
Page 2 of 6 Support Service Number: 21453945

RL_Global_v012124

Service Details

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License 
Metric

License 
Level / 
Type

Start Date End Date Price

JD Edwards EnterpriseOne Human 
Resources - Employee Perpetual

93669871 300 EMPLOYEE FULL USE 14-Nov-26 13-Nov-27 7,118.43

JD Edwards EnterpriseOne Payroll - 
Employee Perpetual

93669871 300 EMPLOYEE FULL USE 14-Nov-26 13-Nov-27 8,657.55

JD Edwards EnterpriseOne 
Self-Service Human Resources - 
Employee Perpetual

93669871 300 EMPLOYEE FULL USE 14-Nov-26 13-Nov-27 2,885.85

JD Edwards EnterpriseOne Time and 
Labor - Employee Perpetual

93669871 300 EMPLOYEE FULL USE 14-Nov-26 13-Nov-27 4,232.58

Program Technical Support Fees: USD 22,894.41

Total Price: USD 22,894.41

Excluding applicable tax

Notes
If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall serve as the 
commencement date of the technical support services and the technical support services ordered under this 
renewal order will be provided through the end date specified in the table for the applicable programs and/ or 
hardware ("Support Period").

If any of the fields listed in the Service Details table above are blank, then such fields do not apply to Your renewal. 




