--1 iragc l'D 

Address: 12401 W Cinnabar Ave 
El 1-. li rnge, Arizon.i 853J5 

Expected Payment Method: 

Initial Term: 12.00 

Renewal Term: 12 Months 

Name 
Raven J\udio Detection Device - I mi 
(Includes one-time fees) 

Flock Cirnup Inc. 

Tit is propnsnl c:-pi rc, in JO d~) s. 

Conta,·t Nam..:: l'n11I ~lnrmcca 

Phone: (623) 500-3000 

E-Mail: 
pm arzocca@elmirageaz.gov 

llilling Contact: 

11f ,hllcrcn11h~n al~n c) 

Pilot period: First 00 days or Initial Term; option to cancel contract 

at no cost. In itial Term invoice due after Pilot period. 

Billing Term: Annual payment due Net 30 per terms and 

conditions 

Price 
$25,000.00 

TY Subtotal 
,1.00 $ I 00,000.00 

Year I Tolal : $ 100.000.00 
Recurring Total: $ 100.000.00 

Order Fnr111 
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B~· C'XN·uting this O r<IC'1· Form, Customer t'C'prC'scnts and warrnnts that it has read and agreC's a ll of the terms and 

conditions contained in the Terms attached. I he Panics hal'c cxcrntcd this ,\ grcc111c111 as of the datc·s set lorlh h..:low. 

Flock Group Inc Customer: 

By: 
r:OocuSlgnod by: 

L~I~~ .. 
Name: Mark smith 

Title: General coun sel 

Date: 10/24/2022 

&· ½s-1a! l>3Ch _s 
Name: (j . U't{.rlJ /J._,efuA 
Title: ~ /VI WI «.CyV' 

Date: / 2 /1., /;.o-. J. 

Flock Group 1111:. Onil-r Form 

This propL,sal expires in .10 days. 
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f i'ock safety 

GO\'[RN~IENT ,\GE.''IC\ AGIU:nrENT 

This Go\·crnHl('tlt Agency Agreement (this "AgrC'erncnf") is entered into by mid b~tween Flock Gn.Hip, f11c. ni!h i1 

pbct' of business at 1170 Ho\\ell \fill Rd'.\\\' Suile 210, AtlilHt.'.1, GA J0J IS ("Flock") mid !he police department or 
government agency idi;-cllified in the signatwe block of the Order Fann ("Agency"') (each a "P:1rry:' and logdher. 
the "Parties.,) 

RECITALS 

\\'UEREAS, flock offers a .soH\\·ilre and hanh\are !:>ituational awareness solution for automatic license plmes, 
\'idco and nudio detection through Flock's technology pliltform {the "Flock Sc-nice"), and upon detection. the Flock 
Services c1re cnpnble ofcaptming audio, video, image, and recording data ("F'ootagt''') nnd c.in provide notifications 
10 Agency upon the inmuctions of Non-Agency End User (as defined below) (''Notifications .. }·, 

WHEREAS. Age111.:y dt'sirt's acL·css lo the flock Service 011 existing cameras, provided by Agency, or Flock 
provided Flock Hardv,are (as defined below) in order to creilte, view, seilrch a11d archive footage and receive 
l'-..1orifications, including those from ~on-Agency End Users of tile Flock Service ( where there is nn investigative or 
bona fide lawful purpose) such as schools, neighburhoo<l honlL'owners ,issociations, businesses, and individual users: 

\\'H[l-{£,.\S, Flock deletes all Footng:e 011 n rolling thirty (30) day basis. excluding. Wing Replay \\'hich is deleted 
afier seven (7) cfays. Agency is responsible for extracting. don:nloading and archiving Footage from the Flrn.::k 
System 011 its own storage devices for auditing f)(' prosecutorialiadministrative puf!JL)ses; c111d 

WHEREAS, Flock desire'. to pr'lwicie Agency rite !-'lock Service nnd any access thereto. subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, .ind prosecution of crime, bon,1 fide 
investigations by police departments, and archi,·i11g for evidence gathering ("Permitted Pur1>ose··,. 

AGR[rnJENT 

NO"', THEREFORE, Flock <ll1d Agency agree !lrnt this Agreement, ancl any adde11da atta..::h..::d hereto or referenced 
herein, co11s1itute the cumple!e and e:,,:L'lusin: stntemenf of the Agreement of the Parties with re$pect to the subject 
nrnHer of this Agreement, and replace anrl supersede all prior agreemews, term sheets, pun.:hase orders, 
correspondence, oral or written commtmiciltions and 11egotiations by and between the Parties. 

J. OEFINITIONS 

Certain cc1pi1ali7ed terms. nof otherwise defined herein, have tile rnern1i11gs set forth or cros::.-refere11ced in this 
Section I. 
I. I --A.1:enc.:i· Data" means tlie data, 11iedia and co1llL'1ll pwvided by Ageucy through the Services. For tile .irnidnnce 
of doubt. the Agency Data will include the Foot<1ge. 
1.2 "Agmcy Generated Data" means the messnges, te.\t, illu'itrations, fill.'!s, images, graphics. photos, co111111e11ts, 
sounds, rnusic, videos. information, content, ratings. re\·iews, dat<1. qw:s1ions, suggestions, other information or 
111aterials posted, uploaded. displayt'd. published, dislrihutcd, rransrnittcd. lm.1adcasted, or othenvise made i\Vilililble 
on or submit1cd through the Wing Suite. 
1.3 "Agenc_r /Jtu·dware .. means the third•pm1y camera lH\'ned or prm·ided by Agency and au) otht'r ph)siL·,-d 
elements that interact with the Embcckled Sllft\\·nre and the \Vi,;b Interface to provide the Service-;. 
I .·I. "A.1:;:regated Dat(I" me,111s information that relates to a group or category of individuals, from which a11y 
potential individuals' pcrson,il identifying inforniation hJs bee11 perma11ently '·anonymizecr· by cvmmerciall} 
av;1ilable stambrds to irreversibly niter da!fl in such a way that a data subject (i.e., individual rcrson nr impcrscinal 
en lit}) <.:a11 no longer be identified directly or indirectly. 
I .5 "Autlwriterl Fm/ UsedsY menns any individu<1l e111ploy1:cs, c1gents, or contractors of Agency accessing or using 
the Services tlll'L>ugh the Web fnterface. under the rights granted to ;\ge11cy pursuant 10 this Agreement. 
1.6 '·Depft~rment Plan'' me-ans the strategic geographic m,ipping of the )ocation(s) and implementation of F!ocl,. 
Hardware. andior other re/evarit Services required under this Agreemcnt. 

Flock Group Inc. 

This proposal e.xpites in .10 days. 

Order Form 
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l. 7 ··Doc1mu!11tatiou" mcnns tc.\t an<l:or gr;iphiuil ckxument.1tion, whether m elecfrnnic or p1inted format, thnt 
describe the features, functions i"lnd operntion of the Sen ices which are proYided hy Flock to ,\gency in accordance 
wi(h the h.-.rms of this Agreenlt'lll 
1.8 "Emhcdded Soft11·ar£'' means the- s,Jfl:\\;m:· and'or firmware embedded or prei11stal!ed on the 1-'l{lck I lardw.11e or 
AgeJJC) Hardwme 
1.9 "Falcou flex" me.ins an infra:,tn1etme-free. location-tle.,ib!t' Jice11se plate reader !.'nmc-ra th;i.t enables the 
Agency lo self-install. 
l .10 '"f7vck llardware'· menus 1/ie Floe/... camera~ lll' (it·vice, pole, clamps, solar p.1nel, inswllatio11 compoue11rs, ~rnd 
ttny other physical ele!llents th<tt interact with the Embedded Sotl\vare <1nd the Web Interface to flfl)\ ide the Flock 
Services. 
1.11 "flock JP" meaus the Servii..:t'.S, the Documentation, tile EmbcJdeJ Software, {/ie l11sta!h1ti011 Senict:s. and an} 
and all intel!edual properly therein or otherwise pro\·idcd to Agency andior its Authorized End lsers in co1111ectio11 
with the foregoing. 
l .12 ;'Flud: Su/e(r Fulcoun1·, means an infrastructure-free license plate reader rarnera that utilizes Vehicle 
Fingt•rprintTM technology to capture vehicular a1tribt1tl!s. 
I. I 1 "rtock Safi'(!' Rm•e,il.\l"' tllenns an audio detectio11 device that /JrO\ ides real-time altTling to /aw enforce merit 
based on programmed audio events such as gunshots. breaking glass, <md street racing. 
1.1 • "Flock Sftfety Span·ownr• means an infrastructure-free license plate reader c.imern for residential ro.idn·ays 
that utilius Vehicle Fingerrrintnr technology to capture vehirnlar artributes. 
I !6 ··Footage"means still images, video. audio and other Jara captmcd by the Flock Hard\\arc or Agency Hcinh,are 
in the course of and provided via the Services. 
I .17 '·Hol/ist(s)" means n dig1tal file containing alph,rnunieric license pl aft' related information pci taini11g to 
whicles of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associaled 
wilh wrinted or missing pcrson(s), vehicles suspected of being involved with criminal or tcrrnrist activities, mid other 
legitimate law enforcement purposes. Hot list also includes, but is not limited to. nationnl dma (i.e. NCIC) for similar 
catcguries, license plate~ associated witll A\IBFR Alerts or ~'fissing Persons/Vulnerable Adult Alerts, and includes 
manually entered license plate infrmnation associated with crimes that have occurred in any locc1ljurisdic1iun. 
I. 18 ''f111pleme11tatio11 Fee{!J) ·· means tile monetary fees Js:-ociatcd nith the Installation Scr\'iccs, as de filled in 
Section l.19 below. 
l. I 9 "lllstal/atio11 Serl'ice.\'' mcan.s the scn-i.:cs jll'O\·ided by Flock for 111sta!!at1on of Agency I [a rd mire and 1or 
Flock HanhvJre, including <lll)- applicable installa1io11 of Embedded Software on Agency Hardmue. 
1.20 •'i\'011-Agency l~nd User(s)" mcJns a11y individual, entity, (1r Jerivati\·e therefrom, authorized to use the 
Services through the Web Interface, under the rights granted to pursuant 10 the lerms (or to those 111Jterially similar) 
of this Agreement. 
1.2 l '-Sen•iceJ" or '·Flock Serl'icf!.s·• me,rns the provisiou. Yia the Web Interface, of Flock·s software ,1pplications for 
automatic license plate detec1ion, ,1lcrls, audio detection, scnrching image recorrls. \"ideo nnd sh,1ring rootagc. 
1.22 ·'Support Ser1ofces" mea11s .\1011itoring Services, as defined in Section 2.10 belo\\ 
1.23 ··usage Fe,/' 111eam the subscription fees to be paid hy the Agency for ongoing acctss to Services. 
1.24 ''IJ'eb /11te1face" means the website(s) or ttpp/ication(sJ through which ,\gcncy and its Au1hori1ed Fnd l 1 sers 
1.:c1n w.:cess the Services, iu .1ccord,111ce with the terms of this Agreement. 
1.25 ·•Wing Suite'' means the !-'lock intert:,ee \\hich provides real-lime .·1ecess to the Flock Ser\'ic-es, locJtion of 

Flod Harciw.ire. Agency Hardware. 1hird-p<lrty cm11crns, /ive-str"eam \.id(;'O. \\"ing Li\'estn~am. Wi11g LPR. \\"ing_ 

R.cpl<l}", alerts and other integrations. 

1.26 ·· ll'ing J,frestrea111'· means real-time video intcgrntion with !hi rd-party camcrc1s vi« the Flock interface. 

! .2 7 .. ll'ing /,PR'' means soft\\are intrgration \\ ith tlmd-part) c:rn1eras utilizing Flock· s \ i?hicl e l· i ngerprim 

fechnologyr,\I for license plate capture. 

l .28 "II i11g R<!/J!ay'' means enlwnced situation:il a\\ are11ess erKompassing f outage 1 ett.'nl ion. ! eplay abil ii_\. nnd 

downloadable ct1ntent from Hot Lists integrated from third-part) cJmcrns. 

Fk)d Group Inc. 

Thi.-; proposal e\pircs in .10 da) <;. 

Order FL)rlll 
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1.29 .. r'ehidc Fi11ge1j1ri1111-'r' means the unique vehicular attributes captured through Sc-r\"iccs sud1 as: t)pe, mah:e. 

color. stmc rcgistratilm, m issi 11g ·covered plntes, bumper stiders. cle<:als. wof rncks. ;rnd bike r.icks. 

2. S[R\'ICES AND SUPPORT 

2.1 Pro,·ision of Access. Subjei.:t to the terms of1hic; Agreement. Flock hereby grants to Agency a 11011-exdusi\e. 
tlllll-tnmsferable right to .tccess the foatures and functions of tl1e Services via the \\'eb lnterfoce during the T crm, 
solely for the Authorized End Users. The Footage will be av.ii/able for Agenc} 's desig11ated administrator, listed 011 

the Order form, and ,my 1\11thorized End Users to ricccss and downl\)ad via the Weh lnterfac~ for thiny (30) daJs. 
Authorized End Users nil! be rt'quired to sign up for an account nnd select a password and username ("User ID'') 
fl()d,; will nlso provide Agency with the D1)ew11e1Hation to be used in accessing a11d using the Services. Ageni.:y 
shall be responsible for all acts and omissiolls uf Authorized End Users . .ind any act or omission by an Authorized 
End l.'ser which, if undertaken by Agency, would constitulc a breach of this Agreement, shall be deemed a breacl1 of 
this Agreement by Agency. Agency shall unclertah reasonable effort, to mah:e all Authori7.ed End L·sers a\\·are of 
the provisions of this Agrcemelll as applicable to such Authorized End User's use of the Services and slw!I cause 
Authorized End Lsers to co111ply with such provisions. Flock may use the services of one or more third partie~ 10 

deliver any part of the Services, (such ris using a third pai1) to host the Web Interface for cloud stonige or a cell 
phone provider for wireless cellular cover.:1ge) \Vltich makes the Services available to Agency and Authorized End 
Users. \\'arnmties provided by said third Party se1·vice providers are the agency's sole and exclusive remedy and 
Flock's sol~ and exclusive liability with regard to such third-Party ser\'ices, including without !imitation hosting the 
web interface. Age11cJ agrees Lo comply with <lily <1cceptable use policies and other term5 of any third-Pat1y service 
prnvider that arc provided or othern:ise made a\·oi!oble to Agency from time to time. 
2.2 F.mbedded Soffwnre License. Subject to al! terms oftllis Agreement, Flock grnnts Agency a limited, non­
exclusive, non-transferable, non-subliccnsable (except to the Authorized End Users), revocable right to u~e the 
Embedded Sofhvare as installed on the Floi.:k 1-fard\\-clrc or Agency Hard\\-arc; in each c;1'e, solely as necessary tllr 
Agc:ncy to use lhc: Servkes. 
2.J Docu111ent,1tion License. Suhjei.:t to the terms of !his Agreement, flock hereby grnnts to Agency a non­
exclusive. non-transferable right and license to use the Documentation during the Term in connection ,\ith its use of 
the Services as contemplated herein. and under Section 2.5 below. 
2.4 \\'ing Suite License. Subject to oll terms of this Agreement, Floe!,; grants Agenc} a limited, 11011-c:xdusi\·c, non­
transferable, non-sublicensable (c.\cept to the Authorized End l 1sers). revocable rig.ht tl) use the Wing Suite softmlt'c 
aml interfai.:e. 
2.5 llsagc Restrktions. 

2.5.1 Flock IP. The Permitted Pwvose for usage of the Floe!,; Hardware, Agen-2} Hardware. 
Documentation. Services, support, and FlocJ.: JP an: solely lO facilitate gathering evidence th.11 could be used inn 
lawful criminnl invcstig<1lion by the approprinte government agency. Agenc} wil! not, ancl will nor permit any 
Aulhorized End l:scrs to, (i) copy or duplicate any of the Flock JP; (ii) decompile. disassemble. reverse engineer. or 
othcnvise attempt to obtain or perceive the source code from \\hicli any w~ware c:0111po11ent ofm1y of tile FlocJ.: JP 
is compiled or interpreted, or apply rill} other process or procedure to derive the source code oLrny snn\\are 
included i111he Flo,.:!,; IP; (iii) atlempt to rnodit), alter, tnrnper \Vltll or repair nny of the Flock IP, or attempt tu ucate 
any derivative product from an) of the frxcgoing: (iv) interfere or attempt to interfere in nny 111an11e1· with the 
functionality or proper \\'Orking of any· of the Flock JP; (v) remove, obscure, or alter an) notice of any intellectual 
property or proprielary right c1ppe,tri11g on or rnntc1ined \\ithin any of the Services or Flock IP; (vi) use tile Sen·ices. 
support. l· lock HnrdwJrc, /)ocmnentation. or the Fll)ck IP for an) thing other tlrnn the Pennitted Purpose; or (vii) 
assign. sublicensc. sell, resell. lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency's rights under Sections 2.1, 2.2, 2.3, or 2 .. 1. 

2 . .5.2. Flock Hardware. Agency undcrsl.lnds that all Finck Hc1rclware is owned <.'\elusively by flock. and 
that title to any Flock ffardmue does nor pass to Age11e: upon execution of this Agreement. Except for Falct)ll flex 
products, which are designed for self-instrdlatio11, Agency is not permitted tu remove, reposition. re-install. taniper 
with, niter, adjust or othenvisc take possession or contm! of Flock Hard\\are. /\otwithstanding the notice and cure 
period set for in Sc-ction 6.3. Agency c1grees nnd understands that in tile event i\gency is found to engnge in an) of 

Floe!,; Group Inc. 

l bis proposal expire'> i11 30 dnys. 

Order Forni 
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the restricted <1clio11s nfthis Sc-ction 2.5.~, nil \\Jrr.1111ies herein shall be 1111/I and \'Oid. ;:wd this Agfeement shn11 be 
subject to immediate termination (without opportunit} to cure) for material brench hy Agenq. 
2.6 Retained Highh; Ownership. As berneen the Parties, sllbject lLl Ille rights granted in !his Agreement Floe~ 
and its licensors retain all right. title and interest in and to the Flock IP nnd its comp .. rnt:11!.s, and Agenc) 
acknO\dedges thnt it neither O\\'t!S uor m:quin:s any additionnl rights in and to the tlm~going not expressly grnnted by 
this Agreement. Agency further adnnwledge-:; that Flock retains the right to use the foregoing for <m> p11rpose in 
Flock's sole discretion. There are no implied rights. 
2. 7 Suspension. 
2. 7.1 Sen·ice Suspension. ~Ot\Vithstanding an1thi11g to rhc conlr.'.l.1) in this Agreement, !·"lock may temporarily 
suspend Agc1h.'.)"°s and ,rny Authorized End User's access to any portion or all of the Flock !P or Flo<.:-k Service if 
flod( reasomibly determines tlwt (a) there is ,1 thrt?at or attack on any of the Flock IP bJ Agency; (b) :\gc:ncy·s 01 

any AlHhorized End User's use of the Flock IP disrupts or poses a security risk to the Flock fP or any other customer 
or vendorofF!ock; (c) Age11cy or any Authmi1.ed End UsN is/are using the Flock IP for frmidulent or illegal 
nctivities; (d) Agency has violated any term of this provisio11, including, but not limited to, 11tilizi11g the Serviles for 
r1nything other than !he Permitted Purpose (·Sen·ice Suspensiou··). Agency Agency shall not be entitled to an~ 
remedy for the Service Suspension period. including any rei111bursemen1, tolling, or i:retfit. 
2.7.2 Se1Tice lntenuption. Services 111ay be interrupted in the event that (a) Flock's provi5ion of the Services 10 
Agency or auy Authorized End l!ser is prohibited by applicable faw; (b_) ,my third-party services required for 
Services are interrupted; (c) ifl·fock reai;onably believe Services me being used for malicious, unlaH"ful. or 
othenvi.se unauthorized use; (d) there is a threat or nlrnch: on any of the Flock IP by a third party; or (c) scheduled or 
emergency maintenance ('"Senice illtermpti011''). Fleck will niake commercially reasonable efforts to provide 
written notice of,my Service lnte1rnption to Agency and to provide updates regarding resumption of access to floe!,; 
Services. Flock will use commerciall} reasonable efforts to resume providing access to the Service ns soon ris 
reasonably possible alter the e,·enr giving rise to the Service Interruption is cured. Flock will h,1vc 110 liability fi.1r 
an.Y damage, liabilities. losses (including any loss of data or profits), or any other cnnscq11e11ces that Agency or nny 
Authorized End Cser may i11i:11r :-is a result ofa Service Interruption. To the extent that the Service Interruption is not 
caused by Ag:ency·s direct actions or hy the actions of parties associated with the Agency, the expiration of till' Term 
will be tolled by the duration ofrhe Service Interruption (for any con1inuous suspension lasting at least one full day) 
pror;-ited for the proportion ofc<1meras on tlle Agency's ,1ccounl that haw been impacted. For example. in tile eve11r 
ofa Service Interruption lasting fi\e (.'I) continuous days, Agency will receive a credit fiw fiH (5) free days at the 
end of the Tenn. 
2.8 fns(alhHion Senic<'s. 

2.8./ De.~ir:naled J,ocalirms. For inslallation of Flock Hardware, excluding Fakon Fie.\ products, prior to 

performing the ph)sirnl installation oflhe Flock Hardware, Flock shall nd,·isc Age11cy on the location and 

pusi1io11ing of the flock Hardware for optimal license plme inrngL' capture, as rn11clitio11s and location allow. F!od 

may consider input frf•m Agency regarding location. positiou and angle of the Flock lfarcllrnre 1··l)f!sig11uted 

Locatio11·') and collaborate \\"ith Agency tn design the lkploymenl Plan confirming the Designated Loc.itions. Floe!,; 

shall ha,·e fl11;:il discretion on location of Floch: Hardn·<ll'e. Floe I,,. ~hall have 110 liabilit)· to Agen~y resulting from an) 

poor performa11ce. fw1cti0na!ity ll/' Footage resulting from or 01herwise relating to the Oesig1wted Locntions or dela) 

in inswllalion due to Agency's deby in confirming Designated Locations. in ordcriug ,md-or having the I.Jcs1gnated 

Location ready for instnl!atiou including having a!I electric.ti \\ark prcinstalled and permits ready, ifnecessar). Altt'1 

installation. any subsequent ch,111ges to the Deployrnent Plm1 ("'Reinstalls··; will inl'l1r a charge for Fl(xJ... \ tl1e11-

currenr list price for Rei,1stal!s, a~ listed in the then-current Reinstall policy (an,ilable at 

lHlps:/i\\-\\ \\·.flncksafoty .com/reinsui!!-fei.?-schedule) and <my equipment fees. For dririt}. Agency will recei \'C prior 

notice and pn)\'ide appru\'ct! for :rny such fees. These changes include but nre not limited lo re-positioning. a<ljusting 

of the mounting, re~angling, remo\'ing. foliage. rep! riccment, changes to heights of poles. rt'g.arclless or \\ht'ther 1/1e 

Fluck Grollp Inc. 

This proposal npires in :w days. 

Order Forni 



OacuS1gn Fnvelope ID 70738678-5324-4826-/\7O8-0A3!i 1 F.224946 

f i'ock safety 

need for Reinswlls related to \·arHlal)sm. wedther. theft, lm..:J.. ofc1·i111i11a! a,:ti,ity in \ic1L and tht• lif..e. Floe/..; slrn/1 

h,ne full discrdinn on d..:L·isio11 It) rc:insta/1 Flock Hard,,-arl'. 

2.8.2 Axe11q lm1allariou Obliga1io111. Agcucy <lgrt>e:::. to a/lo\\" Finck and its agellts rensonabk access in and nc,u 

!he Desig11ated Loc,uions at al! reasonable times upon reasonable notice for tile purpose of performing the 

insta!lation work. Although Flock Hardware is designed to utilize sol<1r po,,·er, certain OesignJted Loc<1tiuns ma)­

rcquire a reliable source of l 20V or 2-10\! AC p1)wer. In the event c1dcquatc solar power is 1101 i\\'.til<1bk. :-\gene} is 

sokly responsible fix costs associated with pro\'iding a reliable source of 120\' or 2-l-OV AC /)ll\\"er to Flock 

l lardware. !-'lock \\ill prnvirle sol<1r options to supply po,\er at each Oesig1rntr:d Location. II' Agrnc} rt>/'u.:ies 

recommended sol,ir options, Agency \\Ji\t'S any reimbursement, tolling, or credit for any suspl'nsion period of Flock 

Servi<:es due to low solar po",er Additionally. Agency is solely responsible for (i) any permits or associated costs, 

and managing the pennil!ing process of installation ofcamerns or AC power; (iiJ an) federal, st<ltc. or locrd taxes 

including property. lkense, pri,·ilcgc, saks, use, excise, gross re(:cipts. LV other similar taxes which nHl) non or 

hereafter become .-ipplicable to, 111eastirffi h; or imposed upon or \\ilh respect to the i11srnllation of the flock 

Hard\\';1re. i1s use (exclwliqg_J<1x ewtnpt entities). or (iii) any other ->t1pplcmcntc11"y cost for services performed in 

conr1L·ctiLlll with insla!lation of the Flock f-f<lrdware, including but not limited to c()n!r::tL'tor licensing, engineered 

drawings, rental of specialized equipm..:nt. 01· vehicles, third-party personnel (i.e. Traffic Control Officers, 

Electricians. Srnte DOf-appn.)\'ed po!rs, etc., ifrwccssary), such costs to be approved b~ lhe Agency r·AJfeflCJ 

Installation Ohli1:atian\·"). In the: event th<1t a De~ignated /.oc,1tio11 for rlock Hardware requirt's pt'!lllits. flock 11u1y 

pr1nide the Agency with ::i temporar) alternate location for insta!latio11 pending the per111i11ing process. Once the 

required permits nre obtained, Flock will relocate the Flock I lardware from the tempornry al!ernme locntion to the 

p..:rmitted location at no :tdditio1wl cost. \\'irhout being obligated or taking any responsibility for tile foregoing, 

Floch may pay and invoice related costs to Agcnc) if Agency did not address them prior tll the execution of this 

Agreement or a third p<trt} requires flock to pay. Agency represents and \\·arrants that it !ms, or 'iliall lawru!ly 

obtain, ,111 11cce::i,ar)- right title nnd authorit) and hcreb) illlthorizcs flock to inst,111 the Flock Hardware at the 

Designated Locrttions nnd to make any necessary inspeL·tions or tests in conne-crion with such installation. 

2.8.3 Floe/..\ Obligations. fnstallation of Floi:k Hardn<1re shall be installed in ;i wo,tmanlihe 1nn1u1er in ac.:orda11CL' 

with Flock's srnnd;uJ inst:-illation procedures. and the installation will be completed within ;:-i reasonable time frn111 

the time that the Designated Locations arc Cl)nfirmcd. Lpon remoral ofF!l)ck llard\\·Me, 1-"J,xk 'ihall rewire the 

location to its original condition, ordinary wear and tear e.\.:-cpted. Followin~ the initial inst;dl<1tinn of t!ie Fk1d 

H,ml1\me .ind an) subsequent Reinstall, or 111ainten;111ce operations, floL'k·s obligation ro pcrfrH"m installalion \\'oi'K 

sh~t!! cease: ho\\e\'er. for the sole purpose of validating installation, Flock will continue to monitor th..: pcrfor111,mcc 

of Flock Hardware for the length of the Tenn and will recei\·e access to the Foot[lgc for a period of ">cn'n ( 7 J 

business days after the initial in~talbtio11 for quality control <rnd provide m1y necessary rnainlenance. Labor may he 

1-"k)ck Group Irie. 

l his pH)pnsnl expire<; in 10 days. 
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provided by flock or a tliircl~part). Flock is 110! obligated to i11stall. reinstall. or pru,·ide ph)sicill maintenance to 

Agenc) H;-mlHare. '\'ot\\'ithstanding anythinl-! to the contrar). :\gene) undersrnnds that f!od-~ \\'ii] not proride 

installation services for F;dcon Fie:-.: products. 

2.8.-1 011"11ers'1ip <l //an/ware. F!o..:k llardm1n.! shall rrnwin the personal property ofFl01.·/.; and \\·ill be renwved 

upon the natur~11 expiration of this A.gr·eement at 110 additioHal cost to Agency. ,\gc111.·y shall no£ perform .:lll) acts 

whkh \\Ould interfere with the retention of title of the Flock Hardm1re by Flo..:k. Should Agency default 011 any 

p,1ymcn1 of the Flock Sc1viccs. Flock Jll.l) re1110\e Flock Hard\\·;:irc ;:it Flock"s d1scretion. Such remornl. ifnwde by 

F(ock. ,;hall not he deemed a waiwr of Flock"s ric_hts to any da11rnges FJock 111ay sustain ;is J result of Agency":=. 

defoult and FIL•rk s/rnll have the 1ight to enforce any other legal remedy ur righl. 

2.9 llaz:ll'dous Conditions. L'uless otherwise stated in the Agreement. Flc1ck·s price for it., services under thi;; 

Agreemen! c/l)es not contemplalc \\'l1rk in ,'.lll) areas th.11 contriin hazardous materials. or oilw· h.:izr11·dous conditions, 

including, without limit, asl1estos. le.:id. ll1\ic or ffanunablc sub::.tances. In the event any such haz,mlous nwterials 

are disl.'O\'<:red in tllL' d(.:'signartd klc<Hions in which Flock is w perform services under this Agreement. Flock sh<dl 

hr1ve the rig,ht lo cease work immedimcly in the area affectt>d until such nrnterials are removed or rendered harmless. 

: .. IO S1q>poi-t Sen ices. Subject ID the payment o( foes, Flud.; shall monilot· the performance and functionality of 

Flock Services and may, from time lo time. advise Agency on changes to the Flock Sen·ice::. .. lns!,d!ation Services. 

or the Designated l.ocntions which mny impnn'C the pcrfor111.incc or functionality of the Services or may imprme 

the qu.ility of the Foof;:igc. I he work, its timing, ;:ind the lt:'es pa)ahle rel;iting to such work sh,1JI be agreed by the 

Parties prior to any altcrntio11s to or cli;mges l1f the Ser\'iccs or !he Desig11aied l.ticatio11s ('" ;1/ouitorinK Sen-ice.\···). 

Flock will use co111111erci.illy rea:-it\nabk efforts to rcsµond to requests fm support. Flock will provide Agency with 

reasu1wble technical and l>n-si!c support and lllJintenance services ("On-Site Serl'ices"') i11-perso11 orb~ enrnil 

m suppot"!r'q)llocksafety.con1. Jt no additional cos!. \lorn·i1hstn11d ing anything tn the conrrnry, Agency is sole I) 

re:,ponsibk for i11swllation ofh1lco11 rle:x products. r\grncy JLJnher understands and agrees that Flock \\i)l not 

provide monitoring services or on-site services fry Fakun Flex. 

2. l / Special l"enns. From time to time, Flock mil) nft!:r ce11ain Speci;i/ Terms relalt'd to guarcrntees, ser\'ice nnd 
support which are inciic;:ired in 1hc proposnl and on the Order Form a11d \Vill become part ofrhis Agreement. upon 
,Al!.e_!l_CilJJljgr written consent. To the extent tl1nt a11) terms oftliis Agreement are i11cot1si~1e111 or .:011/lict \\·ith the 
Special ·1 crms, the Special Tenn~ shall i.'Olltrol. 
2. l 2 ( lpgrndes 10 Platform. Fluck may. in its sole discretion, nwke nny upgrncles to system or platform that it 
deems 11ecessc11) or useful to {i) maintain or enh.ince (a) 1hc qua!iry or delhwy r1f Flock"s products or services to ib 
;:igcn...-:ies. (b) the competitire strength of 01 1narkct fi_1r_ Flock·s prodUL'ts or services. (c) such platform or system's 
cost efficiency or performani:c-. or (ii) to tomply with applicable law. Parties understand !kit such upgrades are 
necessary from time to time and will not rnaterinlh chnnge ;:inv tenn> or conditions within this :\grce1nent. 

Ordc1· Fann 
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J. RESTRf(TfO:\S .-\.'Ill RESPOi'iSlllll.lTIES 

3.1 Ag<'lll')- Obligations. Finck \\ill assist Agency Authorizt:d End Lscrs in the creation ofa User ID. Agenc) 
agrees to provide Flock with accurntc, complete, and updated registration infornrntion. Agency nrny not sekct .is ifs 
L"se1 ID a nanu:: that Agency Jocs not have the right rouse, or another perso11·s name\\ ith the intent to impersonnte 
rhnt person. Agency 111ny not transter its J("count to rmyone else without prior \\Titten permission of Flock. Ag.ern.:y 
\\ill not share its account or pass\\'ord with m1yone :ind must protect the security of its account and pass\,ord. linkss 
otherwise stated and defined in this Agn:-ement. Agern.:y may not desi~nate Authori?t·d End Users for persons who 
r1re not officers, employees. or agents of Agency. A11tl1ori1.ed F:11d Lscrs shall only use A.gene) -issued enrnil 
<1ddresses for the creation of their User ID. Agency is responsible for nny acti\'ity associated with its account . 
.--\gcncy shall he responsible for obtai11ing and maintaining any equipment and ,rn~ilh-1ry services needed to connect 
to. access or otherwise use the Services. Agency ,\ill. st its own expense, provide assistance to flock, including. but 
not limited to, by me;ins of access Ill, a11d use of, Agency facilities, as well as by means of assistance from :\gene) 
personnel to the limited cxti:nt any of the tOregolng, may be reilso11,1bly necessary to enable Flock to perform its 
obligations hereunder. including, \\ithout limitation. any obligations \Vith respect to Support Sc,·vices or an) 
Installation Services. 
3.2 Agency Representations and \\'arr:rnfies. Agency reprc,;entc;, cnven,mts. r111cl warnults that Agency will use 
lhe Services only in compliance \\'ith this Agreement and all applicable laws and regulations, including hut not 
limited to r111y laws relating to the recording or sharing of video, photo. or auditl rnnte111. Altl1ough f71uck has no 
oblig<1tio11 to monitor Agency's use of the Services. Flock may do so and may prohibi! any use of the Services it 
believes may be (or alleged to be) in \iolatiun of1he foreguing. 

4. CONFfllE\'TIAI.IT\'; AGE\'C\' DATA 

-1 l C'onfi<lenliality. To the extent alienable by ctpplk;-ible FOJ.'\ <md state-specific Public RC'-'Ords Acts. each Part; 
(the "R<!Cl'frint: Pm·t_)'') understands that the other Party (the '·Di.sdosi11g /'(lrt_r·') has disclosed or may disclose 
business, technical or financial information relating to the Disclosing Pal"fy's business (hereinafter referred In as 
"Proprietary /11/ormatio11'' of the Disclosing PattyJ. Proprietary Information <•fF!tH.:k includes non-public 
information regarding features, functionn/ity and performance l)fthc Strvkes. Proprietary Information of.'\genc) 
includes non-public data provitkd by A.gcncy to Fk,ck or collected by Flock via the Flock Hardware or Agency 
Hardware, tn enable tile pro\'i~ion of the Services. which includes but is not limited to geolocntion information a11d 
l'nvi1\)nt11c111c1l data collected by sensors. The Receiving Paii) agrees: (i) to take the same security precaution<; tu 
prott'cl against disdusure or unauthorized use of such Proprietary Information that the Party takes \\"ith its own 
proprietary information, but in no event will n Party apply less than reasonable precautions to protect such 
Proprietary Information. and (iiJ not to use (except in performance of the Services or as otherwise permitted herein) 
or divulge to <my third person any su<.·h Proprietary Information. Flock's use of the Proprietary Information may 
include processing the Proprietary lnfornrntion lo send Agency alerts. or to analyze the data collected to icientil) 
motion N other events. The Disclosing Party ngrees tlrnt the foregoing slrnll not apply with respect to any 
infi..)rnrntion that the Receiving Party um document (a) is or be<.:umes generally available lo the public, or (b) \\'as in 
its possession or knO\\ll by it prior to receipt from the Disclosing Pmiy. or le) ,vns rightful!} disclosed to it without 
restriction by a third Party. or (dJ was independently developed without use of any Proprietary Information of tile 
Disclosing Party. Nothing in this Agreement will prewnt the Receiving Part) frurn disi.:lusing the ProprietmJ 
Information pursunnt to any judici:il or gm-ernmenwl order, provided that the Receiving Party gives the l)isdosing 
Party rc<1s011ab!e prior notice of such disclosure to contest such order. For clarity. Flock JJHI) ac'-'ess. use, preserve 
and.'or discll,se the Footag,e to law enforcement authorities, government officials, a11dior third Partie~, if lt:gall) 
required to do so or if Flock has a good faith beliefthal such access, use, preservation m disclosure is rcas,,1iahl) 
necessary tu: (a) comply with a legal proce'is or request; (b) enforce this Agreement, including in\'cstigation oLtn) 
potential \'iolation thereof: (c) detect, pre\·ent or otherwise address se(;urity, fraud or technical issui;:s; or (d) protcc1 
the rights. property or safety of Flock, its users. a third Prl!iy, or the public as required or permitted by la\',.-, including 
respond to an emergency situation. Floi.:k ma) store deleted Footage in order lo comply with certnin leg,11 
obligations. but such rernine<i Footage will 1101 be retrie\·able \\'ithout a rn!id rourt order. 
4.2 Agency Data. As between Flock and Agency_ all right, title c111d interest in the AgenC) Data, belong to and arL' 
retained sold) by Agency. Agi;:ncy hert:b) granb 1<.1 Flod a limitt.>d. 11011-<..·.,clu~ive. royalty-free, \\'Or!dwide lkem,e 
to (i) use che :\gene; D.ita and perform all r1cts Hith respect to the Agency DRta as 1Hny be necessary tor Flo<.'!, to 
prn\·ide th,;: flock Services co :\gene)-, including without limitation the SuppNt Services set forth in SL'ction 2.10 

F!od Group Inc. 

rJ1i5 proposal expires in JO da) s. 

Order For111 
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above. and a non-e;,;clusi\'e. perpetual. irre,ocablt:, ,,orldwide. royalty-free. fully paid lice11::.e to use, rl•pro<luce, 
modify. display, and distribute the Agency Dala as n pn11 of the Aggn .. ·gatcd Dnta. (ii) disclose th<.· :\gcncy Data 
(both inclusi,·e ofan) Footage) to enable law enforcement monitt)ring for elected law enforcement Hotlisls as well 
as prnvide !"'ootage scan:h access tn IC\\\" enforcement tOr in\'estigative purvoses only, and (iii) a11d obtain 
Aggregated Data as set forth below in Section ..fA. As bet\\een Ageucy and Non-Agency End Lscrs tlrnt have 
prescribed ,iccess of Footage to Agency, each of Agct1C> and >lnn-Agency End Csers \\ ill share all right. title and 
interest in the ~on-Agency End User Data. This Agreement docs; not hy itscl f rna~e m1y i\inn-Agency Fnd Lser Data 
the sole property or the Proprietary lnformnti<-111 of :\gcncy. Flock n·i!I automatically delete F0otage older than thiny 
(.10) days. Age11C)-· has a thirty (30) day ,vi11dow to view, save and/or transmit Footage to the relevant gtwernrnent 
agency prior to its deletion. i\'otwithstanding the foregoing, Flock auto111a1ica!ly deletes \\'ing Replay after seven (7) 
da;s. during which lirne Agency may view, save and/or trnnsmit such data to the relevant guvern111e111 agency prior 
to deletion. Flock does l_lOt own and shall not sell Agency Dnta. 
•L3 Agency Genernted Data in \Ving Suite. Parties understand that Flock does not own any right, title, M interest 
to third-party video inkgratec! into the Wing Suite. Flock may provide ,\gency with the opportunity tl) post, upload. 
display. publish. distribute, transmit, broadcast, or otherwise nrnke avr1il.ible on or submit through the Wing Suite, 
messages. tt:xt, illustrations, files, images, graphics, photos, comments, sounds. music. videos. information. contelll, 
ratings, reviews, data, questions. suggestions, or other information or nwterials produced by Agency. Agency shall 
retain wlrntever legally cognizable right, title, and interest tlrnt Agency ]ms in Agency Generated Data. Agency 
understands and acknuw!t:dges that Flock has no obligation to monitor or enforce Agency's intellecllrnl prope11) 
rights to Agency Generated Data. To the extent lt:ga!ly permissihle. :\gency grants Flock a non-exclusive, 
perpetual, irre\·ocable, worldwide, royally-free, fully paid license to use. reproduce, modify. displrty, mid distribute 
the Agency Generated Dnla for the sole purpose of providing flock Services. Floc_~_Q_Q_r:;~t 0\\11 and_sha{[J!Q_t sell 
.6.g~ .. Generated Daill,_ 
4.4 f'eedb:ick. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other infornrntio11 rel<Hing to the subject matter hereunder, Agency hereby assigns (rtnd will 1.-ause its agents and 
representatives to .issign) to Flock :lll right. ritle fllld interest (including imellectual property rights) with respect to or 
resulting fi'l)lll <Ill)- or the foregL1i11~. 
•--L5 Aggregated Oat:,. Flock shall lime the right to collect, analyze, mid anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and rehHed systems and technologies. 
including the training of 111achi11e !earning algorithms. Agency hereby grants Flock rt 11011-ex.cl usi ve, worlthvide, 
pcrpetur1l, royalt>-frce right (during and r11!er the Term hercot) to use and distribute such Aggregated Darn to 
imprnvl' and enhance the Services a11d for other development, di:1gnostic rrnd corrective purposes, other flock 
offerings. mid crime prevention efforts. PMties understand that the afore111entio11ed license is required for continuit) 
of Services. No rights 01· licenses are grnnted except as expressly sd frwth herein. Bock docs11Q.1..i~l1 :\ggrcgatcd 
Da.@. 

S. PA DIE.\T OF FEES 

5.1.1 \\'ing Suite Fees. for Wing Suite products. the Agency will pay Flock the first Usage Fee J11d the 
Implementation Fee (as described on the Order Form mtached hereto) as set forth on the Order Form on or before 
the 30th day folkl\ving the Effective Date tlfthis Agreement. Flock slrnll have no liability resulting from any delay 
h)- the Agency in i11stc1/li11g the hnheddcd Sofhnire on the Agency I lardware. If applicable. Agency slrnll pa) the 
ongoing Us.igt' fees set forth 011 the Order Form with such l :s.ige Fees due and payable thir1) (.10 J da) s in advance 
of each payment pe1·iod. 
5.1.7. Fnlcon Fees. for Falcon prnducts during the Term (a, rlefined in Section 6.1 ), Arency \\ill 1rny !·lock fift) 
percent (50%) oftlie L'sage Fee, the lmpleme111atio11 Fee as set forth on the Order Form on or before the 30 111 da) 
foll<ming receipt ofi11irh1! invoice after Fffectlve Date. Lpon conrn1e1ice111ent ofin~t.-)llation, Fk1ck \\Ill issue a11 
invoice for twenty-five percent (.?5%) of total fees, and Agc11cy shall pay on or before 30 1h day fol/(1\\ing receipt of 
im·oicc. l.'pon completion nf installation, Flock ,vi!! issue cm in,·oicc for the re111aini11g b;ilance and :-\gcncy shall pa) 
on or before 3(f' day following receipt of ti1wl invoice. Flock is not oblig.ited to con1111ence the lnstallation Ser\ices 
unless and until the first pa)-ment has been made and shall have no liability resulting from any delay related thcrctll. 
For a Rcnen-al T erin . .is defined bellrn·. Agency shall pay the entire invoice 011 or hcfi.1re the Jo:!: day following 
receipt ofinvni1..·e. 

Flock Group Inc. 

I his proptbal c\pire:, in l!J d•l) '-
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5.2 t\'otice of Ch:rngcs to Ft:>cs. flock resen\'S the right to drnngc the fees or applicnb/,: charges .ind 10 institute llC\\· 

charges and fees 011 subsequent terms b) pro\ iJing sixL) (60) d;,ys· notice pritir to the end of suc!1 Initial Tenn or 
Renewal Term (ns npplicablc) to Agency (which may be scm hy em;iil). 
5.3 Jnrnidng, Latt:> fees; Tines. Flock may clloose to bill through an in\oice, in which case. full p:-t) menl for 
invoices 111ust be received by Flod.: thirty (30) days alter the receipt of invoke. If Agency is a non-tax-excmpt 
entitv. :\gency shal! be responsible for tdl taxes associated with Sen·ices other than U.S. taxes based on Flock's net 
income. If Agency believes lktt F/oi.:I..: has billed Agency incorrectly, Agenc) 11111st co1H;1ct Flock 110 later th;in sixt) 
(60) days <'tf!L'r the closing date on the first hilling st.=i/c111c111 in \Vhich the error or problem .ippeilred, in order to 
receive an adjust111e11t or credit. Agency acknowledges and agrees that a failure to conf,1ct Flock within this si,t) 
(60) d,1) period \\ill ser\'e as a waiver ofan) claim Agency may have lrnd as a result of such billing error. 

6. TERM AND TER1\IINATION 

6.1 Term, The initial term of this 1\greeme11t shall be for the period of time set forth on tile Order Form {the 
"Term'} Following 1he Term, uuless otlternise i11dicated on 1he Order Funn, this Agn:emcnt will automatic.ill~ 
renew for successive rcncwrd terms of the greater of one ye,1r or the length set forth on the Order r orm leach, J 

"RcfU!Jl'al Term") unless eifher Party gh·es the other Party notice of non-renewal ar lemt thirly 00) da)s prior to the 
end of the then-current term. 
a. For Wing Suite products: the Tenn sh nil commence upon c.,ccution of thi~ Agrcc111c11t anJ continue for one 

(I) yenr, ;itler which. the Term may be extended by mutual consent of the P<1rties, unkss krminated by either Party. 

b. For Fakon and S__Q_arrow pJO(ttlcts: the Term shall commence upon first installation and \alidatiun ofFlo<:k 

H<trd\varc 

c. [or_Bi.!Y~. products: the lenn shall commence upon first installation tmd valicbtion of Flock Hardm.lt\?·. 

cl. For hilcon Flex products: the Term shall conrn1cn1.·c upon c.·xccutio11 of this Agrcc111ent. 

6.2 Tc-rrnination for Conrcni('flCt:>, At any time during the agrcc;d upon Term, either Party may terminate this 
Agreen1e11l fur rnnvcnicnc~. Tt'nnination for com·enience oftlie Agreement by the Agency will be dfccti\·e 
i111medi<1tely. Termination for convenience by Agency \\ill resull in a one-time remov.il fet' of $500 per Flock 
Hardware. Termirrntinn for convenience by Flock will not result in any removal fees. Upon termination for 
c.·onvenienct', a refund \\ill be pro\'ided for Flock Hardmire. prornted for any kes for the remaining Tenn length set 
forth pre\iously. \Ving Suite producls arc nnl subject 10 refund for early terrninalion. Flol.'k will provide ad\anced 
\\T11tc11 notice and remove all flock Hardware at Flod-.:·s own convenicrK'1.', within a e\1mmcri.:ial!y rcasonc1ble period 
of time upon termir1<11io11. 
().) Terminatio11. Notwithc;ta11di11g the tennin.ition provisions in Section 2.5.2. in the event of any material bre.ich of 
this Agreement, the non-breaching. P.:irty may terminate this Agreement prior lo the end of the Tenn by giving thirty 
(30) da)S prior written nut ice to tile breaching Part): provided, lro\~e,w, tlwt this Agreemc11t will not terminate if 
the breaching Pa11y has cured the breach prior to the expiration of such thirty CW) d:-.y period. Eillwr P.irty nia) 
terminate this Agreement, without notice. (i) upon the institution by or against the other Party ofinso/veney, 
receivership or bankruptcy proceedings. (ii} upo11 the other Party's making an assig11me111 for the bencfrl ofrredilors. 
or (iii) upon the other P111ty's dissolution or censing to do bus1nc:ss. Upon terminal inn for Flock's material breac)1. 
Flock \\•ill refund to Agency a pro-rnt,1 portion of the pre-paid fees for Services not rcccked due to such termination. 
6.cl i\o-fee Trrm. flock will proYide Agency with 1:omp!imentary access to Hotlist ale11s. as fuithcr described in 
Section 4.2 ('·:Vo-Fee Temt). ill tlte event a Kon-!\gem:y End l;ser grunts Agency access to Foot8gc ondi'or 
notific.:a1ions from a \!on-Agency End User. Agency will have access to :\on-Agency End User Footage rtnd'or 
notifications until deletion. subject 10 ,11hi11) (30) d.iy retention policy for all products except Wing Replay, \Vhich 
is subji.'cl to a seven (7 J day retention pnlicy. Flock may. in their sole discretion. provide aci:ess or immediately 
termin,1te tlie No-Fee Tenn. The 'No-Fee Term \\ill survi\'e th~ Term of this Agreement Flock. in its sole discretion. 
c,in determine to impo~e a rrice per \'o-ree Tenn 11p0n thi11y (30) d.iys' nnticc to A.gene~ Age11Cy may terminate 
any \o-Fec Term or access to future No-fee Terms upon thirty (30) days· notice. 

lhis prupma! expires i11 30 days. 

Order Forni 
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6.5 SurYirnl. The fr1lkw,ing SL"cfiL\n5 \\ill sun-i\"e tenninc1tion: 2-5. 2.6. 3. -f. 5, 6.---1. 7J. 7.·-L 8.1. 3.}. 8J. 

8.-l, 9.1 and 9.6 

7. RDIED\'; \\'ARRA"IT\' AND DISCL\l,\lf,R 

7.1 Reme<ly. Upon n malfunction or failure of Flock llnrdmire or Embedded Softw<ln: (a "Defect"), Agency 11111st 
notify Flock·s tedmical support as d<.'scribed in Section 2.10 abu\·e. If Flock is unable to correct the Detect. Flock 
shall, N <;frnll i11strnc1 one of it<; contractors to repair or repbr.:e the Flock llardw,1re of Embedded Software suffering 
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it lws inspected and tested the affected Flock Hardware pwvided that such i11spcctinn 
and test shall occur within a commercially reasonable time. but nu longer than SC'VCn (7) business clays after Agency 
notifies the Flock ofa kno\\·n Defect. In the event ofa Defect, Flock ,rill repair or replace the defocti\c Flock 
lfordw,:m: at no additiotrnl cost to Agency. Absent a Defe(t, in the evenl that flock ll<1rd\,are is lost. stolen, or 
damaged, Agency may request rhat Flock replace the Flock Hardware at a fee nccorJing tt) the then-currcut Reinstall 
policy (https:liw\\H.flocksafety.comireinstall-fee-~cliedu!e). Agency slrnll not be required to replace .subsequently 
lost, damaged or stolen Flock Hardware, however. Agency understands and agree., that functionality, including 
Footage. will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and thar Floe!-; 
will have 110 liability to Agency regarding such affected functiurrnlity nor shall the Usage Fee or Implementation 
Fees owed be impacted. Flock is under no obligation to replace or repair Flock Hardware or Agency Hnrdware. 
7.2 Exclusions. Flock \\ ill not provide the remedy described in Section 7.1 if Agency has misused the Flock 
1 lnrdwme, Agency I larchvare., or Service in any manner. 
7.J \\'arrnnty. Flock shrill use reasonable effo11s consistent with prevailing industry st,mdards to maintain the 
Servkcs in a manner \\'hich minimin:s en\WS and interruptions in the Services and shall perform the li1sial/ation 
Services in a professional and workmanlike manner. Services may he temporarily unavailable fnr ,;chcdulcct 
111ni11tena11ce or for unscheduled emergency m.iintcnance, either by Flock or by third-party providers. or because ~1f 
other c;1uses beyond Flock's reasonnble control. but Flock shall use rensonnble efforts to prnvide arlvance notice in 
writing or by e-mail of any scheduled service disruption. 
7.4 Disdni111rr. THE RHIEDY DESCRIBED l'l SECTION 7.1 AIJOVE IS AGEt--:CY'S SOLE REMEDY. AND 
Fl .ocr,·s SOLE LIAlllLIT\', WJTIJ RESPECT TO DEFECTIVE Hlll[Dll[D SOl'T\\'ARI'. fLOCK DOES 
NOT \\'ARRANT THAT THE SERVICES WILL BE UNl'iTERRUPTED OR ERROR FRH:; i\OR DOES IT 
MAKE Ai\\' WARRANTY AS TO THE RESULTS Tl IAT \1A Y BE OBTAINED FROM USE OF THE 
SERVICES. EXCCPT ,IS EXPRESSLY S[.]' FORTI[ JN Tl 11S SEcrlOi\, TIIE SERVICES ARE PROVIDED 
"AS IS" AND FLOCK DISCLAl1'JS ALL \\'ARRA'lTJES, EXPRESS OR IMPLIED, li\CLUDl"IG. IJLT i\OT 
Wd!TED TO, !~!PLIED ll'ARR,\NTIES OF MERCHAt--:TAIJILITY ;\'ill FITNESS FOR A PARTICULAR 
PLRl'OSE Ai\lJ NON-INFRINCif:\IFNT. THIS IJISCI.A11'1FI( OF SF.CTIOi\ 7.-1 ONLY ,\PPI.IES TO Tllf 
EXTENT ALI.OWED BY THE GOVERNlt--:G LA IV OF Tf!E STATE 1'1ENTIONED IN SEC:TIO'l 9.6. 
7.S lnsur:HJC('. Flock ~1-ill maintain con11ncn.::ial general liability policies with polic; limits reasonably 
commcnsurntc with the magnitude of Flock's business risk Certificates oflnsurancc ccrn be proYidcd upon request. 
7.6 Fo.-cc J\Jajeurc. Par1ies are not responsible or linble for any delays or foilures in perforurnnce fru111 <Ill) c,111se 
beyond their control, including. hut 1wl limited to nets of God, changes to law or regulations. embargoes. war, 
terrorist acts. acts or omissions oft!lird-Pm1y technology proYidcrs, riots, fires, e.irthquakcs, floods. po,\cr 
blackouts, strikes. supply chain shortages of equipment or supplies, weather conditions or ,1cts of hackers. internet 
scn·ice providers nr any other third Prnty acts or omissio11<;. Force 1\lajeure includes the novel coro1rnvin1s Covid-19 
pandemic. and the poten1i;1! spread of\-ariants. which is ongoing as of the date of the C\ecution of this Ag1·ec111e111. 

8. LIMITATIO"I OF I.IAIJILIT\'; NO FEE TER\I; 1\/DL\li\lTI' 

8.1 Limitation of Liabilil). NOT\\'ITHST,\:\IDING ANYTHING TO THE CONTRARY. FLOCK ;\'ill ITS 
SL,PPLIF.RS (INCLL'DING BUT i\OT Ll\1ITED TO ALL HARD\\' ARE AND TECflNOLOGY SLPPI.IERS), 
OITICl'HS, ,\l'IILIAI I'S. RLl'Ri,Sl'N I Al !VI .S, CON I RAC. !OHS ANIJ E1'1PI.OYEl:S SIIAI.I. \JOT Ill: 
RESPOI\SIBLE OR LIABLE \\'ITII RESPECT TO ANY SUBJECT ~IA HER Of THIS ,\GREEME\JT OR 
TERi\lS A'!D CONDITIO'\/S RELATED THERETO Ui\DER A'lY CONTRACT, NEGLIGENCE. SJ'RICT 
LIABILITY, l'ROIJl'.C I Ll>\BII.IT\', OR OTHER I IIEOR\': (A) FOR ERIWR OR I\/ I ERRUPIIOes 01 L'SL 
OR fOR LOSS OR INACC!JRACY. INCOi\lPI.ETENESS OR CORRl:PflOi\ OF DATA OR FOOTAGE OR 
COST or PROCUREillEi\T OF Sl'BSTITl.TE GOODS, SERVICES OR TECI l:S,:OLOGY OR LOSS OF 

Flock Group Inc. 

rl1is pt\lposa! expires in 30 days. 

Ordt·r Forlll 
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llLSJ1'ESS; 181 FOR ANY 1:-iDIRECI, EXE,IPLAR\'. !\;CIDEi\TAL. SPEC!,\!. OR CO'ISEQl.Ec-TL-\L 
D.-\\fAC;[S; (CJ roR A1'Y MATTER BEYOND FLOCK ·s AC'Tl'AI. Ki\OW LEDGE OR REASO'\A[JLE 
C01'TROL !NCLt.:Dl'.'JG REPL\T CRl,\11'.'JAL AC l'l\!IT\' OR le-ABILITY TO CAPTI ,RE FOOTAGE OR 
!DEi\TIPY AND•OR CORRELATE A LICENSE PLATE I\Tlfl THE FBI DATABASE; (D) FOR ,\i\ Y Pl1£JI.IC' 
lJ!SCI.OSl!RE OF PROPRIETAI(\' l'.'JJORM-\'J JON ,JAIJJ: 11' CiOOIJ FAIT! I; (I•:) FOR CRI.\W 
PREVE1'T!ON: OR (F) fOR ANY AMOUNTS THAT, TOGETHER WITH A~IOUNTS .\SSOCIATED \\'!TH 
ALI. OTHER CLAl~IS. EXCEED THE FEES PAID AND'OR PAYABLE llY AGENCY TO fl.On: FOR THE 
SERVICES l''IDER THIS AGREE/.IENT IN THE TIVEL\'E (12) \IONTHS PRIOK I CJ I He AC I OR 
O,\l!SSIO'\ THAT GA l'E RISE TO THE l.1.-\llll.lTY, IN EACH CASE, WHETHER OR NOT FLOCK HAS 
flFFN ,\l)VISFD OF TIIF. POSSlfllLITY or SUCJI DM,IAGES. TJIIS Ll:VIITATION OF LIARILITY OF 
SEC'TIO'i 8 ONLY APPLIES TO THE EXTENT .-\1.1.0\\'ED BY TJIE GOVERNING Li\ II' OF THE ST,\ TE 
VIENTIONED Ii\ SECTIOK 9.6. 
8.2 Additional No-Fee Term Requirements. IN NO EVENT SHALL !·LOCK'S AGCil\EO.-\ II: I.IA!lll.lTY, II 
ANY, ARISl'iG OUT OF OR IN ANY \I' AY RELATED TO THE CO\IPLI\IENTARY i\0-FEc TERM AS 
DESC'RlflF.ll l'i SFCTION 6.4 CXCEED $ I 00, \\'ITI IOL:T REGARD TO IVHE r!IER SL'CH CLAIM IS £JASED 
IN CONTRACT. l ORT JINCLUD!NG NEGLIGENCE), PRODUCT LIABILITY OR on !ER WISE. Panies 
acl,,_110\\ledge amt agree that the essential purpose of this Section 8.2 is to <11lt1cate the risks under rhc No-Fee Term 
described in Section 6.4 ancl li111it potential linbility gi\'en 1he aforementioned complimentat) sen ice, which would 
have been substantially higher if Flock were In assume any further liability other than as set forlh herein. Flock !ws 
relied on these limitations in determining nhether Lo provide the i.:omplementary 7\o-fee Term. rhe limi1a1ions set 
forth in this Sec1ion 8.2 shall not apply to claims or damages resulting from Flock's other obligations under this 
Agrceme111. 
SJ Responsibilily. r:ach Part) to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees. deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. L-ich P,lrly to this Agn:cment shall be liable (if at nil) Olli) for the torts of its O\\n 
officers. ilgcnts. or cmplnycco;. 

8.4 Indemnity. Agency hereby agrees to indemnif) and hold harrnless Flu...:k again;:.t any d,mrnge:,,, losses. liabilities. 
scttkmcnts ,111d expenses in co1111cction with rmy claim or action that arises from an alleged violation of Section 3.1, 
a breach of this Agreement, Agen,:y's Installation Obligritions, r\gency·s sharing oLmy data in co1111ec1io11 with the 
Flock S)Stem. flock employees or agrnt or Non-Agency Encl Users. or otherwise from Agency's use of the Sen-ices, 
Flock H,irdw·,rn~. Agency Hardware and any Embedded SofhH1re, including ,my clai111 that s11d1 actions dolatt! :my 
applicable law or third Party right . .-\lthough Fl0ck !ms no obligati0n to 1110nitor Agency's use of tile Services, Flock 
may do so and nwy prohibit <Ul) use of the Services it believes may be for alleged to be) in viobti(111 of Section 3.1 
or this Agreement. 

9. WSCELLA);[Ol'S 

9.1 ComplianC'c \\'ith L:rns. Tht> Agl'ncy agrees to comply \,ith all applicable loci'!!. state ;rnd federal laws. 

n::g11l,1tio11s, policies and ordinances and thdr Jssociatcd record rctl'ntion schedules. including responding to an; 

subpoenil r('quest(s). 111 tht' event Floe"- is kg,dl) compellrd to comply with a judicial order, subpoena. or 

guvern1111:11t mandatl'. to disclosl' ;\gem·: Data m Agency Ge11ernted Dat:1. Flock will provide r\grnc) \\ith notice. 

9.2 SHenibility. Jfany pro\·ision of this r\grce111ent is fi11rnrl rn he tmenfon:cahle or invalid. tha1 provisi()n will be 

limiiect t.11'eli111i11atcd to the minimum extent nei:essory so tltat this .•\_l!rtcme11t will otherwise re1m1i11 i11 full fi..irce and 

effc~t. 

Find Cirw1p 111,,;. Order Form 



OocuS1gn Envelope ID 70738678-5324-4820-A7D8-0A351E224946 

f i' o c k s a f et y 

9. i .-\ssignment. This Agreemellf is not assign.1ble. tr:rnsfernble or <,u/:ilice11sable by either Part), \\ ithout prior 

consent. :"<01wi1l1sta11di11g !he foreguing. either Part) rnaJ assign this Agreement. \\ithout the tHher Party's co11~e11!, 

(il to ;.iny parent. subsidiary, or affdi<lfe entity. or (ii) ro any purchase of all or substmitially all of~uch P;"H"ty's assets 

or to an) successor by way of111erger. consolidntiun or similar tr.insaction. 

9.'-1 Entire Agr('eme11t. This Agreement, together with the Order Form(s), the then-current Rdnstal/ poliq 

(https:/inww nt)c~safety.com1reinstnll-foc-schcduk), Deployment P!a11(s), and <my attached addenda are the 

complete Jt1d C.\Clu'-iive statement of the nwtual understnnding of the Parties .:rnd supersedes and 1...-ance!s all previous 

written mid ornl <1greements, comnntnications .ind other umler':ilanding:- n:lating to the subjcxt matter of1his 

Agreement, and that all \Vaivers and m0dificatio11s must be in a \\Ti ting signed by both Panies, except as olhern ise 

provided herein. \'one of Agency's purchase orders, authorizations or similar dt)CUtncnts will alter the tern1s of this 

r\grc~n1cnt, and any such conflicting terms nre e.\press!} rejected. In tile event of nny conflict of terms found in this 

Agreement or an} othi:r terms and conditions, the !Crms u(Lhis Agree men I shall prevail. 

9.5 Relationship. \lo agrncy, partnership,joint n:nrure, or employment is crt'ated as a result ofrhis ,\grecme11t am! 

Agency does no! lrnve any aulhority of.rn) !,;ind to bind Flock in any respect whatsoever. Flock shall at all rimes be 

and <1ct r1s an independent con!rnctor. 

9.6 Governing Law; \'c-11111.'. Tl1i~ Agrl!emenl ::,hall be go, erned by the laws of the State in whid1 the Agency is 

!ocatecl. The Parties hereto agree that Yenue would be proper i11 the chosen courts of the State of,rhich the t\genc; 

is locmed. The Parties agree that thc- United l\:1tions Convcntil)ll for the lntcnrntion.:--d Sale of Cfoods is e.\cluded i11 

its entire!) from this .J.g.reement. 

9.7 Publirity .. L~pon prior L"onsent fr1)111 A~ellf_L 1-"lod; lrns the right to rekre11ce and use Ag.ency·s name anrl 

lrade111i1r~~ <Hid disdo::.t: tlu: nature of the StT,·iccs prmided hereunder in ead1 case in business and development and 

marketing: efforts. including \,·ithout li111i1rition on Flod(s website. 

<.l.8 £:\port. AgenC) may nor remove or export from the L"nited States or allow the ex1hm or rt:-e.\port of the Flock 

IP M nnything related thereto, or all} direct product thereof in vio!atit1n of any restrictions. bws or regulation'> of the 

l"nitecl States Lkpartment ofCor11111crce, the· l'nited States Departmrnt oflfec1sury Office of Foreign Assets 

Flock Group Inc. 

This JHop,)sal t:xpires i11 30 da) s. 

Order Fon11 



DocuSign Envelope ID 70738678-5324-4826-A7O8-0A3S 1 E224946 

f i' o c k s a f et y 

Contfol, or an) other t'uited Stntcs or foreign agene;, or authority. As defined in Federal Acquisition Reg.ulntion 

{"ft\R"J. st>ction 2.101, tht Services, tl1e Flock Hnrd\\Jri: and Documentation nn:- ··commc1·cia1 Item,;·· and 

n,:cording 10 the Department of Defense r ederal Acq ulsition Regulation (''l)FA R ··) section 2~ 2.2277014( n )/ ! ) ancl 

Me deemed to he .. commercial comput<;:""r software" and "cornmercial con1puter software documentatiull ... Floe!-. is 

compliant with FAR St:ction 889 nnd does 11ot contrnct or do busin('ss \\'ith, use nny equipmc11t, systL'rn. or scrYice 

thJf uses tile enurn<;'rated banned Chinese telecomnwnication comp:rnies. ,_,quipment or services as a substanti.d or 

essential component of any system. ,1r as critkal tcclrno!og} as part of any Flock S}Stcn1. Consistent \\ ith Dl-":\R 

secrion 227.7~02 cind fAR sedion 12.212, miy use. modification, reprodlKtio11, release, perfonnance. display. or 

disclosure of such commerci,-11 solh1arL' or ct)llllllercial software documentation by tile U.S. Government will be 

g,)\·erned solely by the lerms of this Agreement am\ \\ill be prohibited ex1.'ept tn the extent expressly permitted by 

the terms ofrhis Agreement. 

9.9 He:1dings. The headings tll'e merely for organization nnd should Mt be construed as ndding mem1ing to the 

Agreement or interpreting the associated sect inns. 

9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and 

lrnvc the mithority to sign on behalf ohrnd bind the P;irties they ore representing. 

9.11 Notices. All notices under !his Agrcemelll will be in writing and will be deemed t,.) ho\·e bee11 duly giwn when 

recei\·ed, if'persona!ly ddivcred; whl'n receipt is electronically 1.·011firrned. if transmiued by email; the da) after it is 

sent, if sent for nc.\l day deliver) by recognized overnight dc!huy service: :-ind upon receipt. if sent by certified or 

registered 111ail. return receipt requested. 

FLOCK 1'0TlCES ,\DDRESS: 

1170 HOWELL i\llLL ROAD, :\II' Sllll E) 10 
All.AN IA, (;A .H1118 
.·\TT',: LEGAi. DEPART,\IENT 
E.\IA. IL: lega!,:iJ'flocksafety .com 
AGLV'Y NO I ICES ADIJRI :ss: 

ADDRESS: 

ATT~: 
E\IAIL: 

Thi~ ~1ropu.:,al c.-..:pin::; in 30 da) ~-

Onkr form 
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FLOCK GROUP INC. 

SERVICES AGREEMENT 

ORDER FORM 

This Order For111 together wi th the Ter111s (as defined herein) describe the relationship between Flock Group Inc. ('' Flock") and 

tht: custo111er iden tified below ("Customer'' ) (each of Flock and Custo111cr, a "Pa r ty"). This orckr form ("Order Form") 

hereby incorporates and includes the ''Ci0VERNl\tENT ,\CiENC'Y C't lST0I\IER i\C iREFI\IEN'I" attached (the ''Terms'') ll'h ich des,ribe and 

set forth the general legal ter111s gol'erning the relationship (collec ti \'e ly, the ",\ grecment") The Ter111s contai n, a111ong other 

things. warranty disclai111crs, liability li111itatio11s nnd use limitnt ions 

The t\grcc111cnt wi ll become effective ll'hl'll this Order Form is executed by both l'nrtics (the'· Effccti\'c Date"). 

C11stoml'r: ,\i'. - l'.I ,\I irngc I'll 

Address: 12401 W Cinnabar Ave 
El tvlirngc, Arizona 85335 

Expected Payment Method: 

Initial Term: 24.00 

Renewal Term: 24 Months 

Falcon 
Nnmc 

Professional Services - Stnnclarcl Implementation 
Fee 
Flock Safety Adva nced Search 
(Includes one-lime fees) 

Flock Group Inc. 

This proposnl expires in 30 days. 

Corllact Narm:: l'aul Mar/.Ol'Ca 

Phone: (623) 500-3000 

E-Mail: 
pmarzocca@elmirageaz.gov 

Billing Contact: 

\11'd11lercnl rhan al1'l\C) 

Pilot period: First 30 days of Initial Term: option to cancel contract 

at no cost. Initial Term invoice due after Pilot period. 

Billing Term: Annual payment due Net 30 per terms and 

conditions 

Price 
$2,500.00 
$350.00 

$2,500.00 

QTY Subtotal 
24.00 $60,000.00 
24.00 $8,400.00 

1.00 $2,500.00 

Year I Total: $70,900.00 
Recurring Total: $62.500.00 

Order Form 
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B~· cxcc 111i11g I his Order Form, Customer n•pn•senls and warrants lhal ii has read and agrees all of the terms and 

('Ondi1io11s contained in lhe Terms attached. ·111c l'anks ha1·c cx~cutccl this Agrcc111c111 as of the dates set forth bclo\\·. 

Flock Group Inc Customer: 

By 
r:OocuSlgn1d by; 

L~I:~. 
Name: Mark Smith Name: 

Title: Gene ra l counse l Title: 

Date: 11/17/2022 Date: 

r lock Group Inc. Order Form 

This proposal cxpin:s i11 30 days. 
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GO\'ER:",\JEYJ' AGENCY AGREl:~IENT 

This Gci,·e1rnnc11t Agency Agreernenl (thi~ ··Agn.'eml'nf'} is entered illto by and bet\\Cen flock Group. Inc. wi1h a 
place of business at ! l 70 Howe!! .\till Rd N\\' Suite 210. Atlanta, GA :;o.118 l"l•lock") and the police depnrtmellt or 
go\"ernment agenc) idemilied in the signature bloi.:k of the Order Form ('·Agency") leach .i "Pnr1y." and together. 
1he "Partic-s"). 

RECIT,\LS 

\VHEREAS. Flock offers a soft\vare and hardware situntional aw..ircness solution for automatic lice11se plates, 
video and audio detection through Flock's technology platform tthe "Flol'k Senice"), and upon detection. the Flock 
Services are capable of capturing audio, video, image, and recording data ("Footage"') and can provide notificatio11s 
to Agenc) upon th-: insrruclions of Non-Agency End User (as defined below) ("Notifications''); 

\VHEREAS. Agency desires access to the Flock Service on existing cnmerns, provided by Agency, or Flad.; 
provided Flock Hardw,ue (as defined below) in <.mlt:r tu 1.:reate, view, search and archive Footage and receive 
Notifications, including those from :-Jon-Agency 1--:nd Lsers of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, rmd individual users; 

\\'HER[AS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency i::. responsible for extracting. downloading and archiving Footage from the Flock 
System on its mv11 storage devices for ouditing ft_ir prosecutorialiadministrative purposes; and 

\\'HER[AS, Flock desires to provide Agenc) the Flock Servkt: and any access thereto. subject lo the terms and 
conditions of this Agreement. solely for the awareness. prevention. and prosecution of crime, bona tide 
investigations by police departments. and mchiving for evidence gathering CPennitted Purpose'') 

AGREE\IENT 

"O\Y, TIIEIH'.FOJU::, Flod and Agency agree that this Agreement, and any addenda attached hereto or referc11ccd 
herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter ofthi::, Agreement. ond replace and supersede all prior agreements, term sheets. purclwse orders, 
correspondence, oral or written communications and negotiations by and between the Parties. 

1. DEFINITIONS 

Certain capitalized terms. not otherwise defined herein. have the meanings set forth or cross-referenced in this 
Section I. 
1.1 n,4.~e11cJ· Generated IJata" means the messages. text. i I lustrations. files, images, grnphics, photos. comrnents. 
sounds, music. videos. information. content, ratings, re\"iews, data, (]Uestions. suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted. bruadca~ted. or otherwise made arnilable 
on or submitted through the Wing Suite. 
1,2 ··Agency Hardware" means the third-pJ11y camera m\ned or provided by Agency ::ind any other physical 
clements that interact with the Embedded Software and the \Veb Interface to proYide the Services. 
I .J . ·Aggregated Dma" 1111..·ans information that rdates to a group or ca!l.·gory of individu,,!s. fro111 which any 
potential indlvidl1als· personal identifying information has been penmmently ··anonymized" by co111111ercially 
available standards to i,i-eversihl.> alter data in such a way that a darn subject (i.e .. individu,il person or i111perSl)t1al 
entity) can no longer be identified directly or indirectly. 
I .4 ''Authorized End U\·er())'" means any individual employees. agents, or contractors of Age11cy accessing i..11' using 
the Services through the Web Interface. under the rights granted to .-\gcncy pursuant to this Agreement. 
1.5 ··Depfoyme111 Pf1111'' means the strategic geographic mapping of the location(s) and implementation otTlock 
f lai-clware, and/or other relevant Ser\' ices rt:quired under this Agreemcllt. 
1.6 .;Docw11entatio11" means text and ·or grnphic,il documentation. ,vhcther in ekctro111c or printed fornrnt. that 
describe the features. functions and operation of the Ser\"ices which are provided by Flock to Agency in ;iccord:111ce 
\\ ith the terms of this Agreement. 

Floe~ Group Inc. 

I his proposal expire.:; in .10 da)s 

Order Form 
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l .7 "/:,'mbeddi.!d Soflwarl.!'. mean\ the ~oh\\are and·or lirlll\\are l!111bedckd or preinst,illed un the Flod,; Hardware u1 
Agency Hardware. 
1.8 .. Falcon Fie.\·" means an infrastructure-free. location-fle:-.:ible license plate reader camera thJt enables the 
Agency to sclf .. inst.ill. 
\ .9 '·flock I/rm/wan!' means the Flock cameras or device, pole. clamps, solar panel. installatio11 components, an<l 
any other ph)Sical elements that interact nith the Embedded Softwart· and the \Vi.:b Interface to prmi<l(: the flock 
Services. 
1.10 "Floe/; IP .. means the Services. the Documentation, the Embedded Sothw1re. the [11stall.1tion Sen-ices, and any 
and ;Ill intellectunl property therein or otherwi;;e prodded to Agency ancllor its Authol'ized End Users in connection 
with the foregoing. 
1.11 ·'Flock Safety Fa/co11n 1•• means an i11fra:;tructure-free license plate reader canwrn that utilizes Vehicle 
Fi11gerprin1ni technology to capture vehicular attributes, 
I. l 2 "flock Safe()' Rave11 1w' means an audio detection device thut pn)\ ides real-time ,1lerti11g to law enforcement 
b::i.sed on programmed audio events such as gunshots, breaking glass, and street racing. 
I. I J '' Flock Safety Spm·l'ou•n 1·' means an infrastrncturc-frcc license plate render eamcni for residential road\\cl) s 
thnt utilizes Vehicle fingerprintn1 technology to capture vehicular attributes. 
1.14 ·'Foolage''means still images, video, ,rndio and other data captured by the Flock Hardware or Agency 
Hardwme in the course of and provided vin the Services. 
1.15 '•lfot/ist(s)" means a digital file containing alphanumeric license plate related information pertaining to 
Yehicles of interest, \vhich may include stolen vehicles, stolen vehicle license plates, vehicles O\vned or <1ssociated 
with wctntcd or missing person(s), vehicles suspected of being involved with criminal or te1rnl'is1 activities. and other 
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. J'\CICJ for similar 
categories, license plates associated with AMBER Alerts or t\.lissing Pcrsons/Vulncrnb!c Adult Alerts, and includes 
1m111ually entered license plate information associated \Vith crimes that have occurred in any local jurisdiction. 
l .16 '·J111pleme11taliv11 Fee(s)" means the monetary fCes associated with the Installation Services, as defined in 
Section l. l 9 below. 
1.17 '·fmlllllatiun Sen•ices" means the services provided by Flock for installation of Agency Hardware anc\lor Fl1xk 
I lard ware, including any applicah!c inswllation ofl'.mhedded Solhvare 011 AgenC) / lanl\v,ire. 
1.18 "f\'011-Agency End Vser(s)" means any individual, entity. or derivative therefrom. authorized to use the 
Services through the \Veb lnterfoce, under the rights granted to pursuarn to the terms (or to thoJse materi<11ly similar) 
of this t\grccmcnt. 
1.19 "Sen·icl.!s" or "Flock Serl'ices"' means the proYision, via the \\'eb Interface, of Flock's software applicntions fo1 
Jutomatic license plate detection, c1lerts. audio detection, searching image records, video and sharing Footage. 
1.20 '·Support Serdcc.\·" means t\ (onitoring Services, as defined in Section 2.10 below. 
1.21 .. Usage Fee'· means (he subscription fees to be paid by the Agency for ongoing access to Services. 
1.22 "H'eh Inte1face" means the \\ebsitc(s) or application(s) through \\hich Agi.:11cy and its Authorized End Use1s 
can access the Services, in accordance with the terms of this Agreement. 
1.23 '•Wing Suite'· means the Flock interface which provides real-time access to the Flock Services, location of 
Flock Hardware, Agency H,udware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, \\'ing 
Replay, alerts and other integrations. 
1.24 ·'H'illJ: Lfreslream" means real-time video integration with third-party ca111en1s vin the Flock interface. 
1.25 "Wing LPR .. means solhvare inkgration with thirJ-party rameras utilizing flod.'s Vehicle Fingerprint 
T echnologyrn for license plate capture 
1.26 ·'Wing Replay" me;:111~ enham:eJ situational ,rnareness i.:ncompu~sing Footage rt:kntion. ri.:play ability, and 
downloadable contclll from Hot Lists integrated from third-party cameras. 
1.27 '· I 't!l1icle Fin{?<!1priJlfDl" 111ea11s the unique vehicular attributes capt med through Services such as: I) pe, make, 
color. state registrntion, missing/covered plates. bu111per s1icl-.ers. decals. rool'ra.,;-b, and bike rad,s. 

2. SEIi ViCES AND Sl.'PPOlff 

2.1 Provision of Access. Subject to the terms of this A.greement. Flock hert'by grants to Agency a non-e.\clusiH', 
non-transferable right to access the katurcs and functions of the Services via thc Web lnterfoce during the Term. 
solely for the Authorized End Users. Thi! Footage \\ill be a\·ailable for Agency's designnted administrator. listed on 
the Order form, and any AuthoriLed Lnd l'sers to access and download viR the \\'eb lnti.:rface for thirty (30) dnys. 
Authorized End Csers will be required to sign uµ for an account and select a pass\\'ord nnd l!scrnamc ( .. User ro··). 

Flock Group Inc. 

This proposal expires in JO days. 

Order For111 



DocuS1g11 l::nvclopc ID: 2C24210A-2212-4870-8EF9-BE8B7FEC8858 

f fock safety 

Flock \\ill also prnvide Agc:m:y \\ith the Documentation to be used in accessing ,111d using the St:n·k:es. Agt:nt:)-
shall he respo11sible for all :icts and omi,;;5ions of A11thori1.ed Fnd L'.sers, mid any act or omission by an Authorized 
End L!ser ,vhich, ifundtrtnken by Agency, \\"Otdd constitute a breach of this Agreement. shall be deemed a bread1 of 
this Agreement by Agency. Agen<.')' sh,111 undertake reasonable efforts to make all Authorized Fnd L;s,.;rs a\\'are of 
the provisions of this Agreement as c1pplicc1bk lo such Authorized End User's use of tht' Service's and shall cause 
Authorized End Users 10 comply with sud1 provisions. Flock may use the services of ll!le or more third parties to 
deliver any part of the Services, (such as using J third pai1y to host the Web lmerfocc f()[' dt1ucl sloragc or a eel! 
phone provider for wireless i..:cllular coverage) which makes the Services :ivailable to Agency and Authorized End 
t:sers. \\'JtTa11ties provideJ by saiJ 1hirJ Party service proviJers arc the ngency's sole ,rnd exclusive remedy Jnd 
Flock's sole and exclusive liability with regard to such third-Party services, including without limitation hosting lhc 
web inte1face. Agency ag1 ecs co comply with any acceptable use policies and other terms of <HlY third -Party service 
provider that Jre provided or otherwise nrnde J\Jilable to Agency from time to time. 
2.2 Embedded Software LiCl'llSt. Subject to all terms of this Agreement. Flock grants Ageni.:y a. limited, non­
exclusive. non-transferable, 11011-sublicensable (except to !he AuthoriLed End Users), revDcable rigl1t lo 11se the 
Embedded Software- cis installed on the Flock Hardwmc or Agency llc1rdwMc: in each case, solely as nccessar} for 
Agency to use the Services. 
2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non• 
exclusive, non-trnnsfernhle right mid license to use the Documentation during the Term in connection with its use of 
the Services as contemplated herein, and under Section 2 . .5 below. 
1.4 \\'ing Suite Lieense. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive, 11011-

transferable. 11011-sublicensJble (e:xcept to the Authorized End Users). re\.ocable right to use the Wing Suite software 
and interface. 
2.4 llsage Restrictions. 

2.4.1 Flock JP. The Permitted Purpose for usage of the Flock Harchvare, Agency Hardwcire, 
Documentation, Services, suppo11, and Flock IP rire solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, cind wil! not permit any 
Authorized End Lscrs to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer. or 
otherwise attempt to obtain or pen;eivc the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure 10 derive the source code of any so fl.ware 
included in lhe Flock IP; (iii) allcmpt to modiry. alter, tmnper with or repair any of the Flock IP, or attempt to create 
any derivative product from m1y of the foregoing: (iv) interfere or attempt to inter fore in nny 111crnnc1· with the 
t11nctio1rnlity or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
prnpt>rty or prupri~tary right appeari11g 011 or cuntaincd within any of the Services or Flock IP: (vi) use the Services, 
support. Flod Hanhvare, Documentation, or the Flock IP for an) thing other than the Permitted Purpose: or (vii) 
assign, sublicense. sell, resell, lease. rent, or other\\'ise transfer, Ct1nvey, pledge as security, or other\\'isc encumber, 
Agency's rights under Sections 2.1, 2.2, 2.3, or 2 .4. 

2.5.2. Hock Hardn.:,we. Agency understands that all Flock Hardware is owned exclusive!) by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which <1re designed for self-installation. Agency is not permitted to remove, reposition, re•insta!I, tamper 
with. alter, ndjust or otherwise take po.-;session or contrnl of Flock Hardware. '.'lot withstanding the notice and cure 
period set for in Section 6 .. ), Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be nult and void, and this AgreC'rnent shall be 
subject to immcdiJte termination (without opportunit} to cure) for material breach by Agency. 
2..5 Ret:tined Rights; O\rnership. As belween the Parties, subject to the rights gnmted in this Agn:cment, Fluck 
and its !iccnsors retain all right, title and interest in and to the Flock IP and its components, and Agenc} 
acknowkdges that it neither owns nor acquires any additional rights in and to the foregoing not expressly gra11ted b)­
tbis Agn:emcnt. Agrn,.;y further acknowledges that Flock rel a ins lhe right to use the foregui11g l'nr all)' purpose in 
Fl0ck's sole discretion. There are no implied rights. 
2.6 Suspension. 

2.6.1 Ser\'icc Suspension. Notwithstanding anything to the contrary in this Agree1111;;11t. Flock nrny 
tc111porarily suspend Agency·s and any Authorized End Cscr's access to any portion or all oflhe rlock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or ritlack 011 any of the rlock JP by Agency: (b) 
Agency's or .=my Authorized End User·s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vcndnr of Ficek: (e) Agency or any Authorized End User i~/arc usi11g the Flock JP for fraudulent 
or illegal ricti\'ities; (d) Agenc)- lw~ violated an) term of this pro\'ision, including. but not limitt'd to, utilizing the 

F!ock Group Inc. 

This proposal npircs i11 30 da) s 

Order form 



DocuS1gn envelope ID· 2C24210A-2212-4870-8EF9-8E8B7FEC8858 

f fock safety 

s~n·ic1:s for anything oth1:r than the Permitted Put-pose c·Serl'ice Smpeusion"'). Agency Agency shal I not he entitled 
to any remedy f0r tl1e Sen .. icc 1:iu,;;pension period. including any reimbursement. tolling, or credit. 

2.6.2 Serrice Interruption. Se1Yices may be intcrrnpted in the e\·ent that: (a) Flock's pn,.1\ision of the 
Services to Agency or ,my AuthoriLcd End User i::. prnhibiLed b) appliL·ab!e 1,nv; (b) any third-party serdct!~ 
required for Services arc interrupted; (c) if Flock reasonably believe Ser\ices are being used for malicious, unlm\ful, 
or otherwise lJ!lauthorizcd use; (d) there is a threat or attack 011 any of the Flock IP by a third party; or (e) scheduled 
or emergency nrnintemrnce ("Serl'ice lnterrupthm'')_ Flock will make commercially reasonable effo11s to provide 
writte11 notice of any Service Interruption to Agency and to provide updates regarding resumption of access to Flock 
Services. Flock will use commercially 1eason;ible efforts to re~ume providing <H.:cess tu the Service as S(IO!l ac, 
rcasonubly possibll' after the event giving rise to the Service Interruption is curer!. Flock will h,we no liability for 
any damage, liabilities. losses ( including any loss of data or profits). or any other consequences that Agency or any 
Authorized End User may incur as u result ofa Servin: Interruption. To the extent that the Service lntl!rruplion is not 
caused by Agency's direct actions or by the actions of parties associated with the Agency, the expiration of the Term 
\\ill be lulled b) the duratiun oft he Sr.:n·ice lnte1rnption (for any continuous suspension lasting at least one full day) 
prorated for the proportion nf cameras on the Agency's account that have been impacted. For example. in the event 
ofa Service Interruption lasting five (5) continuous da}S, Agency will receive a credit for fi\'e (5) free days at the 
end of the Term. 
2.7 lnst11lh1tion Srr\'ices. 

2.7.1 Designated localiom·. For inst.1llc11io11 of Flock Hardware, excluding Falcon Fie., products. prior to 
performing the physical installc'ltion of the Flock Hardwme, Floi.:k shalt advise Agency on the lorntion and 
positioning of the Flock H.trdware for optimal license plate image rnpture. ns conditions 1111d location allow. Flock 
may consiJer input from Agency regar<ling loL'ation. position :-md angle of the Flock Hard\\are (''Designuted 
Location") and collaborate \Vith Agency to design the Deployment Plan confirming the Designated Locations. rlock 
shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting friJm any 
poor performance. functionality or footage resulting from or otherwise relating tu the De~ignattd Locations or de!a} 
in installation due to Agency's delay in confirming Designated Locations, in ordering an<l/or having the Designated 
Location ready for installation including having all electrical work preinstalled rmd permits read), if necessary. After 
installation, any subsequent changes to the Deployment Pla11 ("Reinstalls'·) will incur a charge for Flock's then­
current list price for Reinstal!s, as listed in the then-current Rcinstc1II policy (availnblc at 
https://\\·ww.llocksafet).com!rl!i11stal!-fee-~cht"d11le) and any equipment fees. For clarity, Agency will receive prior 
notice and pmvidc approval for any sn..:11 fees. These clrnnges include but are not limited to re-positioning, acUusting 
of the mounting, re-angling. removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls n:lated to vandalism, weather. theft, la<.:k ofcriminnl activity in view. and the like. Flock shall 
have full discretion nn decision tn rein<;tall f"lod,; I far(hvare. 

2.7.2 Agenq /ustallatim, Ohligations. Agency agrees to allow Flock and its agents reasomible access in 
and near the Designated Locmiom al al I rec1~011ablc times upon rt'asonab!e notiL-e for the purpose of performing the 
installation work. Although /-"lock Hard\\are is designed to utili7e solar power. certain Designated Locntions may 
require a reliable source of 120\' or 2-tO\' AC power. In the event adequate solar power is not available, Agency is 
solel.Y responsible for costs associated with providing a rdiabk source of 120V or 240\1 AC power to Flock 
Hardware. Flock will provide sol..-1r options to supply power at each Designated Location. If Agency refuses 
recommended solar op1ions, Agency waives any reimbmsement. tolling, or credit for any suspension period of Flock 
Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation ofcamerns L)J" AC power; (ii) any federal. stc1te, or local 1/1\TS 

induding property. license. privilege. sales, use, excise, gross receipts, or other similar taxes whid1 may now or 
hereafter become applicable In, measured by or imposed upon or nith respecr to !he installation of the Flock 
Hardware. its use (excluding tax e:\e111pt_~11tities), or (iii) any other supplementary cost for services performed in 
co1111ectio11 with installation of tht! Flock Hardware, including but not limited to contractor licensing:. engineered 
dra\vings, rental of specialized equipment, or vehicles, third.party personnel (i.e. 'I rnftic Control Officers. 
Electricians, State DOT-approved poles, etc., if necessary). such costs to be approved by the Agency c·.,i.i;,euq 
Instal!atio11 ObU{fatiom"). In the t'vent that a Designattd Lurntion for Flock I lardware requin.'s permits, Flock nm; 
provide the Agency with a temporary altcnwte location for installation pending the permitting process. Once the 
required permits r1re obtained. Flock \\'ill relocate the Flock Hardware from the temporary alternate loc;:ition to the 
penni1te-d location at no additional cost. Without being obligated or taking any responsihilit) for the foregoing. 
Flock ma) pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pa). Agency represents and warrants that it h.ts. or shall la\\ fully 

flock Group Inc. Order Form 
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L)htain, all necessary right title and authority and hereby authori1es Flock to install the Flod..: llmclwan:- at the 
Design;itcd Locations and to 111r1ke any necessrn) inspections or tests in conneL'tion with such instn!lation. 

2.7.J Flock\ Obligfl/io11J. Installation of Fkld Hardware shall be instalkd in a norkmanlikc manner in 
acwnlnnce \\ith Flock's siandard inst.11lation procedmes, <Hld the i11stal!ation ,,ill be completed \\ithin a rt'.tsonnble 
timl' from the time that the Designa(ed Locations <1rc confir111ed. llpon removal of Flock HarJware, Fluck shall 
restore the location toils original condition. ordinary ,vear and lcnr excepted. Following the initial installation nfthc 
Floe!-. Hard\\c1re and ;my subsequt"11t Reinstall.) (Jl' maintenance operations. Flock's obligation to perform installation 
work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the 
performance ofFlocl-. Hctrdware for the length of the Term and will receive access to the Fool<lge for a period of 
seven (7) business d;iys r1fter the initial installation for quality control m1d providl..' :-my necessary nrnintenance. L:ibor 
may be provided by Flo1.,;k or a third-party. Flock is not obligntcd to install, reinstall. or provide physical 
mainten<mce to Agency Harchvare. '\Jotwithstanding nnything to the contrary, Agency understands tlwt Flock will 
not provide installntion services for Falcon Flex products. 

2.7.4 OwuerJltip of Hardware. Flock l-fardw,ire shall remain the persomil property of flock and will be 
removed upnn the natural expiration of this Agreement <ll no c1dditio11al cost to Agency. Agency shall not perform 
m1y acts which \vould interfere with the retention of title of the Flock Hardware by Flock. Should Ageni.;y default lltl 
any payrnent of the Flock Servic.:es, Flock may remove Flock H,m.Jware at Flock's discretion. Such removal, if made 
by Flock, shall not be deemeJ a waiver of Flock's rights to any damages Flock 111ay sustain as a result of Agency's 
default and Flock shall ha\.'e the right to enforce nny other legal remedy or right. 
2.8 Hazardous Conditions. Unless otlierni:.e stateJ in the Agreement, Flock's price for its senfres under 1his 
:\greement does not contemplate \\ork in any meas tlrnt contain h:Pardous materials. or other hazardous conditions. 
including. ,vithout limit, asbestos, lead, toxic or flammable substances. In the event any such lrnzardous materials 
arc disetwercd i11 the designated locations in which Flock is to perform stTvices under this Agreement, Flock shall 
have the right to cease work immedintely in the area affected until such materials are rernnved or rcnrlercd harmless. 
2.9 Support Senic{'s. Subject to the payment of fees. Flock shall monitor the performance and functionn!ity uf 
Flock Services nnd may, from time to time. ,id vise Agency on changes to the Flock Services, lnsta!latil)Jl Servicts. 
or the Designated Locations which may improve the performance or functionality oft he Services or may improve 
the quality of the Footage. The work, ils timing, and the fees payable relating to such work shall he agreed by the 
Pt1rties prior to any alterations to or changes of the Se1 vices or the Desig11ated Locations {''1l/011itori11x Sen-ices" l 
Flock will use commercially reasonable effort5 to respond to requests for support. Flock will provide Agency with 
rea,onahle technical and on-site support and nwintemrnce serviL'es ('·Ou-Site Services .. ) in-person or by email 
at support@floc~safety.com, at no additional cost. J\iolwithstanding anything to the contrmy, Agency is solely 
responsible for instnllation of Falcon Flex products. Agency further understands and agrees that Flock will not 
prn\'ide monitoring services or on-site services for Falcon Flex. 
2.10 Special Terms. From time to time, F!ock may offer cert.iin Special l erms relnted to g.u,ua11tees, service and 
support which an: indiL·ated in the proposal and on the Order Form and will become part of this r\grecmcnt. upon 
A!:!encv's prior written consent. To the extent that any terms of this Agn.'ement cm: inconsistent or conOict with the 
Special Terms, the Special Terms shall control. 
2.11 Upgrades to Platform. Floe!-. 11rny. in its sole discretion. make any upgrades to system or platform that it 
deems necessar) or useful to (i) 111aintai11 or enhance (a) the quality or delivery of flock':. products or st:n"iccs to its 
c1gcncics, (b) the competitive strength of. or market for, Flock's products or services, (c) such platform or system·s 
cost efliriency or performance, 0r (ii) to co111ply ,,ith :1pplicablc l;rn. Parties understand that such upgrndes are 
necessa1') from time to time and will not materially change any terms or conditions within this Agreement. 

3. RESTRICTIOi\S A:',ID RESPONSIBILITIES 

3.1 Agi.'nry Obligatiom. Flock will assist Agency Authorized End Users in the creatkrn ofa Lscr ID. Agency 
;cigrccs to provide rlock with accurate, complete. and updateJ registratim1 information. Agenc) ma) not select as its 
Lser ID a name tlrnt Age1K) docs not have the right to use, or ,mother person's na111e wilh the i111e11t to impe1 sonate 
that person. Agc111.:y may not transfer its account to anyone else without prior \Hitten per111ission of Flock. Agenq 
will not share its account or password with anyone and must prolect the security of its account mtd p;issword. Lnless 
otherwise stated and defined in this Agreement, Agency ma) not designate Authori1ed Fnd Lsers for persons\\ ho 
,ue not officers. ernployee:,, or agents of Agency. 1\uthorized End Users shall only use Agency•issued email 
addresses for the creation of their User ID. Agency is responsible for <111) nctivity nssocic1ted \\ith it:-:. acco11111. 
Agency shall be respo11sible for obtaining and maintaining any equipment and ancillary ser\·ices needed to connect 
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to, ac~·ess or othernise use 1he Services . ..\gene) will, al its 0\\'ll e.,rense, provide assis!ance to Flock, in,:luding, but 
not limited to, by means of access to, and use oL Agen<.:) l'acilitii:s, c1s wd! ashy means ofassistarn:c from Agcn1.·y 
personnel to the limited cxtc:nt any of the foregoing Illa) be reasonably necessary to enahle Floch tn perform its 
oblig,nions hereunder, indudin!,!, without limitation, any obligalions with respect to Support Se1Yices or an) 
Installation Services. 
J.2 AgenL'Y Representations and \\'arrnnties. Agency represents, covenants, and warrants that Agency will use 
lhe Servii.'t'S only in complia1i,:_:e with this Agreement and all npµlicablc laws a11d regulatk)llS, induding but not 
limited to any !,rn-s relating to the recording or sharing oh ideo, photo, or audio content. ,\]though Floe~ !ws 11-:• 
obi igation to monitor Agency ·s use of the Services, Flock may do so mid may pl\)hibit ,:rny use of the Sen ice.~ it 
believe<.; may be (or ;illeged to be) in violatil!ll ofrhe foregoing. 

~- CONFIDF:NTIALIT\'; AGENC:\' DATA 

-LI Confidcntir1lity. To the extent allowable by <1pplicnble FOIA nnd state-specific Public Records Acts, c:1ch Party 
(the "Rl!c,dl'ing Par(r") understands that the other Pmty (the .. Disclosing Par(r") has disclosed or may disclose 
business, technical or financial information relfl!ing to the Disdosing Pai1y's busin1..~ss (hereinafter referred to as 
'·Proprietm:i· 111/ormation" of the Disclosing Party). Propnetary Information of Flock includes non-public 
information regarding l'eatur~s, functionality and pcrfonnance of the Services. Proprietary Informrttion of Agency 
includes non-public drttn provided by Agency to Flock or collected by l·'lod via the Flock Ht1nhvare or Agency 
Hardware. to enable the provision of the Services, which includes but is not limited to geolocation information and 
environmental data collected by sensors. The Receiving Party agrees: (i) to take the same security precautions tu 
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own 
pruprielary information, but in no even\ will a Pclrty ,ipply less than reasonable precautions to protect such 
Proprietary Information, and (ii) Mt to use (except in perti..1rniancc of the Services or as otherwise permitted herein) 
or dirnlgc to any third perso11 any such Proprietary Information. Flock's use of the Proprietary Information may 
include processing the Propriet..ny Information to send Agency alerts, or to analyzt! the data collected to identif) 
motion or other events. The Disclosing Party agrees that the foregoing shn!I not apply with respect to any 
infornrntion char the'! Receiving Party can document (a) is or becomes generally available to the public, or (h) was in 
its possession or k1wwn by it prior to receipt from the Disclosing Party, or (c) ,vas rightfully dbdosed to it wi!hou1 
restriction by a third Party. or (d) was independently developed wi!hout use of any Proprietary Information of the 
Disdo:-:.ing Part). Nothing in this Agreement will prevent the Receiving Pa1iy from disclosing the Proprietnry 
Information pursuant to an) judicial or governmentJI order. provided that the Receiving Party gives the Disclosing 
Party reasonable prior notice of such disclosure to comest such order. For clarity, Flock ma) access, llse, preserve 
andior disclose the Footage to law enforcement authorities, government officials, anclior third Paities. if legnl I) 
required to do so or itTlnch: ha<; a good faith belieflhat such access, use, preservation or disdosure is n!asonabl) 
necessary to: (a) comply with a legal process or request: (b) enforce lhis Agreement, including invcstig.ition of any 
putelltial violation thereof: ( c) detect, prevent or otherwise ::id dress security, fraud or technical issues: or (dJ protect 
the rights, property or safety of !'lock, its users, a third Party, or the public as required or permitted by lmv. including 
respond to an emergency situation. Flock may store deleted Footnge in order to co11Jµly with certain legal 
obligation!'.i, but such relai11ed FoL1Wgc will not be retrievable without a \'alid court order. 
•J.2 Agrncy Data. As between Flock and Agency, all right. title and interest in the i\gency Oata. belong !1) and arc 
retained solely by Agency. Agency hereb) grants to Flock a limited. non-exclusive, royalty-free, worldwide license 
to (i) use the Agency Data and perform all acts with respect to the Agenc) D<.1ta as may bi.: ncci.:ss:uy for fk,ck to 
provide the flock Services to Agency. including without limitation the Support Ser\'ices set forth in Section 2.1 0 
abov~. crnd a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce. 
111odify, di'.'-pla), and distribute the AgcllC) Data ns a pmt of the Aggregated Data. (ii) disclll:-,e the Age11L"y Data 
(both inclusive ofrmy Footnge) to enable !aw cnforccrncnt monitoring for elected lm\ enforcement Hotlists as well 
as provide Fooli1ge search <1ccess to law enf<Jrcement for investigative purposes only, and (iii) and obtain 
Aggregated Data as set forth he)nw in Section 4.4. As between Agency and ~on-Agcnc) End Users that have 
prescribed ctccess of footage to Agency. each of Agenc) nncl :-!on-Agency End Users will slrnrc oil right, titk rind 
interest in the \"on-Agency E11d User Data. Thb Agreement does not by itself make any :'io11-Agc1h:y Fnd liser Data 
the sole property or the Proprietary lnforrnatio11 of Agency. Flock will automatically delete Foot;ig.e older than thirt) 
(JO) da)s. Agency has a thirty (JO) d.iy nindow to vie,\, sa\e and-'or transmit Footage to the relevant government 
agency prior to its deletion. Notwithstanding the foregl1ing. Flock automaticall) deletes \\'i11g Replay c1ftcr se\'cn (7) 
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days, during which time- . ...\gen(.'Y nrny \ ie\\. s11ve t11l(I. or tr,rnsmit such data to the relevm1t go\'ern111e11t agenC) prio1 
to ciclctiL)ll. Flock d0es n0LO\\Jl_and slrnll not sell Agenr; _ _Qata. 
-LJ Ag('ncy Genernl('d Data in \\'i11g Suitl•. Parties understand that Fk)ck does not own 311) right. title, or i11terest 
to third-pany \'idco intcgrntcd into the \\'i11g Suite. Flock may provide Agenq \\ith the oppo111111it5, to post. upload. 
display, publish. distribute, transmit, broackast, or otherwise make available on or submit thrnugh the \\'ing Suite. 
messages, text. i!lus1rations, tiles. images. gniphics. photos. commelll5, 5ouml;;, 111usic, videos, i11t~1rnwtio11, content. 
ratings, reviews. data, questions, suggestio11s. or other information or materials produced hy Agency. Agency .shall 
retain whatever legally (.·ognizable righ1, tille. and interest tlrnt Agency has in Agency Generated Data. Agency 
underst.mds and ncknowlcdgc:-- that Flock ha~ no obligation to monitor or enforce Agency's intellec1U<1I piopert) 
rights to Agency Generated Data. To the extent legnlly permissible, Agency grants Flock a 11on-cxcl11siw. 
perpetui'll, irrerncab!e. worldwide. royalty-free, fully paid license lo use, reproduce, modify, display, mid distribute 
the Agency Generated Data for the sole purpose of providing Flock Services. Flock docs not 0\\'11 and shall not sell 
A1Le1Ky Generat_~d._ Data. 
-1.-1 Feedback. If Agency provides any suggestions. ideas, enhancement requests. ft::eclback, rernm1ne11dations or 
other informmion relating to the subject matter hereunder, Agency hereby assigns (and will cause its ngcnts and 
representatives to assign) to flod all right, title nml interest (including inteliectunl prope11y rights) with respect to or 
resulting from any of the foregoing. 
4.5 Aggr('gated Data. Flock shn!I ha\e the right to collect, rrnalyLe, and anonymize Agency Data <1nd AgenC) 
Generated Datc1 to create Aggregated Data to use and perform the Services nnd related systems anti technologies, 
including the training of nrnchine learning algorithms. Agency hcrchy grants Flock a 1inn-excl11sive, worldwide. 
perpetual. royaltyRfree right (during and after the Term hereot) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understnnd that the aforementioned license is required for continuit:,. 
of Services. No rights or licenses are granted e.,cept as expressly set forth herein. f_]ock does not scll r\gnre,rnted 
Darn. 

S. PA DIE:'-IT Of FEES 

.5.1.1 \Viug Suite fees. For \Ving Suite products. the Agency will pay Flock the first Usage Fee and the 
Implementation 1-'ee (as de.scribed on the Order Form attached hereto) as set forth llll the Order Fonn on ur bcforL' 
the 30th day following the Effecti\'C Date of this Agreement. Flock shall have no liability resulting from a11y delay 
by the Agenc) in installing tile Embedded Softwnre on the Agency Hardware. If applicable, AgenCJ shall pay the 
ong,1ing Usage Fees set forth on the Order Form with such Usage Fees due amt pa) abk thirty (JO) days in advance 
of each payment period. 
5.1.2 F:1ko11 hes. Fur Falcon products during the Term (as dcfi11ed in Section 6.1 ), Agency will pay Flock tifty 
pen;ent (50%) of the I !sage 1-"ee, the Implementation Fee as set forth on the Order Form on or before the 30: 11 da) 
following receipt of initial inv1.)ice niter Effe(tive Date. l!pon commenccmrnt of installation, Flock will issue an 
invoice for twenty-five per..:-ent (25~·o) oCtocal fcc~, and Agency shall pay on or before 30 11: day following receipt of 
invoi..:-e. Upon completion ofinstallatinn, 1-'lod will issue an invoice for the remaining balance and AgerK} shall pa) 
on or before 301.1 day following receipt of final invoice. Fluck is not oblignted to rnmmencc the Imtallation Scr\'iccs 
unless and until the first payment h::1.s been made and shaH hm·e 110 liabiliiy r~sulting from any delay related thereto. 
For a Re11c\\al Term, as defined below, Agency shall pay the entire invoice on or he fore the 30 11: da) following 
receipt ofinvoicl.'. 
5.~ Noticr ofChangrs to Fet's, Flock reser\'es the right to ch.inge the ft:es or applicable clwrges a11d tu in::.titute nt:\\ 
charges and fees on subsequent t~:rms by pro\'iding sixty (60) days' notice prior to !he end of such !nitinl Term or 
Rene\\'al Term (a:; applicable) to Agency (which may be sent b) email). 
S.> lin-oidng. Late Fees; T:l\.es. rlock may choose to bill through an inrnice, in which case. full pa~rne11t fur 
invoices must be received by Flod thirty (.\0) dn5,s after the receipt of inrnice. If r\genc5, is a 11011-tax-cxcmpt 
entity. r\genc) shall be re:-.punsible for all taxes associated \vith Services other th<111 LS. taxes baseJ on Flock:· s net 
income. If Agency believes that Flo-:k lws billed Agency incorrectly, Agency must contact Flock Jll) later than si.,ty 
(60) days after the i.:-k1sing date on the first billing statement in which the error or problem appeared. in order tn 
receive an adjustment or credit. Agency ai.:knowkdgts <1nd nµrees that a failure 10 contact Flock within this si.,ty 
(60) day period ,,ill scn-c as a waiver of any cliiim AgenC) nrny haw had as a result of such billing ern.lJ', 

6. TER~I ANO Ttll~II:'-1..\ TIO'i 
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6. l Term. The initial term of this Agrt.?e111cnt shall be for the period of time set fi_)rth on the Order Fann {the 
"Temt''). following the Term, unless othermse indicated on the Order Form. this Agreement will automatically 
rene\v for successive renc,\al terms oft he gremer of one year or the lenglh set for1h 011 the Order Form (each. a 
"Neuewul Term") unle.')S either Part) gi\t~.') the other Party notice of1wn-renew11l at least thirt) {30) da)S prior to the 
end of the thcn-curn:nt term. 
a. fo1: Wing Suite products: the renn slwll cornmence upon e.\ecution of this Agreement and continue for one 

(I) )Car. after which. the- Tenn may be e:-.:tended by mutual consent of the Par!ics, unless terminated by either Party. 

b. r:or Fnlco_n nml Spano\\ products: the -i crm slrnll commence upn11 first i11stal!ntio11 and validation of Find. 

C 

d. 

For Raven prod~tfl~- the Tern1 .')hall '-·om1nence upon lir~l insta!latil1n and validation or Flo,.;k Hardware. 

For Fakon F_I_~:-.: pr_oducts: the Tenn shall commence upon execution nfthis Agreement. 

6.2 Termination for Conn~nienee. At ,my time during the agreed upon Term, either Party may tel'minate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately. Termination for con\'eniencc by Agency will result in a one-time removal fee of$500 per Flock 
1-lardwnre. Termination for convenience by Flocl-.. will nut n:sulr in <111) n:muval fees. Upon termination for 
convenience, a refund will be provided for Flock Hard,\-are, prornted for any fees for the remaining Tenn length set 
forth previomly. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
\Hillen notice and remove all Flock flardware :H Flock's own convenience. within a l.'omrnercially reasonable period 
of time upon tcrmimition. 
6.3 Termination. l\otwithstm1di11g the termination provisions in Section 2.5.2, in the event of any material breach of 
this Agreement, the 11011-hn:aching P,irty may termitrnte this Agreement prior to the rnd of the Term by giving thirt) 
(JO) days prior nritten notice to the breaching Party: provided. however, thJt this Agreement will not terminate if 
the breaching Party has cured the breach prior to tht: expiration of such thirty (30) day period. Either Pa11y may 
terminate this Agreement, without not kc, (i) upon the institution by or ngni nst the other Party of insolvency. 
receivership or bankruptc) proceedings. ( ii) upon the other Party's making an assignment for the benefit of creditors. 
or (iii) upon the other Pai1y's dissolution or ceasing to do business. L1pon termination for Flock's material breach. 
Flock will refund to Agency a pro-rat.-i portion of the pre-paid fees for Services not recei\'cd due to such termirrntion. 
6A No-Fee Tenn. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Se,;;tion -Li ("No-Fee Term''). Ln the cYcnt a :--!on-Agency End User grants Agency access to Footage and.,or 
notifications from a Non-Agency End User, :\gency will have access to :-,.Jon-Agency End User Footage .ind/or 
notifications until deletion, subject to a thiny (30) day retention policy for all produe1s except \Ving Replay. which 
is subject to a seven (7) day retention po lie). Flock may, in their sole discretion, provide access or immediate-I) 
terminate the l\o-Fee Term. The No-Fee Tenn will survive the Tenn of this Agreement. Flock, in its sole discrcti(.)n, 
can det~r111i11e tu i1npuse ,1 prict: per Nu-Fee Term upon thirty (30) days' notice to Agency. Agency may terminnte 
<Ill)' No-f'ee Tenn or access to tllture \fo-Fee Terms upon thirty (30) days· notice. 
6.5 Survival. The following Sections will sun·ive termination: :?.S. 2.6. 3, •I. 5, 6.,t 7.3. 7.4, 8.1, 8.2. 8J. 8 . ..t, 
10.1 and 10.6. 

7. Rf:1\lt:IJ\; WAl!RA'ff\ .\Nil IJISCLAl,\IER 

7. I Remedy. l.'pon d rnalfonction or failure of Flock flard\\'lll'C or Embedded SolhHtre (a ''Defect·). Agency mmt 
notify Floch:·s technical sup purl as de-scribed 111 Section 2.10 abo\·c. If Flo.::k i'> unable to correct the Detect, Flock 
shall, or sha II instruct one of its C(11Hractors to repRir or replact: the flock Hardware or Embedded Soft,\are sufferi11g 
fiom the Defect. Flock reserves the right in their sole discretion tn refusc or delay replacement ur its choice of 
remedy for n Defect until atier it has inspected and tested the affected Flock 1-fnrdware provided that such inspection 
and test shall orcur within a commercially reasonable time. but no longer than seven (7) business days after Agenq 
lh)tifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Htmlwnre m no additional cost to :\gency. Absent a Defect, in the event that Flock Hnrdware is lost, stolen, or 
danrnged. Agency may request that Flock: replace thi..' Flock: Hardware at a fee according to the then-current Reimtall 
policy (h!tps: 1.\,\\\\-.llocksafety.comireinstall-fee-schedule). Agency shall not bt.: required to replnce subsequent]) 
lost. damaged or stolen flock 1-fardnare. however. Agency understands and ngrecs thnt functionality, including 
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Footage. \\ill be 111att:riall) affected due to such s11bsequcn1I) lost damngcd 01 stolen Flock Hard,\are nnJ tlrnt Floch: 
will h<lvt: no linhility tn Agenc_) reg.irding such alfrcted fl111ction.ility nor shall the Ls.igc Fee or lmple111enlation 
Fees m,eci be i111pacted. f-"loch: is under no obligation to replace or repair Floch: l-lardmm: or r\gcnc) Hc1rd,,arc. 
7.2 Exclusions. Flock ,\·ill not provide the remed) de~cribcd in Ser.:tion 7. l if Agency has misused the flod; 
Hmdware, /\gency llard,1:ue. or Service in any ma1111cr. 
7.3 Warranty. Flock shall use renso11able eff011s consistent with prevailing i11dustry standards to maintain the 
Scn·ices in a mnnner \\"hich minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professionrtl nnrl \\·orkm,mlike manner. Services may be: temporarily uirnvailable for scheduled 
1nainte11a11ce or for unschcduk-d emergency mai11ten.tnci.:, either b) Flock or by third-party providers, or because of 
01hcr causes beyond Flock's reasonable control, but Find; shall use reasom1ble et"ti..wts to provide ad\;rnce notice in 
\\riling or by e-nrnil of any scheduled service disruption. 
7.4 IJisclaimer. Tl IE REi\lEDY DFSCRIBED 11' SECTJOI\ 7.1 ABOVE IS AGE\/CY'S SOLE REMEDY. AND 
FLOCK'S SOLE LIABILITY, \\'!TH RESPECT TO DEFECTIVE UdllUlllEIJ SOFTWARE. 1'1.0CK DOFS 
NOT IV ARRANT THAT THE SERVICES WILL BE C'-.~NTERRL'PTED OR ERROR FREE; :-SOR DOES IT 
:',!AKE ANY \\'ARRAI\TY AS IO 1111' R!:su:rs THAT MA\' flE OBT AINEIJ FROtl USE or Tl![ 
SERVICES. EXCEPT AS EXPRESSLY SET FORTH li\i THIS SECTI0:-.1, THE SERVICES ARE PROVIDED 
·'AS IS" AND FLOCK DISCLA!v!S ALL \l'ARRANTJE5, EXPRESS OR l~IPLIED, ll\CLUDING, BUT \/OT 
LIMITED TO, IMPLIED WARRANTIES OF ~!ERCI IANI Allll.l I Y .~ND FITNESS FOR A PART!Cli!AR 
PURPOSE AND NOl\-lNFRIMiE~IENT. THIS DISCLAl~lER OF SECTION 7.4 0\/LY APPLIES TO HIE 
EXTE\/T ALLOWED BY THE GOVER1'1NG LA IV OF THE ST A TE '.v!ENTIONED IN SECTIO'I 10.6, 
7.5 lnsurnnce: Flock will maintain commercial general liability policies \\ith policy limits reasonably 
commensurate with th<: nrngnitude of Flock's business risk. Certifo.·ates of Insurance can be provided upon request. 
7.6 Force \lajeure. Parties <'Ire not re.~ponsihlc or liable for <my delays or failures in perfonmmce from any cnuse 
beyond their control, including. but nor limited to acts of God. ch.inges to law or regulations. e111bargocs, wm, 
terrorist acts, acts or omissions of third-Party technology providers. riob., fires, earthquakes, floods. power 
blackouls. strikes. supply chilin shortages of cquipme111 or supplies, \\"Cather conditions or acts of hackers, internC't 
serviL·e providers ur any other third P.trly acts or ornissk1ns. Force .\-lajcurc includes the now I coronavirus Covid-19 
pandemic. and the potential sprc.id ofy.iriants, \\·hich i~ ongoing 11s of the date of the execution of this Agn:emen!. 

8. LI.\JITATIO'I Of LIABILITY; r-iO FF:E TERM; INDEM\IT\' 

S. I Limitation of l.iahility. l\OTll'ITIISTANDING ANYTHING TO I !IL CO.-.TRARY, !'LOCK A1'.D ITS 
SUPPLIERS r1:--:c1.UDING BUT NOT LI\IITED TO ALL IIARDIVARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, i\fFILIATES. REPRESENTATIVES, CONlRACTORS AND E~IPLOYEES SHALL \/OT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO A:S:\' St:IJJL:CT ,IA !'I l'R OF I I !IS AGREF~IE\/T OR 
TEIUvlS AND CO\/DITIONS RELATED THERETO Ui\DER ANY CONTRACT, 1'EGLIGENCE, STRICJ' 
I.IAlllLITY, PRODL:cr LIABILITY, OR OTHER TIIEORY: (Al FOR ERROR OR l\/TERRUPTION or USE 
OR FOR LOSS OR INACCURACY, INCO\IPLETENESS OR CORRUPT!Oi\i OF DATA 01( I 00 !Nil: OR 
COST or PROCURE\fff';T OF SUBSTITUTE GOODS, SERVICES OR TECH'IOLOG\' OR LOSS OF 
lllJSINESS; (BJ FOR !11'\' INDIRECT EXEMPLARY, 1\/CIDEN JAL, SPECIAL OR CO'ISE0l'ENTIAL 
[),\MAGES; (Ci FOR ,IN\' \11\ TTER BEYOND FLOCK'S ACI LAL KNOWLEDGE OR REASON All LL 
CO\iTROL INCLL'DING REPEAT CRl~IINAL ACTIVITY OR INABILITY TO CAPTURE fOOTAGE OR 
IDE\/TIF\' AND'OR COl{l(LLA IE A 1,1(:Et'-SE PI.ATF ll'ITll THE FBI DATABASE: (D) FOR ANY PL:suc 
DISCLOSURE or PROPRIETARY I\FOR\L\TION \li\DE IN GOOD FAITH; (E) !'OR CRl\'IE 
PREVENTIO\; OR (F) FOR A 'I\' AolOU:S:TS THAT, TOGETHER \\HI I A\10\INTS ASSOCI.A TED WIT!-1 
ALL OTHl:R CLAI\IS, EXCEED THE l·ll'S l'AIIJ ANIJ.'OR PA \'Alli .F llY AGENCY TO FLOCK FOR THE 
SERVICES L'i\DER TIIIS AGREEMENT IN THE Tll'ELVE ( 12) \IONTHS PRIOR TO THE ACT OR 
O\·IISSIOI\ !HAT GA l'E RISE TO TIIE LIABILITY. IN EACH CASE. IVHETHEK OR i',OT rLon: HAS 
BEEi\ ADVISED OF THE l'OSSHllLITY or SUCH DAMAGES, I I !IS Ll"III 1\ IION OF I .IAlllLIT\' OF 
SECT!0:-1 8 ONLY APPLIES TO THE EXTENT ALLOll'ED RY THE GOVERNING LI IV OF THE ST.I TE 
MEI\TION1.D IN Sf.CTIO'I 10,(, 
8.2 Additional No-fee Tenn Requirements, I'.': :S:0 EVENT SIIALL FLOCK'S f\GC;RLCiAI E LIAllll.lTY, IF 
ANY, ARISING OLT OF OR IN AN\' \VAY RELATED TO THE C:O\fPLI\IEl\TARY NO-FEE TER/d AS 
Dl,SCRlllED IN SECTI0:-16.4 [XCEED S100, ll'ITIIOLIT REGARD TO 11 HETIIER SUCH ('LAI.\! IS llASED 
IN CO'.\!TRACT. TORT (11'CI.LIDING NEGI.IGEJ\CE), PRODU'T LIABILITY OR OTHER\\'ISE Parties 
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,Kknowledge and agrL't: thal the essential purpose of this Section 8.~ is tL) allocate the risks under the No-Fee Term 
described in Sedion (1.•t and li111it p1)tential liability gi\'en the aforementioned ..:-0111pli111entary st:rvi1,:i.:, which would 
ha\e been substantially higher ifrlod, were to assume nny further liability other tlmn as set fr.wth herein. Flock has 
relied on these !imitatiom in determining whether to provide the complementary >Jo-Fet: Term. The limitations set 
forth in this Section 8.2 shall 1101 appl) to claims or damages rt'sulting from flod ·s other obligations under this 
Agreement. 
8.3 H.esponsihility. F.ich Party to this Agreement shall .issu1ne the respom,ibility and liability for the acts rmd 
omissions of its 0\\11 employees. deputies. officers. or agents, in connection ,-,.ith the perfonmmce of their official 
duties under this Ag1ee111ent. Each Part} tu this Agreement slrnll be liable {ifat all) only for the torts of its own 
officers, agl.'.nts. or employees. 

9. l'<DEM'IIFICATIOi\ 
Agency hcreb> agree::, to indemnify and lwld harmless Flock against an::, damages, losses. liabilities, settlement'> 

and cxpcnscs i11 connection with any claim or action that arises from an alleged violntion of Sectil)ll J.1. a breac\1 ur 
1his Agreement. Agency's Installation Obligations. Agency's sharing of any data in connection with the Flock 
S)Stem. Flock employees or agent or "r<on-Agency End Users, or otherwise from Agency·s use of the Ser\ices. Flock 
Hard\\·nre, Agency Hardware and any Embedded Software, including any daim that such actions violate any 
applicable la"· or third Party right. Although Flock has no obligation to monitor Agency's use of th~ Services, t'k,ck 
may dn so anrl may prohibit any use of the Services it believes may be (or alkgt:d to be) in violation of Section 3.1 
or th is Agreement. 

10. }IISCELLA'iEOUS 

!0.1 Compfornce \\'ith l.aws. The Agency agrees to comply \~ith all i:lpplicable locJl, stale and federal laws. 
regulations, policies and ordinances and their associated record retention schedules, including responding to any 
subput'na request(:-;). In the event Flock is legally compelled to comply with a judicial order, subpoem1, or 
govcrn111cnt numdatc. to disclose Agency Data or Agency Clenerated Data. flock will pl'ovide Ag1.:ncy ,\.ith notice. 

10.2 Severability. lfany provision of this Agreen1t:nt is found to be unenforceabk: or invalid, that provision will bs: 
limited or climinat~d to the minimum c.\tent necess<1ry so that this Agreement \.Viii otherwise remain in full force .ind 
effect. 
l 0.3 Assign mrnt. This Agreement is not assignahlc, transferahlc or suhlicensable by either Part), without prior 
consent. '.'-!01withstanding the foregoing. either Pat1y may assign this Agreement, without the other Party's consent. 
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purdrnse of all or substantially all of such Party's assets 
or to any successor by way of merger, consolidation or similar transaction. 
10.4 Entire Agrt.'('lll('llt. This Agreement. together with the Order Form(s), the then-curn:nt Reinstall policy 
(IHtps:ih, ww. flocksafcty .com/reinstal l-fec-schcdu!c ). Dcployrncnt Plan( s ). and ,my attached addenda are the 
complete and t:.xr..:lusive stotement of the rnullml understanding ofrhe Pa11ies and supersedes .1nd cancels all previous 
\Hittcn and or;il agreements, communir.::ntions and other understandings relating to the subject lllatter oftl1is 
Agreement, and that all \vrtivers nnd modifications must be in a writing signcd by both Parties, except as o!herwise 
prO\"idcd h~rein. None of Agc>11cy's purdiasc orders, authorizations ur simi!Jr Jocument~ will alter the terms ofthi;; 
Agrt'cmcnt, <111d any such cn111licting terms are e:-.:pressly rejected. In the event of any conflict oftenns found in this 
Agreement or any other terms :md conditions, the terms of this Agreement shilll prcniil. 
10.5 Relationship. No agency, partnership, joint Yt.'nture, or employment i-; created as a result of this Agree111ent 
and .-\gene) does 1101 have any authority of :iny kind to bind Flock in any respect wlrntsoever. Flock shall at all times 
be <'Ind ,ict as .in independent contractor. 
10.6 Governing Law: Venue. This Agreement shall be governed by the kms oftlic State in which the Agency is 
located. I he Pnrties hereto <1grce that Y..::nue \\.\)ldd be proper in the chosen courts of tile St.:1te 1...)f whi..:h the :\gene) 
is located. The Parties agree that the Cnikd >Jntions Comcntion for the International \ale of(ioods is e:-.:cluded in 
its entiret) frum this Agreement. 
10.7 Publicity. Upon prior con~~utfro1n Agi.!ni.::y. Flock has the right to reference and use Agency's na111c and 
trndemarks mid disclose the nattff(' of the St'r\'ice~ provided hereunder in each case in business and deYeloprnent and 
marketing cffo11s. including \\ithout limitation 011 Flock's websitt' 

Flock Group Inc. 

!"his proposal e:-.:pirc~ in .10 da) s. 

( )rdcr For111 
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I 0.8 Export . .-\gency ma) not rcnw\'e or export from the Lnited States or allO\\ the export or re-e:-.port of the Flock 
l P or anything related thc1"<.~to, or auy dire<.:t produ<.:t thereof in \·iolatitrn of any restrictions, la,,·s or regulations l)f the 
Unikd States Department ofC0111mc-rcc. the Lnited Srntes Department of l reasury Office of roreig.11 Assets 
Cunlrul. or any other United Statt"S or foreign .1gency or authority. As defined in Federal Acquisition Regulation 
("FAR"). section 2.101, the Ser\'ices, the Flock llard,,arc and Docume11tatio11 are "commercial itellls·· and 
a12cording to the Depnrtment of Defense Federal Acquisition Regulation (''DFAR .. ) section 252.227701-H,1)( l) and 
are deemed to b~ .. rnmmer.:ial .:omput..:r software'' and ·•commercial computer solhvarc documentation." Floe~ is 
compliant \\'ith !"AR Section 889 and does not contract ordo business \\ith. use ,rny equipment, syslem, or service 
that uses the enumerated banned Chinese telecommunication companies, equipment or services as a substantinl or 
essential component of any S}Stem. or as critical technology as pa11 of an) flod. S} stem. Consistl..·nl with Of AR 
set:tion 227.7202 rn1d Fr\K section 12.212, any use, modification, rcproclnction, rclense, performance, display, 01 

disck1sure or :.uch cornmen:ial software or .:ommercial sothvare documentation by the U.S. Government will be 
governed solely hy the terms of this Agreement and ,viii be prohibited except ll) the extent expressly permitted by 
the terms of this Agreemt'nt. 
10.9 Headings. The headings are merely for organization and should not he con"ilrued as adcting meaning to the 
Agrt.>emcnt or interpreting the associated sections 
I 0. l O Authority. Each of the below signers of this Agreement represent that they 1111dcrsta11d this Agreement and 
have the authority to sign 011 behalf of and bi11d !he Partit!s tht!) an: representing. 

10.11 i\otices. All notices under this Agreement \\ill be in writing and \Vil] be deemed to have been duly gi,·c11 
when re..:eived, if personally deliwred: when receipt is electrnni..:ally wufirmed, if transmitted by email: the da)­
nfter it is sent, if sent for next day delivery h) recognized overnight delivery service: and up011 receipt, if sent h) 
.:ertilied or registered maiL return receipt requested. 

!'LOCK Ml lll'ES AIJDRFSS: 
1170 HOWELL MILL ROAD. '\II" SUITE 210 
ATLANTA, GA .10318 
A IT\: LEGAL DEPART\IENT 
E~ IA l L: lcgal'[!;flocksafety.com 
ACiE'\C\' NOTICES ADDRESS: 
ADDRESS: 

,.\ I' rN: 
Ei\l-111.: 

fll)Ck Group Inc. O1·c\cr 1-'orm 



City of 
EL MIRAGE 

Arizona 

c.RAND HE'RITAGE. llRfGflT FUTURl:'I 

DATE SUBMITTED: 
11 / 17/2022 

DATE ACTION REQUESTED: 
12/06/2022 

I AGENDA SECTION: Consent 

!TO: Mayor and Council 

AGENDA ITEM -'· 2-'. 

REQUEST FOR COUNCIL ACTION 

TYPE OF ACTION: SUB.JECT: Cons ideration and act ion lo \\aiw fo rm al 
Purchase purchase requirements pursuant to El Mirage City 

Code§ 30.23 PURCHAS ING AUT HORITY section 
( B) ( 3) and authorize the purchase. support. setup. and 
installation of License Plate Readers and a Gunshot 
Detec tion System from rtock Safety fo r $ 170.900 
including estimated ta:-; of $ 14.697. for a total of 
$ 185.597. (Police) 

I FROM: Paul Marzocca. Police Chief 

RECOMMENDATION: 

Waive formal purchase requirements pursuant 10 El Mirage City Code§ 30.23 PURCHASING AUTHORITY 
section (B) (3) and authorize the purchase. support. setup. and installation of License Plate Readers and a Gunshot 
Detection System from Flock Safety fo r $170.900 including estimated tax of$ 14.697. for a total of $ ! 85.597. 
(Police) 

PROPOSED MOTION: 

I move to waive formal purchase requirements pursuant to El Mirage City Code§ 30.23 PURCHAS ING 
AUTHOR ITY section (B) (3 ) and authori ze the purchase. support. setup. and insta llation of License Plate Readers 
and a Gunshot Detection System from Flock Safetys presented. 

BACKGRO UND: 

Floc k Safety is the only License Plate Reader (LPR) prov ider to officially partner with A:-;on Enterprises to be 
native ly and directly integrated and be full y integrated into a dynam ic network or Axon's Fleet 3 mobi le Automatic 
License Plate Reader (AL PR) cameras for patrol cars and Flock Safety's Falcon cameras. 

Pursuant 10 El Mirage City Code§ 30.23 PURCHAS ING AUTHORITY sect ion (B) (3) the Council may ,,aive 
"formal" purchase requiremen ts " ·hen ii determines it is in the best interest of the city. Whi le a waiver is permitted 
in City Code it is not an acceptable procurement method fo r grant purchases. This item \\as iden ti fied in the CIP as 
American Rescue Plan (ARP) e ligible. but this request is to use General Fund money to ensure that the Police 
Department is ablt: to integrate this technology with its cu1w nt systems. An alternate use ofth t: ARP funds has 
been identi fied and is bt:ing presented 10 Council in another agenda item. 

BUDGETED: 

C IP: 

y t!S 

y t!S 

MULTI- Y EAR: Yes 

SUFFIC I ENT FUNDS: Yes 

CIP/Activity #: 6233-i 

Fiscal Impact 

I 



AMOUNT REQUESTED: 

FISCAL YEAR: 

$18:i.:i97 00 

FY23 

ACCOUNT TO BE CHARGED: I 11-5-c I 11-617 

----- ·--·,.-···--·-· 

Memo. Quotes. Sole Source 

Serv Agmts & Order Form 

Attachments 


